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Section 5
A compact town with residential choice 

and sustainable social infrastructure
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A successful town offers residential choice to meet the needs of 
a diverse community.

The current situation and future demands
As with most rural towns in New Zealand, most residential 
sections in Katikati  measure between 600—900m².  Whilst 
some of the larger sections have been subdivided, the average 
lot size is over 800m².

Residential choices for single people are limited to either small 
residential units earmarked for elderly people (retirement 
village) or small residential units to the rear of  existing houses 
(infi ll housing).  No medium density residential is available 
within or close to the town centre. 

During public consultation, a number of elderly people 
indicated that a 700m² section with a three-bedroom house 
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(the average new development option) is too large to maintain 
however, existing freehold housing options smaller than this are 
limited to a few developments located more than 800m from 
the town centre.

With an increasing ageing population, the demand for housing 
options that require less maintenance has and will continue to 
increase. Options to meet this demand should be explored.

In addition, a range of housing options suitable for single 
employed people and young families is required in order to 
assist the economic activity levels of the town and workforce.

What is a Compact Town?
A compact town is where the primary growth objective is to 
retain the growth within the existing areas earmarked for 
residential development in the District Plan and other long-term 
development documents.  It is about managing growth.

Why Develop a Compact Town?
By developing compact or consolidated residential areas;
a.  existing infrastructure (utilities, roads, reserves and social 

infrastructure) is optimised, 
b.  the town or neighbourhood will function as a consolidated 

unit, which means that residential, commercial and 
industrial areas depend on, and support each other, and

c.  the community is less dependent on private vehicles as 
higher density residential developments are developed close 
to the town centre and social infrastructure and residents 
can safely walk and cycle.

What is required?
a.  Townhouses and double storey apartments, close to the 

town centre.
b. Residential units above shops and offi ces in the town centre.
c.   New residential subdivisions within the existing footprint of 

Katikati with a range of section sizes and housing types.

Photo 5.1: Although smaller residential units are available, they are some distance from the town 
centre and are limited in terms of variety.

Photo 5.2: By encouraging medium density residential development close to the town centre, 
more people will use existing public facilities, encouraging community interaction

5.1   A Compact Town with Residential Choice
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Photo 5.3 & 5.4 (above):  Examples of medium density 
residential development close to town centres in West Australia.  
The same type of development could be achieved close to the 
Katikati town centre; for example along Carisbrooke St between 
Beach Rd and Jocelyn St. and along Diggleman Park. 

Medium density residential development

Photos 5.5 & 5.6: Examples of medium density residential development integrated with a conventional subdivision in Auckland 
(above left) and Paraparaumu (above right).

Areas ideal for medium density residential development (above).

Note: The developments shown in these photos are only examples and might not be of a scale and character that complements Katikati.
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Katikati is a dynamic community which is refl ected in terms 
of its well resourced social infrastructure. As identifi ed on the 
following map there are a variety of local facilities including a 
library, swimming pool, resource centre, large medical centre 
and a number of pre-school and daycare options. 

Consultation undertaken in relation to the social infrastructure 
offered in the town indicates that the community is generally 
satisfi ed with the current services and facilities. There is clear 
support for the continued operation of these facilities and in 
time, for the expansion or extension of some of these services 
i.e. swimming pool opening hours.

Specifi c issues identifi ed through the social infrastructure 
research are:
•  There are a wide range of clubs operating in and around 

Katikati ranging from sports through to business, community 
and environmental clubs.

•  The primary and secondary schools in Katikati are at capacity. 
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The impact upon these facilities and early childhood centres as 
a result of further future residential growth should be explored.

•  There is a wide range of adult community education in 
Katikati. The Katikati Community Resource Centre provides 
Adult and Community Education where life-long learning is 
encouraged. Currently over 120 courses are offered annually. 

