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Date 
Subject 

Purpose 

26 April 2017 Open Session 
Te Puke Parking Review 

Western Bay of Plenty District Council 

Operations and Monitoring Committee 

Te Puke Parking Review 

In response to concerns from some business owners on the availability of parking in Te Puke 
town centre, council staff reviewed the current parking situation in the town centre, which is 
attached as Attachment A. 

Included in the investigations are the availability of carparks for town centre customers, 
employees and business owners and people parking in and around the town centre to 
commute e.g. to Tauranga. 

The report also: 
• Assesses the potential growth in and around the Te Puke town centre that may impact 

on the available parking. 
• Explore possible options to improve the parking situation in and around the town 

centre. 

Recommendation 

1. THAT the Senior Policy Analyst Built Environment and Urban Design's 
report dated 26 April 2017 and titled Te Puke Parking Review be 
received. 

2. THAT the report relates to an issue that is considered to be of low 
significance in terms of Council's Significance and Engagement Policy. 

3(a) THAT this report be reviewed six months after the completion of the 
current works along Te Puke Highway, including the landscaping 
improvements in the town centre. 

3(b) A feasibility and viability study for the development of a parking area on 
the northern side of the Te Puke Service Centre and Library be included 
in the 2017/18 work programme. 

Andries Cloete 
Senior Policy Analyst Built Environment and Urban Design 

A853296 



35
Date 
Subject 

26 April 2017 Open Session 
Te Puke Parking Review 

1. Background 

Council started with landscaping and form and function improvements to Jellicoe 
Street in the Te Puke town centre mid last year. As a result of these changes nine 
carparks were lost. Some of the business owners are of the opinion that Te Puke 
has a shortage of parking and requested Council to review the availability of 
parking in the Te Puke town centre. The outcome from this review is attached as 
Attachment A. 

2. Significance and Engagement 

In terms of the Significance and Engagement Policy this decision is considered to be 
of low significance because it is only a review of parking availability in Te Puke 
town centre. 

3. Engagement, Consultation and Communication 

Interested/ Affected Completed/ Planned 
Parties Engagement/ Consultation/ Communication 

Name of interested Had discussions with more than 20 employees and business 
parties/groups owners, representatives from the hall committee and the 

Community Board. 

Tangata Whenua No additional engagement planned 

General Public No additional engagement planned 

4. Issues and Options Assessment 

Option A 

~(a) THAT this report be reviewed six months after the completion of the 
current works along Te Puke Highway, including the landscaping 
improvements in the town centre. 

~NO 

~(b) A feasibility and viability study for the development of a parking area on 
the northern side of the Te Puke Service Centre and Library be included in 
the 2017/18 work programme. 

Assessment of option N/ A 
for advantages and 
disadvantages taking a 
sustainable approach 

Costs (including Work will be undertaken in-house. 
present and future 
costs, direct, indirect 

A853296 
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and contingent costs) 
and cost effectiveness 
for households and 
businesses 

Other implications The town centre was a 'construction site' at the time of this 
review. Reviewing the parking situation six months after the 
upgrade will be more reliable. 

5. Statutory Compliance 

This report has no legislative requirements. It is also not required as part of any 
Council plans/policies or bylaws. 

6. Funding/ Budget Implications 

A853296 

No funding or budget implications as the review of this report and the proposed 
feasibility and viability study will be done in-house. 
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1. Introduction and purpose of the study 

Some of the shop owners in the Te Puke town centre are concerned about the 
availability of public carparks in the town centre, especially along Jellicoe Street. 

The purpose of this study is to: 

a) Assess the current parking situation. The assessment includes the availability 
of parking for: 
• town centre customers, 
• employees and business owners and 
• people parking in and around the town centre to commute e.g. to 

Tauranga . 

b) Assess the potential growth in and around the Te Puke town centre that may 
impact on the available parking. 

c) Explore possible options to improve the parking situation in and around the 
town centre. 

Important Notes: 

i) For the past seven months, Council has been busy with upgrading works 
along Jellicoe Street and the extension thereof (Te Puke Highway). The 
work along Jellicoe Street will continue until March 2017 and has an impact 
on parking and people visiting the town centre. It will be more appropriate 
to undertake this study after completion of the reading upgrades. 

ii) This is not a review of the landscaping changes to the town centre or town 
centre development plan and as a result does not take town centre 
development best practice into consideration, which is very important to 
ensure that development encourage live-work-play principles. 

The community's vision for the town centre is to become a destination. It will only 
become a destination if it has adequate parking for customers. As a result, Council 
and the business community have to work together to ensure that adequate parking 
is available for both employees and customers. 

Although this study focuses on parking, it is important to highlight a few important 
connections between a successful town centre and the provision of parking. These 
connections are as follows: 

• The success of a town centre is measured by looking at the time that people 
of all ages spend in and around the town centre. The more successful a town 
centre is, the longer the time spent in it by customers. As a result, a 
successful town centre has a slower turnover of parking. 

• A successful town centre makes provision for all modes of transport. Even 
though Te Puke has a large hinterland from which people come to town by 
private car, the urban environment is relatively compact. As a result walking 
and cycling facilities in and around the town centre are important. 

Author: Andries Cloete April 2017 
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• A successful town centre has parking facilities for employees. However, these 
facilities are located in areas that: 

o will not restrict future growth. 
o are accessible and safe 
o do not compromise customer parking. 

The study area is shown in Photo 1. 

The methodology undertaken is discussed within each section. 

People are also commuting between Te Puke and Tauranga for example. As a result 
park-and-ride facilities should not impact on parking availability in the town centre. 

During the kiwifruit season, seasonal workers are transported to the town centre by 
bus for shopping. The Community Board requested that a public bus park be 
provided for in close proximity of the public toilets in Commerce Lane. 

2. Parking Demand and Supply 

2.1 Parking demand and on-site supply 

Some business owners in Te Puke are saying that there is a shortage of parking in the 
Te Puke town centre. To determine if this is the case, one first of all has to determine 
(based on best planning principles) the number of carparks that the town centre 

Author: Andries Cloete April 2017 
Senior Policy Analyst Built Environment & Urban Design 
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should have. A table is included in Section 4B of the District Plan that gives the 
number of carparks that have to be provided if a new commercial activity is to be 
established within the District. 

As per the table in Section 4B of the District Plan, a retail facility requires one carpark 
per 20m 2 of gross floor area and an administrative or commercial office requires one 
carpark 40m 2 of gross floor area1• 

By applying this information to the Te Puke town centre, it is calculated that 
approximately 1,266 carparks are required (see Table 1 for details). 

