
TE PUNA WEST WASTEWATER SCHEME FEEDBACK 

Questions and Answers  

 

Thank you to everyone who has provided feedback on the Te Puna West Wastewater 

scheme.  We’ve received 77 feedback forms from property owners, with a large majority in 

favour of reticulation.   

The graph below illustrates the feedback received following the two public meetings held 21 

and 22 April 2015.  Undecided property owners would like further information on reticulation 

costs.   

 

To help clear up any confusion, we have collated common themes and issues into a series of 

question & answers.   

If you have any further questions please email tepunaww@westernbay.govt.nz  
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General Questions 

Q. What other wastewater systems have been investigated for Te Puna West?   

A.  Western Bay of Plenty District Council (WBOPDC) investigated the following 

wastewater schemes for Te Puna West: 

1. A mixture of a gravity and pressure sewer system to the Omokoroa pipeline for 

treatment at Tauranga City Council’s (TCC) wastewater treatment plant at Chapel 

Street. 

2. Pressure sewer system to the Omokoroa pipeline for treatment at TCC’s 

wastewater treatment plant at Chapel Street. 

3. Pressure system and construction of a new wastewater treatment plant for 

treatment and disposal. 

4. Upgrade existing septic tanks to Aerated Wastewater Treatment Systems 

(AWTS).  Pump treated wastewater to a centralised disposal field. 

Option 2 was selected as the most practical solution for the following reasons: 

 Most cost effective solution 

 No requirements for a new wastewater treatment plant 

 No requirements for a new resource consent application. 

Q.  Why were grinder pumps selected? 

 The low-lying costal nature of Te Puna West means pumping will be required.  

Grinder pumps are a very cost effective solution. 

 The system is completely sealed.  This means no stormwater can enter the 

network. 

 Because the entire system is pressured, pipe sizes can be smaller and can follow 

the contours of the land. 

 There is less construction undertaken on individual properties and less of a mess 

is made. 

 There is no requirement to obtain property owner access agreements for gravity 

sewer mains and manholes. 

Q.  If WBOPDC constructs a new wastewater scheme at Te Puna West, will I 

be able to sub-divide my land? 

A.  The rules for sub-dividing are set out in WBOPDC’s District Plan.  This plan restricts 

development to within the defined residential zone and the minimum lot size for 

properties is 800m2.  Provided the subdivision meets the conditions set out in the 

District Plan they will be allowed to sub-divide.  The residential zoned area for Te 

Puna West is shaded grey in the plan below. 



 

Q.  Will the rules around subdivision change if a wastewater scheme is 

constructed? 

A.  No plans are in place to review the District Plan if a wastewater scheme is 

constructed at Te Puna West. 

Q.  Would the new scheme allow us to add a bathroom and toilet into our 

garage or make other modifications to our house? 

A.  Yes, provided alterations comply with the building code you will be able to make 

modifications to your house. 

Q.  Who can I ask for information about my property? 

A.  WBOPDC holds a property file for each property, which can be obtained by 

contacting the Customer Service team on 0800 926 732.  Building consent plans held 

on the property file may provide design details of the existing wastewater system. 

Bay of Plenty Regional Council (BOPRC) maintains a database of septic tank 

inspection and maintenance reports submitted by approved certifiers, including for 

Te Puna West properties.  Contact Sam Weiss or Terry Long on 0800 884 880 to 

check the database for any records held on your property’s system. 

Q.  What if I want to make building alterations or an extension to my property 

now?  

A.  If you plan to alter the dwelling on your property in a way that increases the 

potential occupancy (for example, adding a bedroom), BOPRC will assess whether 

the existing wastewater system will be able to meet the additional load. 

If BOPRC believes the wastewater system can do so without an increased risk, until 

reticulation becomes available, no change will be needed.  If not, further 

investigation and/or an interim upgrade will be required. 

If you wish to build over the top of the existing septic tank then you will need to wait 

for the new system to be in place. 



