
Western Bay of Plenty District Council 
 
 

 
 

Minutes of Meeting No. MC7 of the 
Maketu Community Board held on 5 September 2017 

in the Maketu Community Centre 
commencing at 7.00pm 

 
 

 
 
Present 
 
Members S Beech (Chairperson), G Cantlon (Deputy Chairperson), R Clark, and W McFadyen 
and Councillor K Marsh 
 
 
In Attendance 
 
R Davie (Group Manager Policy, Planning and Regulatory) P Watson (Reserves and Facilities 
Manager), D McCall (Financial Accountant for Agenda Item MC7.2) and A Alty (Democracy 
Advisor) 
 
 
Others 
 
Eight members of the public and one member of the press. 
 
 
Apologies 
 
It was noted that Councillor Scrimgeour was on leave of absence. 
 
 
Public Forum 
 
Resolved: Councillor Marsh / Member Cantlon 
 
THAT the meeting adjourn for the purpose of holding a public forum. 
 
 
Residents from Town Point Road - Regarding Parking of Heavy Vehicles 
 
A number of residents attended the meeting to speak to the Board about the article that had 
been in the newspaper regarding complaints about parking heavy vehicles and vehicle noise 
in Town Point Road. 
 
The truck drivers in attendance advised that the first they heard of the complaints was 
through the newspaper article and asked the Board why they had not approached them 
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when the complaints were first received as what was in the paper was not correct.  The 
speakers advised that they had lived in the street for nine years now and were not aware of 
any complaints.  They had approached immediate neighbours and ascertained that they had 
no concerns with the trucks being parked, or noise in the immediate area.  Those in 
attendance asked: 
 What exactly was the underlying issue? 
 Why did you (the Board) not come and see us? 
 Who made the complaints – why did they not come to us with their concerns? 
 Who went to the newspaper? 
 
They said that they had come here expecting to meet with the complainants to talk through 
their concerns.  They said they were truck drivers, and did not want to get up at 4.00am 
every morning but that was their livelihood, and their work to support their families. 
 
The attendees stated that it was disappointing that they did not have the opportunity to 
hear the other side of the conversation from those who have complained as they were not 
here. 
 
The Chairperson advised that concerns about parking and the early morning start-up noise 
of the heavy trucks had been reported by members of the public to the Board. 
 
The truck drivers understood that there was some noise when they started their trucks, 
perhaps five minutes of it.  It was commented that noise was a part of daily lives, and we all 
had noises that woke us (for instance a crying baby) and we all adjusted, learned to cope in 
our own family and environment situation. 
 
They further stated that if the people with concerns and the Board representatives had 
come to them in the first place they would not have this situation that brought them here to 
this Board meeting to address this matter. 
 
The Chairperson thanked those who had spoken to the Board advising that he appreciated 
hearing their side of the situation.  He noted that he had been disappointed with aspects of 
the newspaper article in the way it had been reported. 
 
A resident noted that he had a truck driver living next door to him and had had experienced 
no problems with any parking or noise issues in the immediate vicinity.  It was highlighted 
that Maketu was not a growth node in the district and was a rural area and it was important 
that the residents all communicated and came together as a community to talk through any 
issues of concern. 
 
The attending Group Manager advised the there was no Council bylaw to prohibit the 
parking of heavy vehicles over a certain tonnage throughout the Western Bay of Plenty 
district.  In 2015, there had been a request to instigate a bylaw to Prohibit Heavy Vehicles 
Parking in Residential/Urban Street and this had not been supported by Council.  The 
instigation of a bylaw was not supported by staff, and was not an efficient way to deal with 
the problem and difficult to enforce.  It had been found that the best way to deal with 
similar problems was through conversation and communication. 
 
It was clarified that if any further complaints were received in regard to the parking of heavy 
vehicles and noise the Chairperson would ensure that both the complainants and the truck 
drivers/residents of the specific areas where there was thought to be a problem would be 
advised so all parties could get together and talk through any concerns.  The Reserves and 
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Facilities Manager sought clarification from the truck drivers that they would not be parking 
on the new footpath currently being constructed up Town Point Road. The truck drivers 
gave an assurance that they would not park on the new footpath. 
 