By counting the existing formed carparks and plus the potential number of cars that 
can be parked in a practical manner on unformed areas, it is estimated that 
approximately 775 cars can be parked on site. 

However, as can be seen on the aerial photo and as confirmed during recent site 
visits, the parking uptake in these unformed areas is below the potential 775 
carparks. As a result, the potential on-site carparks included the last column of Table 
1 are greater than the actual uptake. 

Ti. bA 1 G a e ross f oor area o extstmg ui ings an b ld d on-site par. ing requirements 
Street block GFA f2J Required Potential on-

(approx.) on-site site parking 
parkingf1J (approx.)f3J 

JellicoejJocelyn St/Jocelyn Service Ln 5 750 230 75 
Jellicoe/Jocelvn/Commerce/Palmer 6 200 248 100 
Jellicoe/Palmer/Commerce/King 1950 78 65 
Jell i coe/ Boucher I Queen/ Jocelyn 4 900 196 125 
Jellicoe/Jocelvn/Queen/Oxford 6 080 243 185 
Jellicoe/Oxford/Queen/Tom Baikie 2 225 89 35 
South of Queen St zoned Commercial 1900 76 65 
New World area 2 650 106 125 
Total 26 055 1,266 775 

Important notes and assumptions: 
(JJ Parking requirements are 'activity specific' (e.g. retail= 1 carpark/20m2, office 

= 1 carpark/40m2• As there is a mixture of offices and retail in the study area, 
the required on-site parking of this report is based on 1 carpark/25m2• 

(lJ For the purpose of this study the building footprint, instead of the gross floor 
areas of the existing buildings has been calculated. Mezzanine floors or a 
second storey are therefore not included in the calculations. As a result the 
required parking calculations included in Table 1 are likely to be less than what 
is actually required. 

r3J Most of the properties don't have a formed carpark area, therefore some of 
the grassed areas where people can park have been included in the 
calculation. 

It is not clear when these rules became operative. However, they were already 
included in the draft District Plan of 2002. 

Author: Andries Cloete April 2017 
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Photo 2: An example of on-site parking (between Je//icoe and Queen Street) 

2.2 On-street parking and public carparks: 

The number of public carparks within the study area is included in Table 2. This is 
the combination of carparks on the street and those in public carparks e.g . the 
Commerce Lane carpark. 

Note: 
** The public carparks in the New World carpark are not demarcated 
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2.3 Summary of parking supply and demand 

a) As per the current parking requirements included in the District Plan, Te Puke 
town centre is required to have around 1,250 carparks. 

b) There are currently in the order of 1,259 carparks in the study area (484 public 
carparks + approximately 775 on-site carparks) . Most of the on-site carparks are 
unformed. 

c) The number of on-site carparks is less than required by the District Plan. 
d) Most of the public carparks are along the fringe of the town centre (Queen Street, 

Commerce Lane carpark, which may be inconvenient for some of the customers 
that find it difficult to walk more than 200m. 

3. Current parking situation 

The main focus of this section is to: 
• investigate the uptake of carparks in both public and on-street carparks and 
• determine where town centre employees park while at work. 

3.1 Uptake of public carparks 

As mentioned earlier, Jellicoe Street was a construction site from June 2016 to March 
2017 and therefore this was not a good time to investigate the current parking 
situation in the town centre. It will be more appropriate to repeat this work no earlier 
than four months after the completion of the construction work along Jellicoe Street 
and the Te Puke Highway. 

Methodology: 
a) Staff counted the available carparks on 19, 21 and 22 December 2016, 8 and 9 

February 2017 and 8 March 2017. See Appendix 1 for more details. 
b) Staff observed the parking situation during a number of visits to the study area 

between January and early March 2017. 
c) Staff interviewed a number of business owners and employees in February 

2017 to obtain their views on the parking situation. 

Findings: 
The reason for visiting the town centre determines where and how long a customer 
would like to park in a specific area. For example, if the customer is coming to the 
town centre for their main grocery shopping, they will prefer to park close to New 
World or Countdown. If picking up DIY stuff from Mitre 10 Mega, a customer would 
like to park as close as possible to Mitre 10 Mega. 

The town centre has a range of activities that have different parking preferences, 
which are often in conflict with each other. For example, the movie theatre and the 
ANZ bank are almost next to each other. People going to the movies will park close 
to the theatre for approximately two hours, which is completely different to the needs 
of the bank customers who want to pop in quickly to do their banking . Even though 
there are different time restrictions in certain areas within the town centre, it is not 
possible to cater for the individual needs of each business in the town centre. During 
the survey, a number of take-away outlets were complaining about the 60 minute 
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parking restriction as most of these outlets mainly cater for through traffic or people 
that only want to pop in to pick up a pie. 

Jellicoe Street 
The majority of the people coming to the town centre will enter the town centre via 
Jellicoe Street. As most of the shops are along Jellicoe Street, their first choice is to 
park in the middle of the town centre along Jellicoe Street. The fieldwork undertaken 
confirmed that most of the time the carparks in the centre of town are occupied. This 
is also the reason why some of the shop owners and customers are unhappy about 
the six carparks that were lost at the pedestrian crossing in the middle of the town 
centre as a result of the improvement works along Jellicoe Street. 

In general, the shops in the middle of the town centre also lack formed on-site 
parking. As a consequence their customers have to park along the road or in a public 
carpark. 

During the survey, a number of shop owners on both sides of Jellicoe Street 
mentioned that the Commerce Lane carpark is too far for their customers to walk, so 
they instead choose to go to the Bayfair Shopping Centre for their shopping. What 
people don't realise is that the distance from the middle of the open carpark at the 
Bayfair Shopping Centre to the middle of the shopping centre is approximately 160m. 
This is the same distance as from the middle of the Commerce Lane carpark to 
Jellicoe Street (in the front of the Te Puke Jewellers). 

Photo 3: Distance from Commerce Lane carpark 

Both the Te Puke Hall War Memorial Hall and the capilot Cinema are located along 
Jellicoe Street, almost opposite each other. Both these activities are offering a 
valuable service to the community and have the ability to attract a large number of 
clients. However, both these facilities have hardly any parking on site and are 

Author: Andries Cloete April 2017 
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relaying on public parking facilities. During most weekdays the first move session 
starts around 3pm. There is also a conflict between the time restriction on the public 
parking facilities close to these facilities and the duration of some of the movies and 
potential functions/activities in the hall. Members from the hall committee also 
pointed out that they were not able to host a number of large events (which will bring 
people into the town centre) during business hours due to a lack of parking close to 
the hall. 

