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1. WHAT IS THE BUILT ENVIRONMENT STRATEGY ABOUT 
 
 
In September 2007 the Western Bay of Plenty District Council approved the ‘Interim Built Environment 
Strategy – Phase 1’, which is a high level strategy to improve the built environment of the District.   
 
 
 

The phrase built environment refers to the man-made surroundings that provide the setting for human 
activity, ranging from the large-scale civic surroundings to the personal places. 
 

 
 
Vision of the Built Environment Strategy: 
Through the Built Environment Strategy, the Western Bay of Plenty District Council aims to 
guide development to ensure that the environment is valued, people enjoy a healthy and safe 
lifestyle that offers a choice for our diverse community; a District that residents love. 
 
 
 
As the Built Environment Strategy promotes the development of a local identity for each of the growth 
areas in the District, as defined by SmartGrowth, one of the outcomes from the Strategy was that more 
detailed Strategies be developed for Te Puke (this Strategy), Omokoroa, Katikati and Waihi Beach 
 
 

 

 
Figure 1:  The Built Environment Strategy in relation to other policies and strategies 
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Retaining a quality built environment and improving the built environment is a continuous process and 
this Strategy is the beginning of the journey.  The Built Environment Strategy cannot stand on its own and 
the implementation of the Strategy depends on the response of various tools, such as the District Plan, 
Code of Practice and structure plans.  Most important, the Strategy encourages a different way of 
thinking; namely -  ‘how my development can contribute to the surrounding environment’ as 

opposed to ‘how the surrounding environment can contribute towards my development’ or 

‘how my development complies with land use rules’. 

 
 

The Strategy Development Process 
 
The figure 2 gives a summary of the process followed to develop the Strategy. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 2:  The Strategy development process 
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2. THE DEVELOPMENT VISION FOR TE PUKE 
 
As indicated in figures 1 and 2 the Te Puke community long term plan, namely “Te Puke – The way 
forward, 20-Year Development Plan for Te Puke” is one of the important documents fed into the Built 
Environment Strategy.  On of the objectives of the Te Puke Built Environment Strategy is to take the 
vision and objectives expressed in the 20-Year Plan a step further by developing appropriate actions to 
achieve the vision. 
  
The following is an extract from some of the relevant vision statements from the 20-Year Development 
Plan, which were also confirmed by the community during some of the meetings and the workshop with 
community members. 
 

• Develop a heart for Te Puke – a 
town square. 

• Ensure that industrial activities are 
located outside the Te Puke town 
centre. 

• Ensure that the town centre has a 
strong retail component with a 
mixture of shops and residential and 
office activities above ground floor.  

• People enjoy day trips to Te Puke, 
with its wide tree-lined streets, 
vibrant town square, interesting 
shops open seven days a week, 
places to eat, and a variety of sports 
and arts events. 

• Te Puke should be a place where people of all ages want to live in, invest in and retire in. 

• Ensure that ecological corridors are extended from the surrounding mountains and are linked with 
vegetated urban gullies and reserves, providing pest- and weed-free habitats for a diverse range of 
native flora and fauna.  

• Accessible parks and reserves are linked by walkways and connecting areas of natural bush. 

• Develop a consolidating urban area that still retains its low density appearance. 

• Greenfield development at a density that enhances the existing low density appearance of Te 
Puke. 

• Development that recognises the value of productive land where appropriate. 

• Ensures that development has minimum impact on the visual amenity of Te Puke. 

 
 
 

1. Retain the green look and feel of Te Puke. 
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2. Residential development with quality public 
space (street) and interface between private and 
public properties. 

3. THE TE PUKE BUILT ENVIRONMENT STRATEGY 
 

3.1 OBJECTIVES OF THE STRATEGY 
 

• Encourage attractive development outcomes that 
are sustainable, but do not necessarily require a 
higher level of service. 

 

• Ensure that the scale of new development is in 
relation to the existing built environment. 

 

• Ensure proper integration and delineation between 
the public and private environment. 

 

• Promote the diversification of transport options. 
 

• To ensure that future development improves 
connectivity and traffic safety, whether by foot, car 
or any other mode of transport. 

 

• Prevent crime by applying good design and 
development principles. 

 

• Protect and promote the heritage of Te Puke. 
 

• Recognise the relationship and values of Tangata 
Whenua to the built and natural environment. 

 

• Ensure the development of functional, safe and 
quality open space systems. 

 

• Ensure that the built environment caters for the 
entire community.  

 

• Build on the existing local identity and pride in the 
community. 

 

• Avoid or mitigate adverse effects of development 
on the natural environment. 

 

• Ensure that private development strengthens the 
quality of the public environment. 

 

• To encourage development that supports live, work 
and play principles. 

 

• Provide a Built Environment that promotes and 
enhances both the local and regional economy and 
recognises the unique local economies within each 
community in the District. 

 

• Educate the community regarding the need for a 
good Built Environment and the benefits that a 
good Built Environment can provide. 