 
Maketu Projects Team 
 
A member of the public asked if the Maketu Projects Team still advised/worked in liaison 
with the Community Board.  The Chairperson advised that there had been a public meeting 
the week before that looked at how the Maketu Projects Team should move forward in the 
community.  The Maketu Projects Team would continue to liaise with the Community Board 
to highlight what the community wanted and needed. 
 
The phrase “We are Maketu - Maketu is us” from the original Maketu Community Plan 
highlighted the need for communication, conversation and community. 
 
The Reserves and Facilities Manager asked if the new footpath currently under construction 
on Town Point Road affected the parking of heavy trucks.  The attending drivers advised 
that they parked on the other side of the road or off the road on their properties and would 
not cause any damage to the pathway. 
 
The attending members of the public thanked the Board for the opportunity to speak at the 
meeting.  In reply, the Chairperson thanked those in attendance for coming to the meeting 
and recognised that the dialogue had been positive. 
 
Resolved: Councillor Marsh / Member McFadyen 
 
THAT the meeting be re-convened in formal session at 7.25pm. 
 
 
MC7.1 Presentation: Western Bay Museum 

 
Paula Gaelic, the Manager and Curator of the Western Bay Museum at 
Katikati, gave a presentation noting that it had been twelve months since 
her last report to the Maketu Community Board.  Ms Gaelic advised that 
over the last year the museum had gone from strength to strength, 
highlighting: 
 Some significant items had been gifted to the Katikati Museum, 

whereas they may have gone to the Te Papa Museum in Wellington. 
 The number of visitors and participating educational groups had 

increased. 
 While the museum was based at Katikati – it was hoped to enable 

more exhibitions of other Western Bay districts. 
 Over 70 volunteers had attended Te Papa Workshops, expanding their 

knowledge of Conservation and Collection Management, Collection 
Administration, Research, Front of House management, educational 
programming and management of tours. 

 
The Western Bay Museum Manager advised that she was working in liaison 
with a Maketu contact in regard to securing guidance and support for the 
care of local Maketu Taonga. 
 



Minutes of MC7 held on 5 September 2017 4 
 

The Board thanked the Western Bay Museum Manager and Curator for her 
presentation. 
 
 

MC7.2 Minutes of Meeting No. MC6of the Maketu Community Board held 
on 25 July 2017 
 
The Board considered the minutes of meeting MC6 of the Maketu 
Community Board held on 25 July 2017 as circulated with the agenda. 
 
Resolved: Members McFadyen / Cantlon. 
 
THAT the minutes of Meeting No. MC6 of the Maketu Community Board 
held on 25 July 2017 as circulated with the agenda be received and 
confirmed as a true and correct record. 
 
 

Change to Order of Business 
 
The Chairperson requested that the next item of business be the Draft Long Term Plan 
Budget - Maketu in order to release the Financial Accountant from the meeting at the 
conclusion of this item. 
 
Resolved: Members Cantlon / Beech 
 
THAT in accordance with Standing Orders the order of business be changed and that the 
item Draft Long Term Plan Budget be dealt with as the next item of business. 

 
 

MC7.3 Draft Long Term Plan Budget 
 
The Board considered a report from the Democracy Advisor dated 
16 August 2017 as circulated with the agenda. 
 
The Financial Accountant spoke to the report and advised the Board that 
the Maketu Community Board Operating Budget for 2019 was not 
expected to be much different that the current budget approved by the 
Board in November 2016 for 2017/2018. 
 
The Board did however, have to consider options in regard to the annual 
costs for security monitoring and operating for CCTV installations at 
Maketu.  The Board had a line item allocation for Security for $2,000 but 
to-date CCTV costs had been met by Council.  The Board was advised that 
if they were to pay for full monitoring (five cameras for 24/7 monitoring) 
and network management costs - the total cost would be $4,020 per 
annum.  The Chairperson noted that he had been in contact with the CCTV 
provider and was looking at upgrading/replacing some of the cameras 
which may also impact on monitoring and management costs. 
 
The Board was advised that the finance team would be presenting a first 
draft budget to the Council Long Term Plan workshop to be held on 
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19 October and it was important that the Board had their recommended 
Draft Operating Budget figures for that meeting. 
 
The Financial Accountant explained the line items within the Board’s 
operating budget noting that salaries were determined by the 
remuneration authority and interdepartmental charges were determined by 
overhead cost allocations. 
 