The fieldwork confirmed that between lOam and 3pm on any workday, at least 80% 
of the on-street carparks in Jellicoe Street (between Jocelyn and Oxford Street) are 
occupied at any one time. Most days this percentage will increase to 95% between 
llam and 2pm (see Attachment 1 for more details). 

Commerce Lane carpark 
Commerce Lane carpark has 155 carparks. The fieldwork showed that the carpark 
has a vacancy rate between 20% and 50%. The carpark has no time restrictions. As 
a result it is used as a park and ride facility (see 3.2 for more details) and used by a 
number of employees who park in it from Sam to 5pm. 

It is understood that three to four freedom campers are also using the Commerce 
Lane carpark per night. During kiwifruit season this figure can increase up to 50 
freedom campers per night. Most of them are gone during the day and therefore do 
not have a significant affect on parking availability. 

Photo 4: Commerce Lane carpark {15/03/2017@ 2pm) 
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Queen Street 
Queen Street has 90 carparks. Fieldwork undertaken in December 2016 showed that 
the vacancy rate was in the order of 30% at any one time during workdays. 
However, since the completion of the Mitre 10 Mega and the relocation of the Seeka 
offices from Queen Street, the vacancy rate has increased to around 50%. 

The majority of the business owners along Jellicoe Street are of the opinion that the 
carparks along Queen Street are too far from the shops along Jellicoe Street. Most of 
the people parking in Queen Street are customers of the commercial facilities and 
offices along Queen Street. The businesses along the southern side of Jellicoe Street 
are also disconnected from Queen Street and subsequently are not used by their 
customers. 

Queen Street parking and the disconnect between businesses and the road {15/03 
2017@ 2.15pm) 

Boucher Avenue carpark 
A large part of the Boucher Avenue carpark is leased by Te Puke Countdown. The 
public portion of the carpark can accommodate 30 cars. 

The Te Puke parking bylaws were amended in December 2016 to change the carpark 
from an ali-day carpark to a two hour limit carpark. The carpark was mainly used by 
employees prior to this change and had a high occupancy rate. Since the time 
restriction change, the carpark has a vacancy rate between 30% and 50% at any one 
time during workdays. 

Author: Andries Cloete April 2017 
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3.2 Parking pattern of town centre employees 

As mentioned in paragraph 2.1, there is an undersupply of on-site parking in the Te 
Puke town centre. The purpose of this section is to obtain a better understanding of 
where employees are parking. 

Methodology: 
a) Council's parking officer marked all the cars in the morning (between 9 and 

lOam) that were parked in the areas included in Table 3 below. The officer 
went back in the afternoon (between 3.30 and 4pm) and counted the cars that 
hadn't been shifted since the morning. This is a conservative method as the 
calculations will exclude: 

• people that are only working for half a day and; 
• people that have used their cars during the day, e.g. during lunch hour. 

b) During the interviews respondents were asked where they and their colleagues 
normally park. 

Findings: 
Table 3 below is a summary of the fieldwork (as per methodology (a) above) 
undertaken by staff to obtain a conservative indication of the number of people that 
park in either road reserves or in a public carpark from around 9am to 4pm. 

Ti. bA 3 A A h 1< h b!. kfl. d a e eop1e t at pan in t e street or pu ic carpan arm aroun 9amto4pm. 
Parking area Number of cars parked in the area from 9am-4pm. 

23/1/17 24/1/17 25/1/17 7/2/17 
Jocelyn St (Queen St 8 9 10 13 
-Boucher Ave) 
Oxford St (Queen St- 17 18 15 13 
Gilmore St) 
Commerce lane 0 2 1 1 
Commerce Lane 15 32 25 31 
carpark 
Boucher Ave 13 14 New time New time 
carpark** restriction restriction 
TOTAL 53 75 51 58 
Note: 

** Time restriction signs were installed in Boucher Ave carpark on 24/1/2017. 
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From the information available to date, it is estimated that between 60 and 80 
employees park either in the road reserve close to the town centre (where there are 
no time restrictions on parking) or in the Commerce Lane Car Park. 

During the interviews more than 30% of the employees confirmed that they either 
park along Jocelyn Street (south of Queen Street) or along Oxford Street (south of 
Queen Street) or in the Commerce Lane carpark. Some of the employees said that 
there is not enough space to park on-site and as a result they have to park in the 
road reserve. 

During the interviews, respondents were asked if they will be willing to pay for a 
carpark if a 'reserved carpark' is created for them on the fringe of the town centre. 
The reply was unanimous that their current parking spot is close to their workplace 
and safe and they don't see the reason why they should pay for an alternative 
carpark. 

Only four respondents said that they walk to work. Two of them pointed out that 
they walk due to the lack of on-site parking. One of the other respondents said that 
they live close to the town centre and it is much easier to walk. 

The other respondents said that they come to work by car because they: 
• live outside Te Puke, or 
• live too far from the town centre to walk, or 
• need their car during the day. 

Commerce Lane car park is also used as a park and ride for people catching the bus 
to either Tauranga or Whakatane. As per the information received by the Regional 
Council, an average of 26 people per day take the commuter bus (Route 221) in the 
morning. However, most of the commuters (approximately 80%) are tertiary 
students and some of the commuters will catch the bus at the bus stop outside 
Repco. It therefore seems that not many people park in the Commerce Lane car park 
to catch the bus. However, this needs to be investigated in more detail to determine 
if a park and ride facility might be required at a different location to free up more 
parking in the Commerce Lane carpark. This is not a priority due to the current 
vacancy rate. 

3.3 Summary of the current parking situation 

a) At least 80% of the carparks along Jellicoe Street are occupied between lOam 
and 3pm. Between the intersections with Jocelyn and Oxford Street this 
percentage will often increase to 95% between llam and 2pm. 

b) Facilities such as the Te Puke War Memorial Hall and Capitol Cinemas are 
important to the community and contribute significantly to the vibrancy of the 
town centre. However, these facilities do not have on-site parking. 

c) Commerce Lane carpark is also used by employees and as a park and ride facility 
by people catching the bus. However, most of the time it has a vacancy rate 
between 20% and 50%. 

d) Some customers are under the impression that the Commerce Lane carpark is too 
far from the shops even though it is less then a three minute walk to the shops in 
Jellicoe Street. 

e) Boucher Avenue carpark has a vacancy rate between 30% and 50%. 
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f) The on-street parking along Queen Street is under utilised and disconnected from 
the shops along Jellicoe Street. 

g) In general, Te Puke doesn't have a parking shortage. 
h) Most of the employees park along Oxford Street, Jocelyn Street or in the 

Commerce Lane carpark 

4. Going forward 

To ensure that there is adequate parking in appropriate areas in and around the Te 
Puke town centre for the short to long term, one also has to focus on how the town 
centre will/should grow over the years to come. 