Grinder Pumps 

Q.  What’s the life expectancy of a grinder pump? 

A.  The life expectancy of the pumps inside the unit is 10-15 years (dependent on the 

amount of use).  The life expectancy of the tank the pump sits in is about 60 years.   

Under the current proposed funding model, WBOPDC will replace the pumps at their 

life end.   

Q.  What happens to the existing septic tanks if a scheme is constructed? 

A.  If a scheme is constructed you could dig up and on-sell your septic tank.  

Alternatively the tank can be cleaned out, collapsed and filled with dirt.  Prior to 

either of these options the tank will need to be emptied. 

Exact details of implementation are being developed however we could include 

emptying the septic tank and filling it in as part of the scheme construction. 

Q.  How loud are the pump stations and do they smell? 

A.  The pump stations are very quiet, because the pump that pumps the wastewater is 

about one metre below surface level. You should also never notice an odour.  The 

pump stations are vented through the property drain and through the pump station 

lid – this helps disperse odours inside the pump chamber.  Also, due to the 

frequency of use, wastewater is not inside the pump chamber for long before it is 

pumped away.  

Q.  Can grinder pumps be shared between two properties? 

A.  No, each individual property will require its own pump.  

Q.  Are the grinder pumps heavy enough not to float out of the ground? 

A.  Yes, in areas with high ground water, tanks will be weighted down to ensure they do 

not float. 

Q.  Who will be responsible for repairs to a reticulated scheme? 

A.  WBOPDC will be responsible for the ongoing maintenance and renewal of the 

scheme.  This will be funded through the district-wide Uniform Annual Charge.  This 

is a general rate paid by all ratepayers and is used to cover costs associated with 

day-to-day Council operations. 

Q.  What happens if there are blockages in the grinder?  Can wastewater 

come back into my house? 

A.  If a blockage occurs the pump will stop and an alarm will sound or warning light will 

flash.  The property owner will need to contact WBOPDC.  A Council contractor will 

then be on-site to clear any blockages in the pump.  Properties will be fitted with 

non-return valves to ensure the wastewater does not back up into the house. 



Q. What happens if there is a power failure? 
 
A.  All pressure sewer pump stations are sized to have a nominal storage capacity of 24 

hours.  During times of power failure the user needs to restrict their water usage 
until power is restored.   

 
Q. Will faulty alarms be sent to WBOPDC automatically if the property owner 

is away? 

A. No, if the property owner is away and the alarm sounds a neighbouring property will 

need to contact WBOPDC.  As the property owner is away there should be no 

additional wastewater going into the tank. 

 

Scheme Implementation and Extent 

Q.  How will you decide if a scheme will go ahead? 

A.  The survey undertaken by WBOPDC following community meetings on 21 and 22 

April 2015 will be used to provide an indication of the community’s preference for a 

scheme.  Later this year WBOPDC will undertake a formal referendum asking 

property owners if they are in favour of a scheme.  If a significant majority of 

property owners indicate they are in favour of reticulation, a scheme will be 

constructed.   

Q.  Will the installation be awarded via a tender process? 

A.  Yes, WBOPDC will manage the installation of the scheme through a tender process.  

This will ensure a competitive price is obtained.   

Q.  How will the system be piped and managed along shared right-of-ways 

(ROW), i.e. one or six pipes)?   

A.  One pipe will be installed down the ROW as part of the scheme reticulation.  This 

pipe will be covered by WBOPDC costs.   

Q.  How was the reticulation zone defined? 

A.  The reticulation zone is based on the urban area of Te Puna West and the ability for 

properties to comply with BOPRC’s OSET plan.   

Q.  What if I want my property to be included in the reticulation zone? 

A.  If you would like your property to be included in the reticulation zone, please apply 

to WBOPDC.  Council will then re-assess if you can connect to the scheme based on 

your ability to comply with BOPRC’s OSET plan.   