•  The closest polytechnic and university campus is in Tauranga. 
•  There is a possibility that St Johns, NZ Fire Service and NZ 

Police may consider a joint multipurpose facility given that 
the current fi re station and police station premises are now 
considered inappropriate. The impact of this on future land 
requirements/land release is an important consideration 
within the Town Centre Plan.

•  Currently there is an under-representation of police in Katikati 
mainly due to limited offi ce space at the police station.

•  There is a lack of activities and/ or a dedicated centre or 
facility for young people.

•  The evening economy is very limited – lack of entertainment 
e.g. cinemas, restaurants, etc.

•  Recently interest has been expressed in the development of a 
space for the arts e.g. performances and painting

•  Public transport options both within Katikati and between 
Katikati and Tauranga are limited. Commuter and shopper 
buses are available on weekdays with one shopper bus on 
Saturday’s. There is none available during evenings, reducing 
the scope for people to access alternative retail, service and 
leisure options. This is a particular issue for the youth of 
Katikati.

•  Service providers are generally happy with their current sites 
however, representatives from the Katikati Resource Centre 
have identifi ed a need for a presence in the town centre 
although this could be provided by erection of a notice board 
to promote its programmes and services and signposting from 
the town centre.

•  Katikati is fairly well resourced in terms of primary health care 
and has capacity to meet future projected demand. There is 
a need for after-hours healthcare across the District, which is 
not available.

5.2  The built environment and social infrastructure provision

What is social infrastructure?
“Social infrastructure refers to the community facilities, services and 
networks that help individuals, families, groups and communities meet 
their social needs, maximise their potential for development, and enhance 
community wellbeing.” (Social infrastructure planning framework for the 
western Bay of Plenty sub-region)

Why is the provision of social infrastructure important?
Just as  infrastructure such as roads, energy and water are essential for 
the economy; social infrastructure supports the wellbeing of families and 
communities.  Social infrastructure provides the vehicle for a range of 
important functions for communities; health, education, culture and spiritual 
functions.  It is important that these facilities be provided where it is 
accessible, where the customers are and where it can support other services. Photo 5.7: Facilities such as the library should be located where they are accessible, 

encourage social interaction and stimulate economic development.
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•  Research has shown that a mix of housing would benefi t 
from a higher proportion of one and two bedroom homes. 
This would help balance out recent growth which has mainly 
focused on 3+ bedroom dwellings and would help service the 
high elderly population within the town.

•  Ensuring that the town centre is accessible to all residents 
regardless of income e.g retail, community facilities and built 
environment.

There are a number of further key issues which are core to the 
social infrastructure requirements within Katikati and are as 
follows:
•  A signifi cant proportion (33%) of Katikati residents are 

aged 65 or over. This has links with issues such as the large 
proportion of single person households, the large proportion 
of households where the main income is superannuation 
and also factors such as service provision, public transport 
accessibility and footpath design. Population Aging Technical 
Advisory Group (PATAG) recommend using the Age Friendly 

Communities survey and Smart Aging Action Plan. It is 
important that these documents be taken into consideration 
with any development.

•  Low earnings. 
•  There is a relatively low proportion of residents aged between 

20 and 35, impacting upon the economic activity of the local 
population and likely spending characteristics.

•  There has been a signifi cant increase in the number of 
houses in Katikati; over 40% since 1996. How and if the 
needs of an increased population have been met by service 
providers & retailers within the town is an issue which should 
be considered within future proposals for the town.

•  Te Runanga o Ngai Tamawhariua is the main social and 
community services provider in Katikati 

•  The horticulture industry surrounding Katikati depends on 
seasonal workers (mainly from overseas). It is important 
that development takes the needs of seasonal workers into 
consideration

Photo 5.8: The Resource Centre provide an important service to the community. Photo 5.9: The Katikati Action Centre is a good example where the community, Council, school 
and Central Government have worked together to deliver an outstanding facility.
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Section 6
A built environment that compliments the natural environment
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Katikati benefi ts from well established trees and gardens.  Over the years however, 
the town has lost some of these trees and gardens through infi ll subdivisions and the 
construction of more impermeable surfaces within sections.  As a result more stormwater 
run-off is generated, putting increased pressure on the environment.    