The provision of parking has to be a team effort that involves landowners, tenants, 
the public and Council. This study is only the starting point of a journey to identify 
possible options for going forward. The next step would be to work jointly with the 
public, landowners and tenants to update the town centre plan, which should include 
a clear plan for the provision of parking. 

A number of significant developments are currently under construction or have 
occurred on the northern side of the town centre over the last few years: 

• The redevelopment of Jubilee Park, 
• The New World adjoining Jubilee Park, 
• The new skate park in Jubilee Park. 

Because of these developments, shops and offices between Jellicoe Street and 
Commerce Lane are starting to open up towards Commerce Lane, for example, the 
new offices of Poutiri Charitable Trust and the Daily Cafe. 

The new Mitre 10 Mega store has also just been completed. Although the shop has 
turned it's back onto Queen Street, it may encourage commercial development 
between Jellicoe and Queen street (in the vicinity of Mitre 10 Mega) to open up 
towards Queen Street. 

It is therefore important that the parking plan encourage/complement the 
development/redevelopment of commercial activities towards Commerce Lane and 
Queen Street. 

Even though the Commerce Lane carpark has a current vacancy rate between 20% 
and 50%, it is expected that the rate will decrease with the completion of the skate 
park and as redevelopment occurs along Commerce Lane. 

4.1 New parking area behind Council offices for employee, the hall and 
cinema 

Council had initial discussions with the owners of Lot 5 DPS 68789, situated behind Te 
Puke Library (between the service lane and the railway reserve) regarding the 
development of a carpark on part of their property. Such a carpark can accommodate 
at least 80 cars (see Photo 7). 
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Photo 7: Location of potential carpark and distance from the carpark 

This carpark is earmarked for town centre employees, cinema customers and people 
attending an event at the hall. As a result it will: 

• free up more on-site customer parking, 
• free up parking in the Commerce Lane carpark, 
• enable the hall committee to host large events during business hours. 

Approximately 60% of employees and business owners responded during the 
interviews that they don't think they will park in this carpark. The reasons being that: 

• The carpark is further away than where they are currently parking (along 
Jocelyn and Oxford Street). 

• Their current parking spot is safe. 
• There is always parking available along Jocelyn and Oxford Street. 
• They have to use a dark alleyway to get to the proposed carpark, which may 

be unsafe during winter at close of business at 5.30pm when it is already 
dark. 

Most of the respondents that mentioned they might be willing to park in the proposed 
carpark are working in the western half of the town centre (within 250m from the 
proposed carpark). 

The hall committee and cinema support the development of such a carpark. The hall 
committee said that it will enable them to host large functions during office hours. 
They are also of the opinion that the entire town centre will benefit from these events 
as it bring more people into the town centre. The cinema is one of the 'key' 
businesses in the town centre that draw people from Papamoa, Paengaroa and other 
surrounding areas. Most of the time, people coming to the movies will also visit other 
businesses before or after a movie. 
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Members from the hall committee and the cinema owner are in principle willing to 
contribute towards the development of the parking area. 

Employees said during the interviews that they are currently not paying for parking 
and are not willing to pay for parking. Some of them also mentioned that people only 
pay for parking in a city, not in a town like Te Puke. 

Although employees are currently not willing to pay for parking, such a carpark can 
benefit not only the cinema and the hall, but most of the businesses in the town 
centre. It is therefore recommended that: 

• in the short term, a feasibility and viability study be undertaken to explore the 
development of the carpark in more detail, and 

• that other business owners in the vicinity and their employees be included in 
the study. 

4.2 Changes to parking in Queen Street 

Queen Street (between Oxford Street and Jocelyn Street) has a raised median and 
parallel parking on both sides of the median. 

Architecture Page Henderson did a town centre development plan around 2014. The 
plan pointed out that more parking can be obtained in Queen Street by removing the 
raised median and reconfiguring the parking from parallel parking to 90 degree angle 
parking. 

The proposed change to the parking arrangement will also be more user-friendly than 
the current parallel parking arrangement and is common practice in Australia. 

Photo 8: Parking on the road median - Thames Street Oamaru 

More detailed design will be required. However, preliminary work shows that 
approximately 18 additional parking spaces can be obtained. This will include trees 
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(approximately 30m apart) along the centre line and four lane crossings along the 
road . 

However, the current parking along Queen Street is still under-utilised and these 
changes will only be required once more shops are developed along Queen Street. 

4.3 Additional public parking area in Queen Street (Jellicoe Street side) 

The establishment of an assessable public carpark is a great catalyst for commercial 
development. It is therefore important to create a public carpark in an area where 
commercial development/redevelopment can occur. 

The Queen Street area (between Jocelyn Street and Oxford Street) can become such 
a catalyst by developing a well integrated carpark. This is also supported by the Te 
Puke Town Centre Plan. At the moment most of the land is used for parking, but it is 
done on a per lot basis and not integrated between properties (see Photo 9). By 
developing an integrated parking area, more cars will be accommodated and it will 
trigger commercial development opportunities that face the carpark. The 
development of such a carpark can be done either privately or as a joint venture 
between Council and landowners. 

However, it is important to keep in mind that one of the characteristics of a great 
town centre is the ability to provide adequate parking in a way that it doesn't 
dominate the built environment. 

The potential redevelopment of this area should be an ongoing discussion between 
landowners and Council. 

Photo 9: Potential carpark that is well intearated with redeveloped commercial area 
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4.4 Commerce Lane Carpark 

As mentioned earlier, the Commerce Lane carpark is used as a park and ride facility 
and by freedom campers, employees and customers. It is also expected that it will 
attract more customers as shops develop along Commerce Lane and after the skate 
park is completed 

It is therefore important to monitor the situation to ensure that the carpark is not 
dominated by people who park in it for the day (employees and people catching the 
bus). An option is to put a two hour limit on one half of the carpark for customers. 
However, more liaison with the Community Board and the community is required 
before progressing this option. 

4.5 Parking in the 'New World' carpark 

As per the resource consent for the construction of New World, the developer had to 
provide 10 public carparks along the Commerce Lane boundary. These carparks are 
currently integrated with the New World parking and it is therefore not widely known 
that these carparks are for public use. 

Council should request New World to remove their signs from these carparks so that 
Council can put up a sign to signal that these carparks are for the public. 