3. Encourage public art and murals (Photo: Petone; 
Hut City) 

4. Encourage the development of an attractive and 

well maintained town. (Photo:  Rotorua 
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3.2 TE PUKE AND ITS RELATION WITH ITS HINTERLAND 
 
 

EXISTING RELATION 
 
Te Puke has developed over the past 130 years as a service centre for the surrounding rural area.  
Although Te Puke is currently known as the Kiwifruit Capital of the world, the core economy of the area 
has changed over time from crop farming to dairy to horticulture.  Other significant early industries 
included flax milling, timber milling and gold mining. 
 
According to SmartGrowth:  Development trends; Technical report 2007, Te Puke (existing urban area 
only) has a resident population of 6 311 and also services another 6 500 plus in the rural hinterland, 
including Maketu and Pukehina.   
 
SmartGrowth  - A 50 Year Strategy and 
Implementation Plan for the Western Bay of 
Plenty Sub-Region identified Te Puke as a 
growth area, meaning that Te Puke will see 
ongoing growth at a similar level as currently 
exists, creating comparable land use and density 
patterns. 
 
 

WHERE WE WANT TO GO 
 
The connectivity between Te Puke and its 
hinterland should always be a priority, and it 
should be easy to access Te Puke by car, foot, 
bicycle and even train.  There are a large number 
of people, for example, from surrounding multiple 
owned Maori land blocks and Waitangi that 
attend schools or work in Te Puke and should be 
able to walk or cycle to and from Te Puke in a 
safe environment. 
 
Te Puke is surrounded by stunning landscape 
and it is important to ensure that: 

- There is a strong connection between the 
town and assets such as Papamoa Hills 
Regional Park and the harbour for 
recreational and conservation purposes; 
strengthening a sense of belonging and 
Live – Work – Play. 

- The visual connection with Papamoa Hills 
is retained. 

6. Develop recreational walking and cycling tracks 
along the stop banks of the Waiari and Kaituna 
Rivers. 

5. Improve pedestrian and cycle safety at bridges 

along State Highway 2 
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WHAT ARE THE THREATS 
 
- Once the Tauranga Eastern Motorway is completed, Tauranga will become attractive to a large 

portion of the Te Puke hinterland if: 
o connectivity between Te Puke and its hinterland is not strengthened, and 
o more attractive retail and institutional opportunities are not offered in Te Puke.   

 
- Cyclists and pedestrians are run over by high speed traffic at narrow bridges along State 

Highway 2, such as at the Kaituna - and Waiari Rivers. 
 
 
 

HOW WILL WE GET THERE 
 
- Council and the community to advocate to the national transportation authorities to improve 

cycle and pedestrian safety over all the bridges along State Highway 2 between Bell Road 
and Maketu Road. 

- Negotiate and over time develop recreational cycling / walking tracks on the stop bank 
along the Waiari River and Kaituna River to link Te Puke with its past and the harbour. (see 
quote below regarding the Christchurch to Little River Railtrail).   

- Develop cycling / walking links between Te Puke and Papamoa Hills Regional Park. 
- Encourage developers to retain the visual connection with Papamoa Hills through future 

subdivision designs.  

“A lot of people and even Councilors were skeptical about the Christchurch to 

Little River Railtrail, but since it came into operation, we have only received 

positive feedback.  This recreational trail has helped to link Christchurch with 

its past, strengthen pride, provide family recreation and helped to make 

Christchurch a great place.”  (Chris Freear, Chair of the Little River Railtrail 

Charitable Trust, 2007) 
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8. The north-western town entrance is cluttered with 
sign boards, not well maintained and has limited 
landscaping.  

3.3 THE TOWN ENTRANCES 
 
 

THE CURRENT LOOK AND FEEL 
 
- Te Puke has two main town entrances 

that are linked via Jellicoe Street (State 
Highway 2).   

 
- These two entrances have a completely 

different look and feel. 
 
- The eastern town entrance is well defined 

by the bridge over the Waiari River, a 
bend in the road, the old cemetery and a 
line of trees on both sides of the road. 

 
- The north-western town entrance is of an 

industrial nature with a range of buildings 
reflecting the changes of the core 
economy of the Te Puke hinterland over 
time and has an urban sprawl feel.  Te 
Puke is growing towards the west and it 
can be expected that this sprawl will 
continue unless measures are taken to 
create a more defined and welcoming 
entrance. 

 
 

WHERE WE WANT TO GO 
 
The town entrances of Te Puke should: 
 

- Celebrate the arrival of visitors 
and residents. 

- Be attractive. 
- Through proper design and 

landscaping encourage motorists 
to reduce traffic speed. 

 
The town should have a well designed, 
constructed and maintained gateway at each town 
entrance.  As the town will grow in a westerly 
direction, two gateway features should be 
developed along the road entering town from 
Tauranga, one at the turn-off to Papamoa Hills 
Sub-regional Park and a second gateway in the 
vicinity of No. 3 Road.  These gateways can be 
strengthened by planting trees from the gateway 
towards town to create a boulevard.  Trees should 

7. Te Puke has a well defined town entrance on the 
eastern side.  

9. An example of a town entrance feature, indicating 
the location of tourist attractions in town and an 
area where visitors can stop (not included on the 
photo (photo Tsumeb, Namibia) 
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be as close as possible to the pavement to encourage motorists to reduce speed.  Boulevards can also 
screen unsightly buildings and land uses close to the western town entrance.  
 