Developers and Council should be encouraged to:
•  Encourage the use of renewable energy.
•  Utilise the opportunities offered by streams and waterways to improve biodiversity.  
•  Use reserves, stream edges and areas subject to fl ooding as opportunities to integrate 

ecological restoration.
•  Treat stormwater before entering streams.
•  Ensure that new development has limited impact on existing stormwater run-off. 
•  Retain existing trees during construction.
•  Plant suitable street trees.
•  Implement storm water retention and low-impact water treatment measures.
•  Prevent development that will have a negative impact on ground stability.
•  Protect the streams, wetlands and harbour.
•  Encourage design that minimises earthworks and the effect on the environment.

6. A built environment that compliments the natural environment

Photo 6.1: Encourage the use of solar and passive heating 
systems.

Photo 6.2: Encourage low impact development practices. Photo 6.3: The walkways along the Uretara Stream are good 
examples of where the ecology has been included within 
development and enhanced to create attractive open spaces and 
walkway networks. Development should not turn its back onto 
stormwater drains and fl oodable areas.

Optimise the potential for the sun to warm the dwelling in winter and use overhangs to keep 
it cool in summer. Also consider the consequences of the site’s orientation to the sun to enjoy 
private outdoor spaces and solar heating the whole year round.
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Well planted pathways create not only a pleasant environment, 
but also reduce and fi lter the stormwater runoff.  

Photo 6.4 (above left) 
and 6.5 (left): Open 
spaces which are not 
integrated as part of 
developments  and 
are not overlooked by 
surrounding houses 
encourage crime and 
reduce connectivity. By 
integrating stormwater 
management with 
the street network 
(photo  on the right) 
the space becomes 
multi-functional, well 
maintained and an 
asset (subdivision 
diagrams from Kapiti 
Coast District Council; 
Subdivision Design 
Guideline)

✘

✔



32



33

Section 7
Strengthen “sense of belonging”
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Community pride is one of the cornerstones of a healthy 
community. By creating something different or unique, the 
community will develop a sense of belonging and identify with 
the neighbourhood, taking “ownership” of their community.  

Something unique does not have to be a building, it  can be:
•  a quality reserve such as the Haiku Pathway;
•  the frequent social interaction with other community 

members while walking down road;
•  a well defi ned and attractive town entrance; 
•  a safe environment 
•  murals and public art, or
•  the views to the Kaimai ranges. 

Katikati has a number of places and spaces that are unique and 
well used by the community to embed “sense of belonging”. 

7. Strengthen “sense of belonging”

Why is “sense of belonging” important?
Where there is a high sense of belonging, 
•  people value the place and take ownership;  
•  it draws people back to their “roots”;
•  people help to build the community and do not exploit the 

built or natural environment;
•  the community looks after each other.

How can “sense of belonging” be increased?
Firstly, know what the community currently values, protect it, 
improve it and maintain it.
Secondly, improve those things the community doesn’t like.
Thirdly, take opportunities to create something special.

Photo 7.1: Crime and vandalism are considerably lower in 
towns where a large portion of the community feel that they 
belong to the place. 

Photo 7.1 & 7.3: Once divided by the railway line, a cleverly designed water feature integrates the northern and southern portions 
of the Hastings town centre, while retaining pedestrian safety.
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What does the Katikati community value?

•  The murals and public art are valued by the both young 
and old.

  “Although most of us cannot relate to the murals, they 
are nice and help to make Katikati a special place” - Year 
12 student; Katikati College.  

  “The Imagery of the town is one where the community 
spirit is painted on the walls” - Public meeting attendee. 

•  The walkways and reserves along the Uretara Stream 
are something special.  “It is a place where you can fi nd 
yourself, or bond with family and friends”.