It is also recommended to restrict the time on these carparks to two hours to 
discourage employees from parking in them. 

Photo 10: Parking bays in the New World carpark that are for public use 

4.6 Bus parking 

The Community Board chair requested that a bus park be created close the public 
toilets in Commerce Lane. The reason being that especially during the kiwifruit 
season buses bring seasonal workers into town for shopping. The buses normally 
parks at the Commerce Lane carpark for 2 to 3 hours. The service operates between 
9am and 3pm during kiwifruit season. 
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There are three bus stops in the Commerce Lane area; 
• two along Commerce Lane (opposite the Commerce Lane carpark) which is 

used by commuter bus services to Tauranga and Whakatane and; 
• one along the eastern boundary of the Commerce Lane carpark, which is 

mainly used by the school bus. 

It is understood that the bus stop along the eastern boundary is only used before 
9am and after 3pm by the school bus service provider. In addition, it is possible to 
use the bus stop between 9am and 3pm as a bus park for the seasonal workers. 

Photo 11: Current bus stop to be changed to a bus stop/bus park 

Creating multi-purpose spaces is becoming more important as it is expected that in 
the short to medium term, the vacancy rate of the Commerce Lane carpark will drop 
significantly. 

5. A few closing remarks 

• The population of Te Puke is growing and as a result the town centre has to 
adapt to cater for the growing population. This will result in changes and will 
mean residents will have to become more flexible and adapt to the changing 
environment. 

• Due to the increase in personal mobility, the competition between the Te Puke 
town centre and other shopping centres in Mount Maunganui and Papamoa will 
increase. Quality is therefore becoming more and more important. Quality refers 
to the complete package and includes the shops, the built environment, outdoor 
environment, spaces for socialising and parking. Cambridge and Warkworth town 
centres are good examples of quality town centres that attract people from 
surrounding cities. 

• The interviews have clearly shown that employees and business owners are of 
the opinion that it is Council's responsibility to provide parking in the town centre. 
This is not correct. As per the District Plan, it is the responsibility of business 
owners and landowners to provide parking on-site for employees and customers. 
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• No project is included in Council's current long term plan to construct additional 
carparks in and around the Te Puke town centre. 

• The provision of additional carparks in and around the town centre can be 
relatively simple, provided that everyone works together to not only provide 
additional carparks, but to develop a town centre that can become a destination. 

• However, the tricky part is 'working together' over the short, medium and long 
term. It is therefore an ongoing project that requires a project coordinator and a 
dedicated team that represents landowners, business owners employees and the 
Council. 
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Western Bay of Plenty 
District Council 

Appendix 1: Availability of carparks along Jellicoe Street 

ATTACHMENT ,1m 

Parking Area along lellicoe Number of Available car parks 
Street parks 21 12/2016 

12pm 1pm 4pm 
Jellicoe St - Northern side 

Boucher Ave/Jocelyn St 25 (was 26) 3 13 
Jocelyn St/Palmer PI 25(was 31) 2 2 
Palmer PI/Kinq St 14 0 0 

Jellicoe St - Southern side 
Boucher Ave/Jocelyn St 27 (was 29) 4 12 
Jocelyn St/Oxford St 28 9 2 
East of Oxford St 18 3 3 

Notes: 
** For both 8 and 9 February the counts were done as follows: 

three counts between 9 and 10.30am; 
three counts between 12pm and 1.30pm and 
three counts between 4pm and Spm 

8 
3 
10 

5 
3 
3 

22 12/2016 
12pm 1p_m 4om 

14 2 16 
8 7 12 
2 0 6 

16 17 9 
15 6 19 
3 6 14 

The figures included in the table are the worse case scenario of the three counts. 

8/02/2017** 9/02/2017** 
am lunch om am lunch om 

10 13 6 6 3 4 
8 3 6 4 4 2 
6 1 2 1 1 4 

3 3 10 8 5 6 
1 1 4 1 2 8 
3 3 10 1 1 1 

8/03/2017 
2pm 

8 
4 
3 

7 
4 
3 
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Date 
Subject 

24 March 2017 Open Session 
Te Puke Highway: Revocation of Limited Access Road Status 

Western Bay of Plenty District Council 

Operations and Monitoring Committee 

Te Puke Highway: Revocation of Limited Access Road 
Status 

Purpose 

To consider options for managing access on to the revoked section of State Highway 2 
which has become local road, comprising Te Puke Highway and Jellicoe Street Te Puke 
and proceed with the revocation of the status of Limited Access Road. 

Recommendation 

1. THAT the Transport Operations Manager's report dated 24 March 
2017 and titled Te Puke Highway: Revocation of Limited Access Road 
Status be received. 

2. THAT the report relates to an issue that is considered to be of low 
significance in terms of Council's Significance and Engagement Policy. 

3. THAT the Operations and Monitoring Committee recommend to 
Council that pursuant to Section 346A of the Local Government Act 
1974 that Western Bay of Plenty District Council gives notice that 
Jellicoe Street and Te Puke Highway shall cease to be subject to the 
provisions of the Limited Access Road status with immediate effect. 

Alex Finn 
Transportation Manager 

Approved Gary Allis 
Deputy Chief Executive 
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24 March 2017 
Te Puke Highway: Revocation of Limited Access Road Status 

Open Session 

1.2. Resource Management Act and the District Plan 
Council's District Plan (DP) constitutes Council's statutory document which gives 
effect to the provisions of the Resource Management Act (RMA). 

Existing provisions for Strategic Roads in the District Plan are such that the 
requirement for retaining Limited Access Road status are unnecessary and 
administratively cumbersome in record keeping and implementation. 

Enforcement, using LAR requirements, is reactive and can only be carried through 
with legal assistance and litigation. 

The provisions of the District Plan and the Local Government Act 1974 are more 
suited for Local Authorities and are comparatively more effective in achieving the 
road safety outcomes that Council requires. 
The provisions in the District Plan relating to access on Strategic Roads are as 
follows: 

48.3.4 Non Complying Activities 
(a) Activities that require new crossings, or increase the use of existing 
crossings, onto Strategic Roads where: 
(i) For State Highways - the written approval of the New 
Zealand Transport Agency is not provided; or 
(ii) For other Strategic Roads - the written approval of the 
Western Bay of Plenty District Council is not provided. 