 
 
 
WHAT ARE THE THREATS 
 
− Possible conflict between national roading policies and what the community wants to develop at the 

town entrances along the state highway. 
− Urban activities sprawling towards Tauranga 
  
 
 

HOW WILL WE GET THERE 
 
- Develop, in consultation with the national roading authorities, a “town entrance design and 

development plan”.   
- Ensure that Council structures, policies and level of service supports the maintenance of 

the proposed gateways. 
- The District Plan should ensure that a well defined and sudden transition zone is retained 

between urban and rural. 
- Ensure that District Plan rules: 

- Encourage proper setback from the road to allow for landscaping along the State 
Highway. 

- Prohibit direct access to individual properties in close proximity of the town 
entrance.  
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3.4 TE PUKE TOWN CENTRE 
 
 

THE CURRENT CHARACTER  
 
- The town centre is lined with commercial 

buildings, varying between one and two 
storeys with covered walkways. 

 

- Large trees along the centre line of 
Jellicoe Street, the main street through 
Te Puke. 

 

- The town centre has developed in a 
linear pattern down Jellicoe Street.  

 

- A variety of shops, offices, coffee shops 
and services such as the library are 
located in the town centre.  

 

- The town centre has a number of 
significant buildings that reflects the 
town’s history over the past century. 

 

- The town centre does not offer much for 
younger people and children. 

 

- The through traffic of Jellicoe Street 
(State Highway 2), especially trucks, 
travelling at a relative high speed makes 
the town centre unsafe and unpleasant. 

 
 
 

 
 

WHERE WE WANT TO GO 
 
As personal mobility increases and Tauranga grows towards the east, alternative retail, office and 
industrial options are challenging the Te Puke town centre.  It is important that Te Puke town centre 

“Heavy vehicle traffic is a major problem in the Te Puke town centre.  Not only is it a safety 

problem, but noise, vibration and particulate pollution is of concern.  In addition, local 

shopping traffic is intimidated by big trucks as they “breathe down your back”.  This will 

be partly resolved once the Tauranga Eastern Motorway has been built, but continuing 

growth will soon generate more traffic into and through Te Puke which will boost numbers 

to close to current levels and beyond.  The question is what can be done in the short term 

and how the longer term will be resolved.  There is a strong need to secure some relief 

options now for future implementation, particularly if there is any delay in the provision of 

the Eastern Motorway.”  -  Te Puke Town Centre Plan, March 2006 

11. The town centre has a number of significant 
buildings that need to be protected.  

10. The Puriri trees along the centre line of Jellicoe 
Street are one of the most important landmarks 
of Te Puke and need protection.  
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offers good quality and a variety of goods and services at a compatible price.  It is also important that an 
attractive and safe environment be created that is accessible by car, foot, bicycle and mobility scooter.   
 
The town centre should offer more than just retail.  The following developments should be encouraged in 
the town centre: 

- offices and residential apartments above ground floor. 
- quality open space for passive recreation, linked to activities where the community can 

socialise.  
- family entertainment, and 
- community services. 

 
The Te Puke town centre should have or develop the following characteristics: 
 
 
 
 
 
 
Te Puke town centre should be compact and easy 
to get around by foot, bicycle, car and mobility 
scooter.  In order to achieve a more accessible 
and safe walking and cycling environment, the 
current traffic situation in Jellicoe Street needs to 
be addressed.  Even though it will take time to 
develop an alternative route, Council should 
continue to investigate options to improve 
connectivity in the town centre by implementing 
measures to reduce vehicle speed in and around 
the town centre and make it easier for pedestrians 
to cross Jellicoe Street. 
 
In future the Town centre should expand to the 
north and south, as opposed to a linear 
development along Jellicoe Street.  It is thus 
important to encourage the development of mid-
block pedestrian links in the town centre, at least 5 
metres wide, between Jellicoe Street and 
Commerce Lane and Jellicoe Street and Queen 
Street, as defined in the Te Puke Town Centre 
Plan, 2006. 
 
An additional pedestrian and cycling link should be 
developed from the town centre over the railway 
line to the residential area to the north of the 
railway line. 
 
Although the town centre should remain compact, 
growth should be encouraged to cater for the 
future population.  
 

12 Encourage the development of an alternative 
route for through-traffic along the railway line 
and construct an additional pedestrian / cycle 
link between the town centre and the residential 
area north of the railway line.  

13. Encourage town centre expansion towards Queen 
Street. & Commerce Lane with residential 
apartments above ground floor and pedestrian 
links to Jellicoe Street.  

a) A Compact and Accessible Town Centre 
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Accessibility in the town centre can also be 
improved by ensuring good quality and 
uncluttered footpaths in the town centre that are 
linked with the surrounding residential areas via 
streets and public open space system.  
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WHAT ARE THE THREATS 
 
- Jellicoe Street remains an unsafe and unpleasant environment that is not conducive for retail, 

office and accommodation activities.   
- Limited pedestrian links from Jellicoe Street to Queen Street and Commerce Lane.  
 