•  “The views to the Kaimai ranges are always there and are 
one of those things that are not always acknowledged, but 
as soon as you are away from town; it is one of the fi rst 
things you miss.”  - Public meeting attendee 

•  The Uretara Stream is one of the main reasons for the 
town’s existence. Views to the stream are currently limited 
and  there are opportunities to celebrate them more.  

•  The large trees and sudden change from rural to urban at 
the northern town entrance creates a beautiful gateway.  

•  Katikati has a number of character buildings that should be 
preserved and emphasised. 
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7. Strengthen “sense of belonging”

What are the opportunities 
(the things the community don’t like)?

•  The southern town entrance needs to be improved.  There 
is no gateway, it is untidy, there are few well maintained 
street trees and little to encourage motorists to reduce 
speed.

•  Katikati, especially the town centre, lacks places and 
spaces where people can socialise during and after 
working hours.  Most successful towns have a space that 
is linked to a restaurant or café where people socialise. It 
is important that the place or space caters for the entire 
community. 

•  There is an opportunity to incorporate more murals and 
public art which relates to Tangata Whenua. 

•  More street trees can be planted along strategic roads.
•  Improve walking and cycling access to the town centre.
•  The development of a by-pass to reduce the constant 

rumble of trucks passing through the town centre, 
detracting from the shopping experience in Katikati.

•  An improved and attractive town centre with a “heart” (see 
the town centre plan for more detail).

Talisman Dr (photo below) and the area between the town centre and Uretara Stream (photo above) are two opportunities around 
the town centre where something special can be developed (see town centre plan for more details).

Landscaping along streets can be improved, especially the 
southern town entrance (photo on the right) (see section 
regarding the southern town entrance for  more details).

The town centre has 
no “heart” - an area 
where the community 
can socialise (see 
town centre section 
for more details and 
proposals). 

Pedestrian, cyclist and even vehicle access in and around 
the town centre is hampered by heavy through traffi c. The 
development of the proposed by-pass is important not only to 
reduce traffi c fl ow through the town centre, but also to “claim 
the town centre back” for the enjoyment of the community. 

Katikati lacks facilities and places where youth can socialise. 
It is important that future facilities should be close to or in the 
town centre and within the larger public environment and not 
hidden away in locations where anti-social behavior may occur.  
The skate park at Paraparaumu (photo above) is next to the 
beach and forms part of bigger and well used  public space. 
It is open and constantly under passive surveillance by the 
public walking along the beach and as a result, no tagging.    
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Section 8
An Attractive Town Entrance
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8. An attractive town entrance

•  Contributes to the development of community pride and 
sense of belonging.

•  Welcome travellers and encourage them to stop in the town 
and spend money.

•  Signals the welfare of the town to potential developers. 

•  Help to travellers entering town to reduce their speed.

Council appointed Landscape Design Company to develop a 
landscaping plan for the southern town entrance of Katikati 
(see below).The southern portion of the proposed landscaping 

plan is still dependent on more detailed work to be done by 
the New Zealand Transport Agency on the proposed Katikati 
by-pass and Marshall / Henry Road intersection. It is also the 
intention to develop a landscaping plan for the northern town 
entrance in the next 5 years.



39

Implementation of the Landscaping Plan
Currently no money has been allocated in Council’s long term 
plan for the implementation of the proposed landscaping plan. 
However, both NZTA and Council have to do work along parts 
of Main Road and it is the intention to incorporate some of the 

proposed landscaping work where practically possible.

Council also have to work with community and volunteer 
groups, such as Katikati Open Air Art, the Lions and garden 
clubs to assist with the implementation of the plan.

PLEASE NOTE

Although the proposed landscaping plan was developed with input from the 

New Zealand Transport Agency (NZTA), the fi nal design and implementation 

of the landscaping plan is subject to the fi nal design work that is currently 

been undertaken by NZTA on State Highway 2. NZTA indicated that the 

State Highway intersection with Marshall and Henry Roads might be 

amended which will require changes to the proposed landscaping. 