The provisions create a significant hurdle for developers by placing a holding point 
at approval by Council as a Reading Authority to any development or change of 
use that may adversely affect the operation of a strategic road. 
Strategic roads are listed in the District Plan as follows: 

46.4.1 Roading Hierarchy (refer to Roading Hierarchy Map on the following page) 
(a) Strategic Roads 
(i) Motorways Tauranga Eastern Link 
Northern Arterial 
(ii) Expressways 
(iii) Primary Arterial State Highway 2 
State Highway 29 
State Highway 33 
State Highway 36 
(iv) Secondary Arterial Te Puke Highway 
Jellicoe Street 
Waihi Beach Road 
Athenree/Steele/Emerton Roads 
Omokoroa Road (SH2 to Tralee Street) 
Welcome Bay Road 
Te Matai Road 
Maketu Road 
Tara Road 

1.3. Local Government Act 1974 (LGA) 
The LGA is Council's primary tool for managing unauthorised works or physical 
activities on public roads. 

Section 357 covers virtually any unauthorised action on the road as follows: 
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24 March 2017 
Te Puke Highway: Revocation of Limited Access Road Status 

Open Session 

1.4. Public Places Bylaw 
The Public Places Bylaw constitutes part of Council 's General Bylaw 2008. 

Section 7 covers the construction and maintenance of vehicle crossings as follows: 

7. Vehicle Crossings 
7.1 Any Person wishing to construct, remove repair or widen any vehicle crossing 
must first obtain a written Permit from the Council. 

Vehic le Crossings 

7.2 Where the work is carried out by the applicant a bond may be required prior to 
work commencing. All work must be completed to the satisfaction of an 
Authorised Officer of Council. 

Bond 

7.3 Where a crossing is in a bad or unsafe state of repair the Council may order 
such crossing to be removed immediately and by notice to the Owner or 
Occupier of the land or Premises require the crossing to be renewed within a 
period stated in the notice. 

Unsafe Crossing 

7.4 A temporary crossing may be required by an Authorised Officer of Council where 
access to a construction site is necessary. The Officer may impose any 
conditions considered necessary for the protection of public safety and 
convenience. 

Temporary Crossings 

7.5 Where, in the opinion of the Council reinforcing of a footway or crossing is 
necessary, the Owneror Occupier of the applicable Premises or land may be 
required, by notice, to provide adequate reinforcing to such footway or crossing, 
within the time specified in the notice. 

1.5. Enforcement 
Unfortunately, both the LGA and the Public Places Bylaw are reactive and require 
court action to enforce. 

2. Significance and Engagement 

The Local Government Act 2002 requires a formal assessment of the significance 
of matters and decisions in this report against Council's Significance and 
Engagement Policy. In making this formal assessment there is no intention to 
assess the importance of this item to individuals, groups, or agencies within the 
community and it is acknowledged that all reports have a high degree of 
importance to those affected by Council decisions. 

The Policy requires Council and its communities to identify the degree of 
significance attached to particular issues, proposals, assets, decisions, and 
activities. 

In terms of the Significance and Engagement Policy this decision is considered to 
be of low significance. 
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24 March 2017 Open Session 
Te Puke Highway: Revocation of Limited Access Road Status 

costs, direct, indirect possibly survey required in ensuring the information is up to 
and contingent costs) date. 
and cost effectiveness 
for households and 
businesses 

5. Statutory Compliance 

The recommendation(s) meets: 

• Legislative requirements/legal requirements 
• Current council plans/policies/bylaws 
• Regional/national policies/plans. 

6. Funding/ Budget Implications 

Budget Funding Information Relevant Detail 

No costs if recommendation is accepted. Administration/survey costs 

A2868421 
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30 March 2017 
Waihi Beach Monitoring 

Open Session 

Western Bay of Plenty District Council 

Operations Committee 

Waihi Beach Monitoring 

Purpose and Summary 

The purpose of this paper is to provide information to the Operations Committee on 
the service provided to the Waihi Beach Community during the 2016/17 holiday 
season, and update them on future compliance monitoring activities. 

Recommendation 

THAT the Compliance and Monitoring Manager's report dated 
30 March 2017 and t i tled Waihi Beach Monitoring be received. 

Alison Curtis 
Compliance and Monitoring Manager 
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30 March 2017 
Waihi Beach Monitoring 

Open Session 

1. Background to monitoring contract 

Following the successful t rial of the monitoring contract for the 2015/16 
summer peak season with Watchdog Security, Council approved funding for a 
further monitoring contract for the 2016/17 period in the Waihi Beach area. 
The need for monitoring was identified by the Waihi Beach Community Board 
to address issues with freedom camping, parking and dogs on beaches, 
specifically over the peak holiday season. A fixed term contract was put out 
for tender to selected security providers and First Security was selected 
through the tender process to undertake this service for the 2016/17 summer 
period. 

2. Summer monitoring contract discussion 

The monitoring contract with First Security was for the following period(s) : 

Core period: all services (Freedom Camping, Parking, Dogs on 
beaches): 
Friday 16 December 2016- 10 February 2017 (inclusive). 
Daily 6.30am-9.30pm (average 7 hours per day) . 

Additional Periods -Freedom Camping monitoring only: 
All weekends from (and including) Labour Weekend 2016 to Easter Monday 
2017. 
Daily 6.30 am-8.00am and 8.00pm-9.30pm (average 3 hours per day) . 

The activity levels detailed in Attachment A show the number of warnings 
and notices given by First Security over the period of the contract. 

Core period 
The numbers indicate that there was a level of non-compliance within the 
Waihi Beach community with regard to specific Council requirements relating 
to freedom camping, dog control and parking. The contract with First 
Security was to address issues of non-compliance and specific breaches of 
relevant bylaw requirements. 

Monitoring act ivities undertaken by First Security were effective in managing 
these activities through education and monitoring. The specific compliance 
results of the monitoring contract are as follows: 
• Specific improvements were identified in resident and visitor behaviour 

within a very short period for median parking activit ies in Wilson Road . 
The number of warnings are lower than 2015/16 and staff believe this is 
due to the increased awareness by locals and visitors that this activity is 
monitored for the holiday season. 

• Freedom camping activities at Anzac Bay, and at all designated freedom 
camping areas in Waihi Beach were managed through compliance visits to 
campers on a twice-daily basis. This was a change in focus from the 
2015/16 year. The number of warnings increased significantly from the 
2015/16 year (see Table 1). 
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• The number of reported warnings to dog owners for breach of beach 
exercise requirements is lower than 2015/16, and is an inaccurate 
reflection due to under reporting. A number of First Security shifts did not 
detail the number of warnings given, they recorded the activity as beach 
patrol only and numbers were not recorded. This will be addressed in 
future training for staff undertaking this monitoring activity. 

