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This is the submission of the Western Ward Residents and Ratepayers Association on Western Bay of Plenty District

Council's Long Term Plan 2018-2028 Consultation Document.

This is a "Claytons Plan". It is the plan you have when you don't have a plan. There is not one plan in the

Consultation Document to show basic information about where residential and industrial development is proposed.

The document states "The District is growing and changing rapidly". Where are the plans to show where it is growing

and where it is changing? Residents, ratepayers, business people, farmers and orchardists need to know what

changes are planned so they can do a bit of planning of their own.

Western Bay of Plenty has the highest rates of all the district councils in New Zealand but three of the four key

proposals appear to be of minor importance to the reduction of rates or to the core business of Council. These three

proposals appear to be red herrings designed to divert the attention of ratepayers away from more important areas.

For example, taking the cheap option of no support for the Katikati museum would save just $59,000 per year, or

$2.78 per ratepayer. But hidden away in the bowels of the plan is a proposal to build two boat ramps with a

combined cost of $12 million which equates to $570 per ratepayer.

Here are the four proposals that Council wants feedback on:

1 PROPOSALS FOR WALKING AND CYCLING. The options are to continue with the current programme or increase

funding to "do more faster". Council prefers the second option. Council has a grand scheme to build a cycleway from

Waihi Beach to Tauranga, and although they get a subsidy from Central Government, this is going to be a very

expensive project. Council should realise that even when projects are subsidised ratepayers still have to contribute.

Building cycleways mainly for use by tourists is not a core business for Council. Council has already wasted more

than $100,000 in the failed attempt to build a cycleway from Waihi to Waihi Beach.

Cycleways may be a good thing for an area when there is a demand by residents, where there is existing

infrastructure such as bridges and there is interesting scenery. This is not the case for most of the proposed route

between Waihi and Waihi Beach and between Waihi Beach and Tauranga. The blunder over the estimated cost of

the "iconic" cycleway bridge over the Wairoa River should serve as a warning of the danger of proceeding with

projects just because some organisation has agreed to partly subsidise it. Bridging the Waiau at Athenree will have

similar costs to bridging the Wairoa, and there are many more streams to bridge between the Waiau and the Wairoa

Rivers. We need a safe and efficient transportation network, but this proposed cycleway does not qualify as part of

the transportation system. The proposed cycleway could cost well in excess of $10 million, and for what benefit?

WWRRA submits that no more money be spent on anY part of the Waihi Beach to Tauranga Cycleway until such

time as a proper evaluation of the costs and benefits is carried out. This cycleway proposal could cost several tens

of millions of dollars to complete so Council should seek Ratepayers' approval to proceed even if the cost-benefit

study results are positive.

2 PROPOSAL FOR FUNDING THE WESTERN BAY MUSEUM. The museum has requested a further grant of $70,000 a

year for the next three years. The grant will be used specifically "for the role of the curator, and for the storage costs

for the collection." The options provided by Council are to provide no support, support through District-wide rates,

or support through mixed targeted and District-wide rates. Their preferred option is to support through District-wide
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rates. The Museum provides little benefit to ratepayers who live outside Katikati, and probably not much for those

who live in Katikati.

The museum has proved to be very expensive for ratepayers over the time it has been operating. It cost over

3340,000 to make the old fire station earthquake-proof and has cost ratepayers $60,000 a year since. fri the year to

end of August 2017 the Museum had total income of $82,535, mainly from sponsorships, grants and donations. Total

expenses, including salaries and employment costs were $115,806. This resulted in a deficit of $33,271. The total
number of walk-in paying visitors during the year was 1588. That is an average of just 31 per week. Council

contributed $74,000 to the museum so it cost ratepayers $46 for each paying visitor. It appears to us that the

museum does not contain much of historic significance, that it is not viable and there is no reason why ratepayers

should continue to fund it. Council agreed to fund the museum for three years so it could show it was financially

viable. It has failed to do that.

WWRRA submits that Council should not provide any more funding for Western Bay Museum.

3 PROPOSAL FOR FUNDING ARTS AND CULTURE. Council have recently adopted a sub-regional Arts and Culture

Strategy which they claim will "bring social, economic and cultural benefits". The options they give are to provide no

additional funding, provide additional funding to enable partial implementation of identified key actions of the

strategy, or provide additional funding to enable full implementation of identified key actions of the strategy and

increased support for arts and culture in the Western Bay District. Council prefers the second option. But it is not a

function of Council to subsidize this kind of activity. Art galleries and museums are only financially viable in larger

cities where visitor numbers are sufficiently large. A reduction in rates would probably bring even larger social and

economic benefits than additional spending on the Arts and Culture Strategy.