 

HOW WILL WE GET THERE 
 
- Council to include the necessary funding in the next LTCCP (Council’s 20-Year Plan) to 

develop the proposed alternative route along the railway line. 
- Council to advocate transportation authorities to implement measure along Jellicoe Street to 

reduce traffic speed and make it easier for pedestrians to cross the road. 
- Encourage the implementation of the Te Puke Town Centre Development Plan to improve 

connectivity with surrounding residential areas. 
- Develop at strategic locations facilities where mobility scooters and bicycles can park.  
- Ensure that the zoning and rules of the District Plan supports the development of a compact 

town centre that caters for the needs of the current and future population. 
- Develop public parking facilities in strategic located areas to improve the accessibility of the 

town centre by car. 

14. Develop safe and pedestrian friendly 
intersections and crossings over Jellicoe Street 
(photo: Havelock North). 

15. Provide cycle facilities in the town centre 
(photo: Napier). 
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A quality public environment and a mix of land uses and activities are the key to an attractive, safe and 
vibrant town centre.  Currently the Te Puke town centre closes down shortly after 5pm.  Both the Te Puke 
20-Year Plan and the Town Centre Plan indicates that the town needs a “heart” and activities that bring 
more life into the town.  At least the following is required to make the town centre more vibrant and safe: 
 
a) Ensure good connections between existing 

and future development.  These connections 
can be achieved by developing open spaces 
that are linked to activities and businesses 
where the community can meet and socialise.  
These open spaces need to be multi 
functional and should be able to 
accommodate a range of outdoor events, 
such as markets, open-air concerts and 
exhibitions. 

b) The permanent population of the town centre 
needs to be increased by developing more 
residential apartments above ground floor 
retail. 

c) Encourage the development of medium 
density residential (townhouses) around the 
town centre. 

d) The current covered walkways along Jellicoe 
Street are an asset and new development in 
the town centre should provide sufficient 
shelter for pedestrians to protect them from 
the natural elements. 

e) A positive interface between businesses and 
the public environment (such as sidewalks, 
streets and parking areas) are required.  To 
achieve a positive interface, a mind-shift 
amongst developers might be required; where 
the public space is the priority and the entire 
development should be designed with the aim 
to improve the public environment, which 
draws customers to make the development 
viable.  A positive interface can be obtained 
by ensuring that: 
- a certain percentage of building facing 

the public environment is visual 
permeable.  No blank walls or walls 
covered by advertising boards should 
face a public environment, and 

- the public environment has an adequate 
width.  Most of the time there is a direct 

16. Encourage the development of multi-functional 
spaces (photo: Noosa). 

17. Through the District Plan, ensures the 
development of covered walkways and 
buildings with large windows to improve visual 
connection between the business and public 
area.  

b) A Town Centre that is Attractive, Vibrant and Caters for the Needs of the 
Entire Community  
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relation between the scale of the 
development and the dimensions of the 
public environment.  By setting back 
larger shop fronts, more space is 
available for activities and exhibitions 
that draw costumers.   

f) To improve public safety, all development 
should comply with “crime prevention through 
environmental design” (CPTED) principles. 

 
By creating these vibrant open spaces, the Town 
centre will become more attractive and draw more 
investment.   
 
Landscaping, street furniture and the general 
appearance of the town centre needs attention.  
Attractive and well maintained rain gardens can 
help to manage storm water.   
 
More trees need to be planted at strategic locations 
in the town centre. 
 
Allow the development of a “landmark building or 
structures”, which may exceed the height 
restrictions, to strengthen certain street corners or 
to announce the location of an important link, such 
as the proposed walkway between Jellicoe and 
Queen Street.  Such a building or structure should 
comply with certain urban design criteria.   
 
As the Te Puke population grows, larger 
supermarkets and other “big box retail” might like to 
establish in Te Puke.  It is important not to push 
these large retailers out of Te Puke, but rather 
accommodate them on the fringe of the town 
centre and ensure that good connections are 
developed between these retailers and the town 
centre.   
 
Again, it is hard to achieve the above, while a high 
volume of trucks are rumbling through the town 
centre, dividing it into two halves.  
 

20. Landscaping, street furniture and the general 
appearance of the town centre should be of high 

quality. (Photo:  Rotorua)  

19 Most landmark buildings that draw visitors and 
contributes to an attractive urban environment 
exceeds the permitted building height (photo: 

Napier) 

18. Create opportunities for the development of 
places and space where people can socialise 

(photo: Christchurch). 
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WHAT ARE THE THREATS 
 
- A relative low level of landscaping and 

maintenance service in the town centre. 
- Development that focuses only on retail 

that operates during normal business 
hours.   

- Under utilised and neglected public areas. 
- Larger supermarket groups and “big box 

retailers” that establish on the fringe of the 
town or in highly accessible rural areas. 

 
 

HOW WILL WE GET THERE 
 
- Ensure that the objectives, policies and rules of the District Plan: 

- Encourage the development of residential apartments above ground floor in the 
town centre.  By creating more accommodation, the town centre will become safer 
and less vulnerable after hours.  

- Encourage the development of medium density residential on the fringe of the town 
centre. 