Additional Period 
In addition to the monitoring that was undertaken during the peak holiday 
season, weekend monitoring of Freedom Camping from the start of Labour 
weekend until the end of Easter weekend was included within the 2016/17 
contract. 

Statistics for these weekend periods is only available for activities until 31 
March, due to timing of this report. 

Wider District monitoring 
A further extension to the contract with First Security was made immediately 
prior to Christmas 2016 to respond on a complaint only basis to complaints 
about freedom campers across the District. This extension provided for First 
Security to respond to complaints made to Councils call centre and to be 
actioned on a 24/7 basis. Previously these complaints were actioned by 
reserves staff during working hours. 43 Service requests were made over the 
period December to 31 March 2017 about freedom camping 

3. Monitoring considerations 

The contract with First Security has identified that compliance in the Waihi 
Beach area is reliant on resourcing for education, monitoring and 
enforcement of Council bylaw requirements. 

Specific resourcing provided at Waihi Beach for monitoring to date recognises 
the significance of the area for tourism, and the growth in the population in 
this area over the holiday period. While the whole of the Bay of Plenty area 
is a popular holiday spot, the resourcing needs for Waihi Beach differ from 
other communities in the Western Bay. 
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Table 1: Comparison of Peak Period compliance activities 2015/16 
and 2016/17 

Compliance Activity Volumes 

400 
350 
300 
250 
200 
150 
100 
50 

0 

Resourcing considerations are as follows: 

a. Peak period: 

• compliance activity- volumes 
2015/16 

• compliance activity - volumes 
2016/17 

The 2016/17 contract covered the peak holiday period (the third 
weekend in December until the end of Waitangi weekend), this period of 
monitoring would be an expectation for future holiday periods, based on 
the number of compliance interactions with members of the public during 
this period. 

b. Extended period - weekend monitoring 

The extended freedom camping period in the contract was based on 
views from staff and the community that freedom camping increased 
generally in weekends from Labour Weekend to Easter. The monitoring 
statistics for this period show 55 warnings for breach of the freedom 
camping requirements. 

c. Complaint based monitoring 
The callout numbers for Waihi Beach and Katikati ward ( 43) during the 
period from 21 October to 31 March to show that moderately high 
number of complaints are received . The number of complaints would 
likely increase given the following factors; increased awareness by the 
public that they would get a 24/7 response to campers in reserves; or if 
the regular weekend monitoring presence was reduced . 
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d. Cost: 

A2887793 

The infringement revenue for non-compliance does not cover the costs of 
the contract. It is anticipated that there would be high community 
resistance and a corresponding negative perception of Council, 
particularly with visitors to the region if the approach was changed from 
education and warnings to a cost recovery approach through 
infringements. 

First Security took a more proactive stance to the issue of infringements 
in the latter parts of the contracted period as the campers following the 
peak holiday season were less co-operative and did not comply with 
officers on warning. The issue of infringements by staff was considered 
necessary in these instances. 

Twelve infringements were issued for breaches of the Freedom Camping 
Bylaw by First Security up until 31 March 2017 (no April statistics 
received), with the majority issued in March, following the peak holiday 
season, these were for campers who did not co-operate or comply with 
requests to relocate or vacate from reserves. Only two were for the 
Waihi Beach area. The value of the infringements for the Waihi Beach 
area is $400. Sixteen parking infringements were issued by First 
Security. The value of these infringements is $ 1650 

The monitoring contract is considered a cost effective solution to address 
the high level of non-compliance, especially during the peak holiday 
period, with monthly monitoring of; 39 hours for October and November 
combined, 110 in December, 224 hours in January, 81 hours in February, 
and 24 hours in March, these were all included within the agreed 
contract. 

The cost for complaint based monitoring is higher per callout and is 
driven by members of the public contacting Council for the contractor to 
attend. It has proven to be a cost effective option for management of 
issues, with response times varying from 5 minutes to 1 hr 21 mins, with 
the average being around 40 minutes. Response times during the non
monitored days were longer due to travel to Waihi Beach with traffic 
impacting response times. First Security have plans underway to have 
offices located outside their main Tauranga base in the coming months, 
which would address this response /travel issue for any future contract. 

The current attendance response is on initial complaint being received 
during the period 8pm to 8am. Calls received outside of this period are 
referred to the contractor, the contractor will advise the caller that the 
response is for times when it is more likely that the camper is intending 
or shows evidence of intent to camp overnight, and to call back if the 
camper remains until this period. Consideration needs to be made in 
future contracts regarding the trigger for response to reduce instances 
where the contractor attends and the camper has vacated the site. 
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Total cost to end of March : 
Waihi Beach fixed patrol contract for services: $19,140 + gst. 
Callout responses (district wide) $3,200 +gst. 

4. Future Monitoring service 

Consideration needs to be made for the future service for Waihi Beach, 
including any service expectations for the remainder of the 2016/17 year and 
for the 2017/18 year. 

A complaint based monitoring approach is considered the most cost effective 
solut ion for freedom camping activities in the period prior to the peak holiday 
period. The weekend monitoring for freedom camping leading up to the 3rd 

weekend in December was quiet and it is not considered that this period 
should be included in any further monitoring patrol service contract. 

The period between the third Friday in December and the end of Waitangi 
weekend has proven to be a consistently busy period for al l compliance 
activities. Future monitoring for this period on the same basis as the 2015-16 
and 2016-17 year is considered appropriate with a contracted daily 
monitoring service for freedom camping, parking and beach patrols for dog 
activities. 

The period between Waitangi Weekend and Easter has been busy with 
freedom campers, many being campervan association members, taking 
advantage of the fine weather and the departure of family groups once the 
school year started. This period of monitoring activity has recently 
completed, and it is anticipated that for the future year freedom camping 
monitoring patrols may be required for this period. 

Since the completion of the First Security peak holiday monitoring contract 
parking monitoring at Waihi Beach has been undertaken weekly and on a 
random basis by a Council staff member based at Katikati. This has identified 
ongoing issues with median parking in Waihi Beach, and unsafe vehicles 
(unregistered and unwarranted vehicles) in the shopping area. It is proposed 
to continue a parking compliance service on this basis. 