The Financial Accountant also advised the Board that they needed to 
consider projects and funding commitments they wished to allocate from 
the Board’s reserve account for inclusion in their Long Term Plan. 
 
The Board thanked the Financial Accountant for his attendance and 
clarification of the respective finance items. 
 
The Maketu Community Board advised that they would consider the Draft 
Long Term Plan Budget - Operating Costs at their next workshop and 
advise their decisions, for inclusion in a further report for adoption at their 
next Board meeting to be held on 17 October 2017. 
 
Resolved:  Members Beech / Cantlon 
 
1. THAT the report from the Democracy Advisor dated 16 August 2017 

and titled Draft Long Term Plan Budget be received. 
 

2. THAT further consideration of the Maketu Community Board Operating 
Budget be given at the Board’s next workshop, and the 
recommendations made by the Board put forward at the next Maketu 
Community Board meeting for confirmation on 17 October 2017. 
 
 

MC7.4 Chairperson's Report 
 
The Board considered a report from the Chairperson dated 24 August 2017 
as circulated with the agenda. 
 
The Chairperson noted that the listed items in his report, were reported 
within the Minute Action Summary and individual Minute Actions Sheets 
attached to the Infrastructure Services Report. 
 
Resolved: Member Beech / Councillor Marsh 
 
THAT the Maketu Community Board Chairperson’s Report dated 
24 August 2017 be received. 
 
 

MC7.5 Councillor's Report 
 
The Board considered a report from Councillor Marsh dated 24 August 2017 
as circulated with the agenda. 
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Councillor Marsh spoke to his report noting that it had been the hardest 
report he had ever written, following on from the last Board Meeting held 
on 25 July 2017.  The Chairperson noted that he would invite Councillors 
to future Westlink meetings in the future. 
 
 
Te Maru o Kaituna River Authority 
 
Submissions had been heard in regard to the protection and preservation 
of the Kaituna River and there was a very strong sense of support to 
ensure that the river would be brought back ‘as good as we can get it’ for 
the future. 
 
Resolved: Councillor Marsh / Member Beech 
 
THAT the report from Councillor Marsh dated 24 August 2017 be received. 
 
 

MC7.6 Infrastructure Services Report Maketu - September 2017 
 
The Board considered a report from the Deputy Chief Executive dated 
26 July 2017 as circulated with the agenda. 
 
The Reserves and Facilities Manager spoke to the report noting that there 
were 31 Minute Action Sheets attached to the Infrastructure Services 
Report.  He advised the following: 
 

MC7.6.1 Pampas Removal - MAS Reference MC1 16 10.5 
 
Spraying and control was ongoing.  It was also reported that a spray 
programme for the Maketu Seawall had been instigated. 
 
 

MC7.6.2 Graft Art Work in Maketu - MAS Reference MC6 17 4.5.10 
 
The mural prepared by schoolchildren as part of Maketu Ongatoro 
Wetlands Society project would be installed on Wednesday 6 September.  
The Community Engagement Team were going to do a story on this 
project. 
 
 

MC7.6.3 Future Car Parking Arrangements - MAS Reference MC 1 16 6.2 
 
The Consent Manager had advised that the original consent conditions 
were currently being worked through with the developers of Hauora 
building and the Te Arawa Lakes Trust. 
 
 

MC7.6.4 Town Point Road Footpath - MAS Reference MC 2 17 5.3.11 
 
Under construction. 
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MC7.6.5 Maketu Projects Team - MAS Reference MC21 16.3.1 
 
The Chairperson advised that there had been a public meeting that 
decided to retain the structure of the Maketu Projects Team with a new 
name and mandate for the future.  It had been agreed that the 
coordinators position should be a paid position and the Board would 
include options for this in their Long Term Plan submission. 
 
 

MC7.6.6 Surf Club Car Park Reserve Rock Revetment - MAS Reference  
MC20 16 2.1 
 
An application had been lodged with the Bay of Plenty Regional Council 
and difficulties relating to the consultation process were being worked 
through. 
 
 

MC7.6.7 Water Tank Face Lift - MAS Reference MC22 16 3.11 
 
Awaiting progress from the Chairperson. 
 