- Encourage the development of sheltered walkways. 
- Encourage a positive interface between business buildings and the adjacent public 

environment by preventing blank walls.   
- Allow the development of “landmark building or structures” at prominent street 

corners and walkways linking two streets. 
- Develop high quality open space areas for passive recreation and encourage the 

development of businesses that spill out onto these open areas where the community can 
meet and socialise.  

- Ensure that these open spaces are designed as multi functional spaces that can 
accommodates a variety of outdoor activities.  

- Council undertake a higher level of landscaping and maintenance service in the town centre 
to ensure that an attractive public environment can be retained.  

- Develop and implement a landscaping plan for the town centre. 
- Work with developers to develop a quality public and private environment that offers 

something unique and caters for the community in large.  
- Council ensures that landscaping and buildings in and around the town centre comply with 

“crime prevention through environmental design” (CPTED) principles. 
- Work with larger supermarket groups and “big box retailers” to ensure that they do not 

develop at a location that is detrimental to the town centre. 

21. The general appearance and landscaping in the 
town centre needs to be improved.  
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The Te Puke town centre has a number of historic 
features and murals, but most of these assets are 
hidden and scattered.  As a result these assets do 
not come to their full right and their contribution to 
the development of an identity for the town centre 
is limited.  Two options are available; either 
relocate these assets to a focal point or develop a 
focal point around them.     
 
The trees along the centre line of Jellicoe Street 
are one of the most important identities of the town 
and need protection.  It is also important to plant 
young trees between the existing trees to retain 
the identity over time. 
 
Te Puke town centre has a number of significant 
buildings and facades, and these property owners 
should be encouraged and supported to retain 
these assets. 
 
Identity is not only about the past.  New murals 
and other public art need to be developed by the 
current generation with which they can relate to.  
 
More can be done to strengthen the kiwifruit 
theme in the town centre.  The Te Puke Town 
Centre Plan indicated that circular pergola-style 
structures with kiwi fruit vines are erected at 
strategic areas and the current kiwifruit theme on 
the footpaths be extended to future squares and 
walkways in the town centre. 
 
 
 
 
 

c) A Town Centre with a Strong Identity to ensure a Sense of Belonging  

22. Some of the hidden (and sometimes neglected) 
treasures of the town centre.  

23. Pergola with grape vines. (photo:  Havelock 
North) 
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WHAT ARE THE THREATS 
 
- A town centre that turns its back on assets. 
- Murals that get lost due to a lack of maintenance. 
- No mural with which a new generation can relates to. 

 
 
 
 
 
 
Development in the town centre should strives 
towards sustainable design and construction best 
practices by optimising natural light, solar and 
passive indoor heating and reducing construction 
waste.  A Town centre normally has a high 
percentage of hard surfaces that can generate a 
huge volume of stormwater.  It is important that 
future development and retrofitting implement 
measures to reduce and control stormwater run-
off, for example rain gardens and erection of 
rainwater tanks that are not visual from the public 
environment. 
 
 

HOW WILL WE GET THERE 
 
- Update the schedule of identified significant heritage features in the District Plan – 

Appendix III.    
- Ensure that the District Plan rules encourage and reward the conservation of significant 

heritage features.  
- Encourage the development of murals and other art at appropriate locations with which the 

current generation can associate with. 
- Ensure that structures are developed, either in Council or a public organisation, to maintain 

these art works.   
- Work with developers to ensure a quality public and private environment that caters for the 

community in large, but offers something unique.  
- In accordance with the Te Puke Town Centre Plan, encourage the development of open 

spaces and squares at strategic locations where murals and other public art can be erected.  
The kiwifruit theme should be extended to these areas.  

- As part of the proposed landscaping plan (see attractive and vibrant section above), a plan 
be developed to raise the profile and awareness of the existing murals.  

d) An Environment Friendly Town Centre 
 

24. Encourage rain gardens to help manage 

stormwater run-off (Havelock North) 
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HOW WILL WE GET THERE 
 
- Ensure that the Subdivision Code of Practice and District Plan support sustainable design 

and development practices.    
- Engage with developers at the early planning stages of a new development to ensure that 

sustainable building practices are considered throughout the planning and design process.   
- Council to apply sustainable best practices in all public infrastructure and buildings, for 

example public parking areas, town square, public toilets and Council offices. 
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3.5.  RESIDENTIAL AREAS 
 
 

EXISTING CHARACTER OF THE RESIDENTIAL AREAS 
 
- The average size of residential sections 

in Te Puke is approximately 1,000m².  
 
- Most of the residential areas have wide 

roads and a large number of mature 
trees.  

 
- There are a number of properties that 

reflect the history of the town – larger 
villas with well established gardens.
  

 
- Medium and high density housing, e.g. 

townhouses and apartments are limited 
in Te Puke. 

 
- The residential areas offer a wide 

spectrum of low density housing options; 
from old to new and upmarket to 
affordable housing. 

 
- Te Puke has a good spread of 

neighbourhood parks, but because of 
the low density, these parks are under 
utilised. 

 
 
 25. Houses that reflect the past 

26 High quality, but under-utilised reserves 
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WHERE WE WANT TO GO 
 
 

 
Residential areas should be connected and 
integrated with the existing and future urban areas 
through road and open space networks that 
support all modes of transport and encourage 
interaction between inhabitants and users of 
these networks.  
 