5. Consultation and Communication 

Interested/ Affected Completed/Planned Consultation/Communication 
Parties 

General Public Place appropriate notices in local newspaper and on Council 
website that any issues with freedom campers on reserves 
where restrictions apply should be reported to Council 24/7 for 
action 

Campervan Association Advise through Campervan Association that Council operates a 
complaint based operation throughout the District. 
Additionally that daily patrolling is undertaken in Waihi Beach 
from 3rd weekend in December until Easter Monday. 
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Waihi Beach Summer Monitoring Contract 2016-17 

Contract Type: Fixed Term contract for Compliance Services 
Contractor: First Security Guard Services Ltd 
Period of Contract: Core Period Friday 16 December 2016 - 10 February 2017 
(inclusive). Non- core period - that period from Labour weekend until Friday 16 
December, and 11 February-Easter weekend (inclusive) 

Details of Contract 
To undertake seasonal regulatory compliance monitoring at Waihi Beach and 
surrounding areas. 

Regulatory services to be provided include: 
• Freedom Camping Act 2011- to exercise the powers of an Enforcement 

Officer. 
• Dog Control Act 1996 and Dog Control Bylaw 2011 -to exercise the powers of 

a Dog Control Officer. 
• Land Transport Act 1998 - to exercise the powers of a Parking Officer. 
• Litter Act 1979 - to exercise the powers of a Litter Control Officer. 
• Local Government Act 2002 - to exercise the powers of an Enforcement 

Officer. 

Compl iance Services Provided 
Patrols were conducted twice daily in a marked security vehicle checking all WBOP 
reserves and car parks monitoring Freedom Camping compliance. A foot patrol was 
conducted along the main beach checking for dogs in restricted area and vehicles. 
Driving patrols in the entire area and foot patrols in the CBD were conducted daily 
monitoring parking. 

All monitoring was conducted using an educational and information based approach 
regarding compliance. Officers supplied information both verbally and leaving WBOP 
pamphlets, escalating to warnings and/or infringements notices where non
compliance became an issue. 

Freedom Camping 

397 warnings or requests for Freedom Campers to move on for illegal camping 

Core Period -16/12/2017 to 10/02/2017 
• Anzac Bay 113 
• Bowentown Domain Formed Carpark 25 
• Island View, Tuna Ave 23 
• Island View, Seaforth Rd 71 
• Brighton Reserve 83 
• Waihi Community Centre 27 
• Pohutakawa Esplanade 37 
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• Other (Piom Rd, Pio Rd , Coastguard Carkpark) 20 

2 Infringement notices for Freedom camping issued during Core Period 
• Island View Seaforth Rd - refusal to move 
• Brighton Reserve - refusal to move 

Labour Weekend 2016 to 31/03/2017 not including core period 

55 warnings or requests for Freedom Campers to move on for illegal camping 

• Anzac Bay 8 
• Bowentown Domain Formed Carpark 3 
• Island View, Tuna Ave 8 
• Island View, Seaforth Rd 7 
• Brighton Reserve 10 
• Waihi Community Centre 3 
• Pohutakawa Esplanade 14 
• Other (Piom Rd, Pia Rd, Coastguard Carkpark) 2 

No infringements in Waihi Beach area for illegal camping in this period 

43 Service requests to attend to Freedom Campers and non-compliance issues from 
Labour Weekend 2016 to 31/03/2017 (16 within core period) Waihi Beach, Katikati 
and Kaimai ward 

• Anzac Bay 4 
• Bowentown Domain Formed Carpark 1 
• Island View, Seaforth Rd 4 
• Brighton Reserve 12 
• Waihi Community Centre 1 
• Pohutakawa Esplanade 2 
• Tuapiro Reserve 8 
• Pahoia 1 
• Katikati 4 
• Plummers Point 1 
• Tanners Point 2 
• Omokoroa Esplanade 1 
• Athenree 2 

47 Service requests to attend to Freedom Campers and non-compliance issues from 
Labour Weekend 2016 to 31/03/2017 Te Puke, Maketu ward 

• Centennial Park 10 
• Donovan Park 6 
• Commerce Lane 17 
• Hayward Park 2 
• Manoeka Road 1 
• Cameron Road 1 
• Jubilee Park 1 
• Bayfair Street 1 
• Motunau Park 2 
• Ororoa Reserve 1 
• Dotterel Point Reserve 4 
• Kaituna Cut Reserve 1 
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• 
Dog Control 
• 27 Warnings for dogs on the beach outside permitted hours or areas. 
• 2 Service requests for dog pick up and impound 
• 2 Service Requests for dogs in restricted areas 
• 1 warning for dog not kept under, referred to WBOP Animal Control Officers to 

follow up as the dog owner gave false details. 
• 4 Site notes created in regard to dogs for referral to WBOP Animal Control 

Officers 

Parking 
• 34 Parking warnings/notices issued 
• 16 Parking Infringements notices issued. 
• Officers paid special attention to vehicles parked in the CBD on the median 

strip and to vehicle parked in disability parking spaces around the Esplanade 
and Waihi Beach surf Lifesaving Club. 

• Two Field Officers attended the Wilson Park Fair, co coordinating with Fair 
organisers and Police to monitor public safety and parking around the venue. 
The officers maintained a high profile in and around the Fair, issuing 8 
Infringement notices primarily for unsafe or inconsiderate parking, receiving a 
very positive response from the public. 

Other 
Police assistance/notification regarding the following incidents -

• Police notified regarding a large group drinking alcohol and setting up tents in 
Pio Road car park on New Year's Eve. 

• Police advised of large group with open bonfire and drinking alcohol on beach 
in front of Coastguard carpark. 

• Police advised of details of a suspicious vehicle parked in Pohutakawa Park. 
Noted earlier in the day and had now returned. No occupants sighted. 

• Police informed of a convertible sports car speeding on Wilson Rd, passenger 
had an unrestrained child on his knee. Police notified of registration and 
address the car was driven to. 

• Fire extinguished on beach area at Anzac Bay, no person present. Fire was put 
out by Field Officer with the help of some locals walking their dog. 

• First aid assistance given in the CBD to a father with a young male who had cut 
and grazed his foot with his surf board. 

• 2 notifications to Council for rubbish bags left in a carpark and Esplanade 
toilets needing servicing during a bush day. 

Health and Safety Incidents 
• 8 Health and Safety issues with Officers receiving varying levels of threats and 

abuse but were never in genuine fear of physical harm -
• 3 from a local who owns a very distinguishable converted bus, 1 from the group 

drinking at Pio Road on New Year's Eve, 1 from an elderly gentleman who gave 
inconsistent details and threatened with legal proceedings, 1 Swedish male 
who initially refused to give details and became abusive when the Infringement 
Notice was issued, throwing it on the ground. 

• Abuse and profound name calling from a male passer-by as the Officer was 
issuing a Parking Infringement notice. 

• Direct threats from a male who had his vehicle and two unrestrained dogs on 
the northern end of the beach. 
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