 

MC7.6.8 Lyndhurst Avenue Stormwater - MAS Reference MC4 17 3.6 
 
Member Cantlon advised that while he had previously offered information 
on the water flow calculations relating to the culvert, he was not prepared 
to provide them as he was not allowed to do any Council work (as he was 
not qualified) so he would not provide the information.  Staff should have 
these figures to ascertain what was required to remedy the problems 
relating to the Lyndhurst Avenue stormwater.  In his opinion, a bigger 
sized drainage pipe was needed, and this should have been done in the 
first place. 
 
The Board advised that the broken end of the culvert had not been fixed, 
and the water table drainage had still not been cleared since the first 
complaints about regular maintenance and inspections not being 
undertaken were reported. 
 
The attending Group Manager advised the Board that the heavy rainfall 
events over recent months had had a massive effect on stormwater and 
drainage management throughout the Western Bay of Plenty district.  
While short-term maintenance issues could solve some problems, no 
amount of mitigation would prevent flooding in intense heavy rain/storm 
events.  The Lyndhurst flooding issue was one of a number of problems 
that demanded the same level of urgency where homes were affected and 
future stormwater management was a conversation that the Council 
needed to have within the Long Term Plan process. 
 
It was advised that the required work for Lyndhurst Avenue drainage 
improvement of the entry to the culvert and repairs to the pipe had been 
approved with the timing of the works to be confirmed had been reported 
in the Minute Action Sheet for this item. 
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MC7.6.9 Spencer Avenue Reserves Levelling - MAS Reference MC19 16 3.2 

 
The Reserves and Facilities Manager advised that if there was clean fill 
available for depositing on the Spencer Avenue Reserve then that could be 
done on the basis that the fill was closely monitored and was dumped on 
the high ground of the reserve. 
 
 

MC7.6.10 Maintenance of Main Stormwater Drains and Culverts - MAS 
Reference 4 17 3.5 
 
A summary of stormwater issue and remedial actions for Maketu had been 
prepared and provided by the Infrastructure Engineer Drainage and the 
Network Engineer Drainage. 
 
 

MC7.6.11 Future Development No. 7 Little Waihi Road - MAS Reference 
MC4 17 3.7 
 
The Reserves and Facilities Officer (East) was talking to the contractors 
who provided the quotes for the required work at No. 7 Little Waihi Road 
and would initiate the work.  Timing would be subject to contractor 
availability. 
 
 

MC7.6.12 Maketu Road - MAS Reference MC6 17 4.4.2 
 
The litter pickup along Maketu Road had been on a monthly cycle.  Due to 
the amount of rubbish collected, consideration was given to increasing the 
pickup to twice a month.  The quantity of litter was being monitored. 
 
 

MC7.6.13 Beach Road - MAS Reference MC6 17 4.4.4 
 
The Board had requested that the area where cars parked opposite Maketu 
Pies needed tidying and resealing and a barrier installed to stop vehicles 
destroying the berm area. 
 
Staff had reviewed the request and held the view that consultation needed 
to be undertaken with the landowner in regard to the installation of 
barriers long the boundary of their property. 
 
The Board agreed that the Te Arawa Trust landowners should be spoken 
to before any works were undertaken.  The main concern was the seal 
edge breaks and cars chewing out areas of the grass berm.  The cars 
could still be parked on the land, with small bollards installed to stop the 
intersection sight lines being blocked and the grass and road edge being 
broken away.  The installation of bollards would direct drivers access but 
not restrict car parking on the land. 
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MC7.6.14 Arawa Ave - MAS Reference MC6 17 4.4.5 
 
The overhanging branches on Arawa Avenue had been cut back. 
 
 

MC7.6.15 Park Road - MAS Reference MC6 17 4.4.6 
 
The potholes on Park Road reserve had been repaired, the entire carpark 
sealed, and road marking of the carparks would be programmed.  The 
entrance to the cemetery had also been tided up and sealed.  The broken 
palings on the cemetery fence had been fixed. 
 
 

MC7.6.16 Little Waihi Road - Large Wattle Tree - MAS Reference MC6 17 
4.4.7 
 
Arrangements had been made to have the large Wattle Tree removed. 
 