Connectivity is thus about movement systems 
through a neighbourhood and to other places 
outside the neighbourhood (both existing and 
future).  Connectivity is not limited to roads, but 
include walkways, cycleways and public transport 
corridors, and the ability to link with existing 
networks.  
 
It thus means that: 
- The street network should be designed to 

encourage modes of transport other than the 
private car; modes such as walking, cycling, 
scooters (non-motorised), pushchairs and 
even skateboards.  By encouraging the use 
of these transport modes:     
� Health will be increased in the 

community. 
� Social interaction will be increased; 

thereby increasing informal surveillance, 
and creating a safer environment. 

- Open space and roading networks will also 
become part of the socialising environment 
and thus a multifunctional space that is used 
more frequently and better looked after.     

- Connectivity can further be strengthened by 
encouraging development to front onto open 
space and roading networks.  The interface 
between the front yard and the street should 
not be dominated by garages and car 
parking. 

 
 
 
 
 

a) Residential Areas that are Easy to get around and well Connected with their 
surrounding 

 

28. Develop a good connection between private and 
public environment to improve safety and 
interaction between people. 

27 Over time, develop existing gullies (photo below) 
into walking / cycling links (photo above). 
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Te Puke has 3 gully systems (low lying areas) that run through the town in a south to north direction that 
can become green corridors to increase connectivity and passive recreation facilities.  The most easterly 
gully runs over the area known as Cannell Farm, east of Boucher Avenue, Oxford Street and Fairview 
Place.  The second gully starts east of Te Puke Intermediate School and runs through the residential 
area, past Te Puke High School and across Jellicoe Street close to the town centre.  The third gully runs 
to the west of Cameron Street, past Te Puke Primary School and across Jellicoe Street at Donovan Park.  
Council already has a vision to develop these links.  Muir Place Walkway is situated in portions of the 
western gully, while Noel Bowyer Park is in the gully that starts at Te Puke Intermediate School.  The 
development of these gullies is supported by the Te Puke Ward Reserves Management Plan (see figure 
28 below).  Council will need to work with the landowners to secure these potential corridors for future 
development.  There is also an opportunity to encourage medium density development (townhouses) 
along these gullies that face onto the open space.  
 

 

30. Recreation and Leisure Vision for Open Space and Facilities  
(Source:  Te Puke Ward Reserves Management Plan) 

 

29 Connected dead end roads (what we want) versus conventional approach (what we don’t want) 
(Source: Kapiti Coast District Council Subdivision Design Guidelines) 
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HOW WILL WE GET THERE 
 
- Engage with developers at an early stage to ensure that a new subdivision has the 

minimum long dead-end roads and that these roads are developed as shared spaces for 
social as well as vehicles. 

- Reduce / control set backs from road frontages.  
- Increase connection between private development and the public environment by 

including rules in the District Plan that will limit the development of property fences facing 
a road or public open space that are higher than 1.2m and not visually permeable.   

- Through the District Plan and by engaging with developers at an early stage, encourage 
the development of parking areas to the back of the property or from rear access lanes. 

- Council work with the property owners in the identified gullies to secure potential corridors 
for future development.  There is also an opportunity to encourage medium density 
development (townhouses) along these gullies that faces onto the open space.  

- Ensure that the Subdivision Code of Practice and District Plan encourage the 
development of roads that are not only for cars, but a space that encourages connectivity 
and social interaction.  

32 Unsafe walkways should either be redeveloped 
to apply to CPTED standards or be closed 

31. Cooney Place, a short and attractive street that 
encourages interaction and is a safe place for 
children to play in.  Subdivision rules and 
standards should encourage the development of 
such environments 
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Figure 3: Proposed new rules to be included in the District Plan regarding public walkways between properties 

 
 
WHAT ARE THE THREATS 
 
- Adhoc infill subdivisions that create a 

large number of properties with private 
access lanes with a weak connection with 
the street or surrounding properties.      

- High solid fences along streets and open 
spaces that reduce informal surveillance 
and public safety         

- A subdivision layout with long dead-end 
roads that discourage walking and 
cycling.    

- Houses that are set back too far from the 
street with hardly any connection with the 
street.     

 

“Transport connects people to their communities. People engage with their communities 

more intimately when travelling on foot and by cycle than when travelling in a motor 

vehicle. Because of this, walking and cycling can play important roles in the development of 

lively, well connected, and friendly communities.  Street designed for people – not just cars 

– are considered important indicators of a community’s ‘liveability’.” (Getting there – on 

foot, by cycle. A strategy to advance walking and cycling in New Zealand transport, 2005) 

33. High fences along public spaces should be 
avoided. 
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Over time the needs of a household will change and it is important that households should be able to 
satisfy these changing needs without the need to relocate to another neighbourhood.  To cater for the 
entire community and the changing needs in the community, a range of housing type and size needs to 
be developed.  Not only will it cater for the spectrum of housing needs, but also allow the development of 
a more diverse street edge.   
 