Please note however that only properties that meet the criteria (set out in the 

question below) can connect to the scheme. 



Q.  Can the scheme be extended to all of Te Puna and Minden?   

A.  WBOPDC’s agreement with TCC restricts the properties that can connect to the 

Omokoroa pipeline.  Only properties that meet the following criteria can do so: 

 Properties within the Te Puna West Urban zone OR; 

 Cannot comply with the OSET plan requirements. 

There is only sufficient capacity within the pipeline and the Chapel Street treatment 

plant to take additional flow from within the identified reticulation zone.  Any extra 

will compromise the capacity for future flows from Omokoroa.    

Q.  With the December 2015 deadline, what about the gap in timeframe until 

the scheme is constructed? 

A.  A decision must be made by 1 December 2015 on whether reticulation will proceed.  

If ‘yes’, BOPRC will provide property owners with an interim letter waiving OSET plan 

requirements until reticulation is installed, except for serious failures.  Anyone 

wishing to sell their property can get a short term Resource Consent from BOPRC at 

a discounted cost, on request. 

Q.  If a scheme is approved, when will it be constructed? 

A. The construction of the scheme is currently proposed to begin in 2016. 

 

Environmental Monitoring 

Q.  Why has Te Puna West been included and not other small communities? 

Te Puna West’s low lying nature, typically small section sizes and other constraints 

make it largely unsuitable for traditional septic tank systems.  Water monitoring data 

shows there is a problem with human-sourced wastewater discharging onto the 

foreshore.  A similar situation exists at Ongare Point. 

Q.  When are other small communities going to be required to upgrade their 

system?   

A.  Communities are being prioritised based on water quality results and their ability to 

deal with wastewater on site.  In some cases, communities have been made 

Maintenance Zones.  Over time as wastewater systems fail, and new systems are 

installed, the standard of treatment is improving throughout the region. 

Q.  Where are the other environmental monitoring points?  Can the 

monitoring results be provided? 

A. Refer to the report at the following link Water Quality Monitoring Report 

(http://www.westernbay.govt.nz/our-district/current-projects/Documents/Nermn-

Estuary-Water-Quality-Report-2014.pdf)  

http://www.boprc.govt.nz/media/433844/nermn-estuary-water-quality-report-2014.pdf
http://www.westernbay.govt.nz/our-district/current-projects/Documents/Nermn-Estuary-Water-Quality-Report-2014.pdf
http://www.westernbay.govt.nz/our-district/current-projects/Documents/Nermn-Estuary-Water-Quality-Report-2014.pdf


Q.  Can water quality monitoring and septic tank inspections be undertaken 

for Plummers Point, Te Puna Estuary and Te Puna East?   

A. Water quality is regularly monitored in these locations.  Results to date do not 

indicate a serious problem. 

 

If a Scheme Does Not Proceed 

Q.  What other viable options are there for properties that have been 

categorised as ‘red’? 

A. Further specialist advice would need to be sought and unique solutions designed for 

each individual property.  For some properties this will prove difficult.  The solution 

may also compromise the future use of some properties.  

An example solution, that may be appropriate for some properties, is an aerated 

wastewater treatment system (AWTS), combined with water saving devices in the 

dwelling, and Resource Consent. 

Q.  What happens to ‘red properties’ if the majority don’t want to join? 

A. Property owners may be faced with costly upgrades or some difficult decisions about 

the future use of their property.  One option may be the sale of some properties and 

removal of dwellings to make more wastewater disposal area available for other 

properties.  In most cases this wouldn’t be necessary and a solution tailored to a 

particular property could be found. 

Q.  How much will it cost to upgrade my existing system? 

A. For ‘red properties’ we have not yet identified or priced solutions, in the event of 

reticulation not proceeding.  However, we expect in most cases the upgrade cost will 

be at least the equivalent of an AWTS (about $15,000) but may be much more. 