WWRRA submits that Council should not provide any additional funding for arts and culture in the district.

4 PROPOSAL TO CHANGE OUR DEBT MANAGEMENT APPROACH. The options provided are to continue with the

current approach of contributing $2.5 million a year from rates to interest and debt repayments, or only pay $1

million next year then $2.5 in subsequent years. Council prefers the second option which is difficult to understand

when they say "The current indications are that population growth and therefore our revenue from financial

contributions will continue to be strong." If this is correct then why does Council propose to reduce repayments by

$1 Million for one year? Given that $800 of our rates each year goes to service Council's debt it would appear to be

sensible to try to reduce debt whenever possible. We commend Council for reducing the level of debt over the last

few years but it still needs to be reduced further. We do not think that the flow of money Council is receiving from
development levies will continue forever.

In recent years Council has paid down debt at significantly higher levels than the $2.5 million that it is now

proposing, clear evidence that it could, and should, do better than proposed

WWRRA submits that Council should not reduce the amount paid to reduce debt. They should instead increase

the rate at which debt is paid off.

5 GOVERNANCE, MANAGEMENT AND SUPERVISION OF CONTRACTORS

There are many more important issues affecting ratepayers that council should be addressing in this Long Term Plan.
Why has ratepayer's input to this Long Term Plan been restricted to just these four proposals? Council's governance,

administration and supervision of their contractors needs to be improved to reduce costs.

Council appears to have lost its waY in regard to the core services they are required to supply· Why are they

sponsoring stupid and unnecessary events such as the "Dogs in Togs" event held at the Te Puke Pool on Saturday 14
April? This may appear to be a trivial complaint but the cost of flushing all the excreta out of the pool after the event

would be considerable with water priced at $1.30 per cubic metre. While regional councils right around New Zealand

273



are trying to get domestic animals out of our waters to make them more swimmable WBOPDC is trying to get them

into a public swimming pool!

WWRRA submits that Council should stop wasting money on unnecessary non-core events.

Council should be more pro-active in management of its assets. One example of the lack of management is the

Subdivision at Hanlen Avenue where Double R Developments were given subdivision consent to develop a four

hectare block into 48 sections. Condition 7 of the consent stated that the fill material be transported to the site from

the Waihi Beach quarry via Waihi Beach Road, SH 2, Athenree Road, Steele Road and Emerton Road to avoid causing

problems in Waihi Beach Village. For four months Beach Contractors carted this material through The Village on

grossly overloaded trucks until we were able to get Council to serve an abatement notice on them. Beach

Contractors caused extensive damage to the seal on Waihi Beach Road which they refuse to take responsibility for.

WWRRA asked the Commercial Vehicle Safety Group (CVSG) to investigate the overloading of these trucks. We also

asked Council to ask CVSG to investigate the loads on these trucks because we thought Council would carry more

authority than a ratepayers group. Council staff refused our request.

We realise that Council has a lump sum contract with Westlink but sooner or later ratepayers will have to foot the

bill. We will keep on paying because Council staff refused to take action to stop these trucks damaging our road, and

Westlink know they cannot expect Council to intervene to reduce damage to the roads they maintain in future.

WWRRA submits that Council staff should be more pro-active in protecting our assets.

Condition 8 of the same subdivision consent states there should be a Chartered Professional Engineer approved by

the CEO on site to supervise the project. It appears that this person was not competent enough to know that

approximately sixty trucks a day were approaching the site from the wrong direction. Council are unable to provide

the name of this person. We suspect that the subdivider is not employing an engineer as required by the consent

and Council has no way of ensuring that sewers, water supply and other infrastructure are being installed to the

required standard at this subdivision. Council staff know that the developer has been convicted of corruption so they

should be supervising this subdivision even more closely than normal.

WWRRA submits that when Council sets conditions on Subdivision Consents they should enforce them.

WWRRA did our first service request about the damage to Waihi Beach Road on 17 November 2017. Between that

time and 13 April we wrote three letters to Council asking for information about various aspects of the Hanlen

Avenue Subdivision Consent. It took 31, 17 and 27 days respectively for Council staff to reply to those letters. That is

a total of seventy five days delay during which time the developer was able to breach the conditions of the consent

and save itself hundreds of thousands of dollars at ratepayer's expense.

WWRRA submits that Council staff shouldreply promptly to any enquiries where there is an on-going cost to

ratepayers.