Diversity not only relates to housing type and size, but extends to other aspects including a variety of 
public open space, landscapes and other elements of the urban form. 
 
 

 
 
 
 

 
 
 
WHAT ARE THE THREATS 
 

- Stereotype subdivisions with three and four bedroom houses.  
 
 

HOW WILL WE GET THERE 
 
- Encourage subdivisions with a variety of section sizes and housing type.   
- Ensure that District Plan rules and Subdivision Code of Practice standards are not too rigid 

to allow variety and innovation. 
- Encourage the development of strategic located public open spaces. 
- Where appropriate, encourage developers to allow for the development of social 

infrastructure, such as daycare centres. 
 

The “principle of Diversity is a fundamental shift from conventional suburban design to a 

form conducive to creating a community with variety and vitality.” (Taupo Plan Change 23) 

b) Residential Areas that offer Choice 
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Community pride is one of the cornerstones of a 
healthy community.  By creating something 
different or unique, the community will develop a 
sense of belonging and identify with the 
neighbourhood, taking “ownership” of their 
community.  Something unique does not have to 
be a building, it can be a park or a street or even 
the location and relationship between the public 
and private environment; such as Cooney Place 
(see Photo 29). 
 
Sense of identity can also be improved in existing 
residential areas by encouraging unique 
development of features. 
 
In most cases identity and character are more 
related to the entire town and how the various 
components of the town relate to each other to 
make the town something unique; a town with 
character.  However, “something special always 
starts at home” and in most cases character and 
identity will be achieved where connectivity and 
diversity have been achieved, which will result in 
environmental responsiveness. 
 

 
 
 
WHAT ARE THE THREATS 
 

- Too rigid District Plan rules or Subdivision Code of Practice standards that encourage 
stereotype development. 

 
 

HOW WILL WE GET THERE 
 
- Work with developers to create something different with each subdivision.  
- Ensure that District Plan rules and Subdivision Code of Practice standards are not too 

rigid to allow variety and innovation.  
- A sense of identity can be improved in existing neighbourhoods by doing something 

unique, for example when upgrading the road or when constructing a sidewalk.  
- With the design and development of public buildings, explore and encourage the 

opportunity to develop a landmark and not just a public building 

- Identify and protect important sight lines and views, for example to the Papamoa Hills. 

C) RESIDENTIAL AREAS WITH IDENTITY AND CHARACTER 

34. Quality natural environment contributes to 
“sense of belonging” 



 

 
Te Puke Built Environment Strategy 

December 2008 

26 

 

 
By developing compact or consolidated residential areas;  

a) existing infrastructure (utilities, roads, 
reserves and social infrastructure) will 
be optimised,  and 

b) the town or neighbourhood will 
function as a consolidated unit, which 
means that residential, commercial 
and industrial areas depend on, and 
support each other. 

 
One way of optimising existing infrastructure is to 
encourage the development of medium density 
residential pockets within the existing and future 
residential areas.  Increasing density in existing 
residential areas does not mean subdividing 
existing sections into two or more sections on an 
ad-hoc basis.  A more comprehensive approach is 
required, which includes the following: 
- Identify the properties that contribute to the 

character and identity of the town – 
sections with character houses or 
landscape features and ensure that these 
sections are not affected by the 
intensification. 

 
- Identify sections close to reserves or 

existing and potential public open space 
links (such as the gullies identified in the 
foregoing) and encourage developers to 
consolidate and redevelop these sections, 
constructing medium density housing 
(approximately 15 dwellings per hectare).  
For such a redevelopment the section to be 
developed should not be smaller than 
3000m². 

 
- Discourage ad-hoc infill housing. 
 
 

 
 

“The problem with low densities in urban areas is that the community is not a 

community  –  each household is hiding on a big section while neighbourhood parks 

become ornaments.” 

d)  A COMPACT RESIDENTIAL AREA TO AVOID URBAN SPRAWL 

35. Because of the low residential density, utilities and 
neighbourhood parks are under-utilised. 

36 Encourage medium density development on 
sections greater than 3000m² close to the town 
centre, reserves and potential reserves, such as 
the identified gullies 
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WHAT ARE THE THREATS 
 

- Ad-hoc subdivisions of residential sections, rather than a more comprehensive development 
approach.   

- Ad-hoc infill housing. 
 
 

 
Currently Te Puke is a “green town” with lots of 
trees and well established gardens.  However 
over the years the town has lost some of its trees 
and gardens through infill subdivisions and the 
construction of more impermeable services per 
section.  As a result more stormwater run-off is 
generated which puts more pressure on the 
environment. 
 
To become more sensitive towards the 
environment, the following is required: 
 

- Utilise the opportunities offered by 
streams and waterways to improve 
biodiversity.  These streams and 
waterways can also contribute to 
connectivity and sense of identity. 

- Use reserves, stream edges and 
areas subject to flooding as 
opportunities to integrate ecological 
restoration. 

- Treat stormwater before entering 
streams. 

- Ensure that new development has 
limited impact on existing 
stormwater run-off. 