 

MC7.6.17 CBD Weekly Cleaning - MAS Reference MC6 17 4.4.9 
 
The Board was advised that Westlink would include the extended street 
cleaning as part of the variation to the existing maintenance contract.  The 
extension to sweeping in the Maketu CBD was being priced by the 
subcontractor to Westlink. 
 
 

MC7.6.18 Kohunga Reo - Cars Parking on the Footpath - MAS Reference 
MC6 17 4.5.2 
 
The attending Group Manager, Policy, Planning and Regulatory Services 
noted the complaints of the Community Board in regard to the parking of 
vehicles outside the Kohunga Reo at Maketu.  One other registered 
complaint had been received about car parking in the area.  As the overall 
manager of the compliance team, the Group Manager needed to 
understand what other complaints had been received to ascertain the 
extent of the problem. 
 
A Board Member advised that she had complained and approached the 
Kohunga Reo in the first instance.  She had received complaints from other 
residents who had to walk on the road to get past cars parked on the 
footpath.  It was commented that if this was done in a town the drivers of 
the vehicles would get a ticket.  It seemed that there was one rule for one 
and one for another. 
 
The Group Manager was aware that earlier conversations with the 
Kohunga Reo personnel had not gone well and stressed she did not wish 
to see a wedge driven any further between Ngati Whakaue and the 
Community Board.  The issuing of tickets and enforcement was not a 
remedy.  The Board had offered to have a gate installed between the 
Kohunga Reo and the adjacent reserve but this had not been taken up.  
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The Board had been advised that the area was prone to being muddy and 
not a convenient parking area for the Kohunga Reo users. 
 
The Group Manager suggested the Community Board think of the 
consequence of the public forum conversation at the beginning of this 
meeting, in that the Kohunga Reo was an extension of the local Whakaue 
Marae, and the current situation had the potential to become so much 
more than just parking on the footpath.  It was suggested that the mana 
the Chairperson could bring in having a conversation would go along way 
to solving the current situation.  Communication and conversation was the 
key to achieving a positive outcome in this matter. 
 
It was suggested that the Western Bay of Plenty District Council Cultural 
Advisor accompany the Board Chairperson and Councillor Marsh to a 
meeting with the Kohunga Reo personnel to talk about concerns relating to 
car parking outside the Maketu Kohunga Reo. 
 
 

MC7.6.19 Toilet Block Signage - MAS Reference MC6 17 4.5.9 
 
The Reserves and Facilities Manager advised that new signage for the 
public toilets had been ordered. 
 
 

MC7.6.20 Cycleways into Maketu - MAS Reference MC1 16 6.4 
 
The Board had been advised that a safety audit had identified that the left 
hand side of the road as being the safest side to establish the cycleway on. 
 
The Chairperson reiterated his deep concerns about the safety audit 
determination and asked that the report be made available to the Board. 
 
 

MC7.6.21 Kerb and Channel Williams Crescent - MAS Reference MC6 
17.4.56 
 
The Board was advised that a report had been provided to the Utilities 
Manager.  Erosion on Williams Crescent and Rauporoa Road had been 
noted and discussed with the Transportation Operations Manager for 
consideration as a Maketu Community Transportation project in the Long 
Term Plan. 
 
The Reserves and Facilities Manager would check if this inclusion in the 
Long Term Plan was to be undertaken by the Transportation Operations 
Manager or the Maketu Community Board. 
 
 

MC7.6.22 Road Markings in the CBD - MAS Reference MC6 17 4.5.7 
 
The Reserves and Facilities Manager advised that the road marking would 
be re-marked to the correct size. 
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Resolved: Members Cantlon / McFadyen 
 
THAT the Deputy Chief Executive report dated 26 July 2017 and titled 
Infrastructure Services Report Maketu - September 2017 be received. 
 
 

MC7.7 Council, Standing Committee and Community Board Meetings 
 
The Board considered a schedule of meetings for the months of October 
and November 2017 as circulated with the agenda. 
 
Resolved: Members Beech / Cantlon 
 
THAT the schedule of meetings for October and November 2017 be 
received. 
 
 

 
 
The meeting concluded at 8.59pm. 
 
Confirmed as a true and correct record. _____________________________ 

S Beech 
Chairperson 
Maketu Community Board 
 
____________________________ 
Date 

 
 
MC7
 