Q.  What constraints will be applied to red properties if a scheme is not put in 

place? 

A. These will be determined on a case by case basis, through a Resource Consent 

process.  In some cases it is possible that occupation of some properties may be 

limited in number of people, the duration and time of year.   

 

  



Funding and Scheme Cost 

Q.  What financial relief will there be for those with already complying 

systems? 

A. Council will not provide any financial relief to the few properties that have already 

complying systems.  However the property owners maybe able to on-sell their 

existing tanks.   

Q.  What are the Resource Consent costs? 

A. The current reticulation proposal utilising grinder pumps and pipe connections to the 

Omokoroa pipeline will not require property owners to apply for individual resource 

consents. 

Q.  What contribution will WBOPDC pay? 

A. WBOPDC will pay for the costs of reticulation from the property boundary to the 

Omokoroa pipeline, about $1.9m.  This is revoked from all waste water schemes 

across the district. 

Q.  What will the property owner costs be? 

The landowners will be required to pay all onsite costs (grinder pump, electrical, 

drain laying, boundary connection etc.).  The total landowner costs (per property) 

are: 

 Onsite Costs     $11,500 - $13,800 

Financial Contribution  $5,106 

Total land owner cost  $16,606 - $18,906 (including GST) 

(Note the costs above will be reviewed if a subsidy is approved by BOPRC, see 

questions below). 

Q.  Please confirm operating costs of the scheme.  

A. The operating costs for the scheme will be covered by the district-wide wastewater 

Uniform Annual Charge (UAC).  Based on the current rates model the projected 

wastewater UAC for the 2016/2017 financial year is $851. 

Q.  What does the financial contribution to the pipeline cover?  How was it 

derived?  

A. The financial contribution is a capital contribution to the construction of the 

Omokoroa Pipeline.  When the pipeline was constructed it was designed to cope with 

the wastewater from the entire Omokoroa community for when it is fully developed.   

WBOPDC has loan funded the large capital cost required to pay for this pipeline.  

When new development is undertaken developers are required to pay a financial 

contribution to the pipeline for the capacity they will be using. 



Te Puna West residents connecting to the scheme are required to pay a wastewater 

connection fee (set at $5106 per property for 2015/16).  This fee is significantly less 

than what is required for new properties connecting to the scheme in Omokoroa 

($11,128). 

Q.  What if I can’t pay for the scheme? 

A. Please contact WBOPDC once the scheme costings have been finalised to discuss 

funding options.   

WBOPDC will consider any application for assistance in funding property owner costs.   

WBOPDC would then loan fund the property owner costs and an additional targeted 

rate would be included in your annual rates bill.  The projected targeted rate for 

funding individual on property costs will be communicated to the community once 

costs have been finalised.     

It is expected payments will start the year the scheme is operational. 

Q.  Are costs quoted inclusive of GST? 

A. All costs quoted to the community to date are inclusive of GST. 

Q.  Can the scheme be exempt from GST? 

A. No, Council is required to pay GST.   

Q. Can BOPRC provide funding? 

A.  BOPRC has given approval in principle for a subsidy of $1.045 million through its 

Long Term Plan deliberations.  A final decision on this will be made on 25 June 2015. 

This subsidy would only be made available for a reticulated scheme, and not for an 

on-site solution. 

Q.  Who has been approached to help with funding?  Are there any other 

Government contributions available? 

A.  WBOPDC has made an application to BOPRC’s Long Term Plan for a subsidy to the 

wastewater scheme.  

There are currently no other options for subsidies or grants to assist with the scheme 

construction.  The previous Government Ministry of Health subsidy scheme has 

ceased operation. 

Q.  If BOPRC provide funding how will it reduce the costs? 

A.  If a subsidy is received by BOPRC, WBOPDC is proposing to split the subsidy 

proportionally with the onsite costs and total reticulation costs.  More information on 

the reduced costs will be provided to the community if a subsidy is approved.   

 