HOW WILL WE GET THERE 
 
- Encourage developers to undertake redevelopment projects close to reserves or existing 

and potential public open space links. 
- Ensure that District Plan rules encourage redevelopment of large under-utilised residential 

sections 
- Encourage developers of new residential subdivisions to include medium density 

development. 

e) RESIDENTIAL AREAS AND THE NATURAL ENVIRONMENT 
 

38. Encourage low impact development practices. 

37. Encourage the use of solar and passive heating 
systems 
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- Encourage sustainable building practices. 
- Encourage, where appropriate, low impact development practices, such as rain gardens and 

swales. 
 

 
 
THE THREATS 
 

- That documents, such as the District Plan and Subdivision Code of Practice are not 
consistent with Council’s policies and strategies, such as the Built Environment Strategy. 

 
 
 
 

HOW WILL WE GET THERE 
 
- Develop and implement a “sustainability scorecard” that measure the impact of a 

development on the environment; something similar to a “Green Star Rating”. 
- Encourage developers to implement low impact development practices. 
- Ensure that the District Plan and Subdivision Code of Practice support low impact 

development practices. 
- Council to engage with developers at an early stage of the design process and work with 

the developer to ensure good environmental outcomes. 
- Through Council’s Eco-Design Advisor, share information regarding best practices with 

the public, developers and consultants involved in residential development.    
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3.6 INDUSTRIAL AREAS 
 
 

EXISTING CHARACTER OF INDUSTRIAL AREAS 
 
- The industrial area reflects the change of 

the core economy of the Te Puke 
hinterland over the past hundred years.  
Most of the buildings are not attractive 
and buildings such as the old dairy 
factory offer challenges to adapt it for 
alternative uses. 

 
- The industrial area is mainly located at 

the town entrance from Tauranga along 
State Highway 2 and the railway line. 

 
- Over the years some of the larger 

sections and even buildings along 
Jellicoe Street were subdivided.  As a 
result, the entrances to these sections 
are close to each other, which 
complicates landscaping and screening 
of unattractive buildings.  

  
 

WHERE WE WANT TO GO 
 
Industrial areas can be attractive and a pleasant 
working environment.  As the existing and future 
industrial areas will be at the western town 
entrance, Council needs to ensure that future 
development is and will remain attractive, and 
undertake actions to make the existing industrial 
area more attractive.   
 
In future rail transport might again become the 
preferred transportation mode for industrial goods 
and industrial development should not turn its 
back on the existing and future railway 
opportunities.   
 
Access to and from Jellicoe Street should be 
limited to allow for landscaping and the planting of 
trees and as a result future subdivisions should 
have combined access to sections. 
 
Retain a buffer zone of at least 20 metres 
between a waterway (for example river, stream or 
stormwater drain) and an industrial section.  To 

39. Most of the industrial development in Te Puke is 
unattractive.  

40. Industrial areas can be attractive 

41 Screen industrial buildings along Jellicoe Street 



 

 
Te Puke Built Environment Strategy 

December 2008 

30 

integrate these waterways as part of the town’s open space system with the industrial development, an 
industrial section should preferably not back onto the buffer zone.  
 

 
 
 
WHAT ARE THE THREATS 
 

- That documents, such as the District Plan and Subdivision Code of Practice are not 
consistent with Council’s policies and strategies, such as the Built Environment Strategy. 

- Developers still see industrial development as an activity that doesn’t need to have a high 
amenity value. 

- Wide straight roads that become ‘boy racer’ venues. 
 
 
 
 
 
 
 
 
 
 

HOW WILL WE GET THERE 
 
- Plant trees and undertake landscaping along Jellicoe Street. 
- Include rules in the District Plan to limit access from Jellicoe Street to future subdivisions. 
- Encourage development with minimum impact on the natural environment.  
- Encourage a gradual change, with regard to amenity and building and section size 

between residential and industrial areas.  It thus means that bulky industrial development 
should not be developed directly alongside existing and future residential areas.  

- Council to engage with developers at an early stage of the design process and work with 
the developer to ensure a good environmental outcome. 
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4. CONCLUSION 
 
The Western Bay of Plenty District Council can develop various guidelines rules in the District Plan, but at 
the end of the day the quality of the built environment, to a large extent, depends on the individual 
developer, landowner and community groups.  Council can provide a higher level of service, for example 
quality landscaping in the town centre or town entrances.  However, the most successful and attractive 
town centres or entrances are the ones where the community took ownership of the town centre or town 
entrance and ensured that it is attractive and well maintained. 
 
The Te Puke Built Environment Strategy is the start of a journey and the Western Bay of Plenty District 
Council is committed to communicate and work with the community to promote the development of a built 
environment where people of all ages want to live in, invest in and retire in. 
 
To support the implementation of the Te Puke Built Environment Strategy, Council is currently: 

• Reviewing  the District Plan and Subdivision and Development Code of Practice. 

• Developing a: 
- Public Art Policy 
- Walking and Cycling Strategy 
- Residential Subdivision and Development Guidelines 
- Sustainable Development Scorecard 

 
 

 
The Strategy encourages a different way of thinking; namely -  ‘how my development can 

contribute to the surrounding environment’ as opposed to ‘how the surrounding 

environment can contribute towards my development’ or ‘how my development complies 

with land use rules’. 

 

 
 
 