Council claims to carry out extensive consultation but the build of the Katikati Library and the positioning of the

Diggelmann Park toilets demonstrated that the claim has no basis in fact. A new library for Katikati was unnecessary

and was not wanted by the majority of people who responded to Council's own survey. The proposal to add The Hub

to the library was never mentioned in any of Council's plans.

WWRRA submits that Council take more notice of what capital projects ratepayers want their rates spent on.

WWRRA submits that Council seek ratepayer approval before spending their money on unnecessary capital

projects like The Hub.

In 2015 Council advertised that they proposed setting aside two areas of land in Wilson Park at Waihi Beach for a

"Community Garden". Following objections by three neighbouring residents and the intervention of the Manager

Reserves and Facilities the two areas became one. Less than 10% of the new area coincided with the area that had
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been advertised. No consultation was carried out in regard to the new area. The "Community Garden" has become a

private orchard which extends out towards the middle of the park. It is an eye-sore.

WWRRA submits that managers at WBOPDC should be instructed to properly carry out consultation with

residents, particularly where work is proposed in parks and reserves.

A number of residents have advised us that the contractor who cleans out Two and Three Mile Creeks when they silt

up put the sand immediately adjacent to the streams from where it washes back or is blown back into the stream

bed within a relatively short period of time. This is contrary to the procedure for this work. This is verY good for the

contractor because he is recalled much earlier to repeat the process than he would be if he did the job properly. It is

not so good for ratepayers who bear the cost of this extra digger time.

Council have spent a considerable amount of money this summer on building up and surfacing the walking track

through Broadlands Block. However, even though it was very obvious that water flows across the track when it rains,

no culvert pipes were installed to stop the surface material being washed out during times of rain. There would have

been minimal incremental cost to install the pipes at the time of the upgrade, but much greater cost to retrofit

them.

WWRRA submits that Council insists that contractors use competent people on Council jobs and that their work is

inspected before they are paid for the work they claim to have done.

We are aware of numerous other jobs around Katikati and Waihi Beach where the workmanship is shonky, or is done

in a manner which requires it to be repeated sooner than should be necessary, or is done using more equipment

than warranted by the size of the job. All of these add to the cost for ratepayers. The problem is compounded by

Council staff at Barkes Corner being too far away from Katikati and Waihi Beach to ensure that work carried out by

contractors is up to the required standard and is done in the most cost-efficient way.

There is a WBOPDC ute stationed at Waihi Beach. We assume the person who drives it is being paid by Council even

if he does appear to spend a large part of each working day at his home. We have not been able to find out what he

actually does for Council. We believe that if a Council employee is stationed in Waihi Beach that person would

provide better value for ratepayers if acting in a semi-managerial role.

We believe that it is time that Council's governance and administration is reviewed with the objective of

restructuring the organisation to meet ratepayer's needs

WWRRA submits that Council investigate how they could rationalise the way they manage their operations by:

1 Having a manager (or Townsman) in each of Katikati and Waihi Beach who has good local knowledge and can

supervise contracts properly to ensure the ratepayers get value for money. He could also do some manual work.

2 Letting maintenance contracts to local firms instead of having global contracts with multi-national companies

that take their profits off-shore.

3 Instituting competitive bidding for Council work so that even local contractors are forced to carry out each job in

a workman-like manner. This might indicate to contractors that they do not have a special relationship with

Council.

6 CLIMATE CHANGE

We think that the effects of climate change - rising sea levels and increasingly frequent and more intense storms -

will have a major effect during the next ten years, but we can find no mention of it in the Consultation Document.

We are particularly concerned about the combined effects of loading up the land with houses and of climate change

on the "sensitive soils underlying the Omokoroa Peninsular.

WWRRA submits that Council should review the rule for buildings near the coast to ensure they are in line with

current thinking on rising sea levels.
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WWRRA submits that no more development takes place on the Omokoroa Peninsula until a way has been found

to stabilize the "sensitive soils" underlying the peninsula. This will also provide the opportunity to improve traffic

flow at the intersection with SH2.

THE BOAT RAMPS

The Meeting Agenda for the Long Term and Annual Plan Committee states (page 71) "Council is budgeting$121

million Cover the next 10 years) for investment in new infrastructure - the majority of which will be invested in

Omokoroa." We are concerned that the majoritY of this infrastructure is being developed at Omokoroa for three

reasons.

1 The geotechnical problems on the Omokoroa Peninsular caused by the sensitive soils that have already caused

stability problems.

2 The problem that Omokoroa residents already have in accessing SH2 and the lack of any concrete plan to fix this

situation.

3 That too much money is being spent in one small area that already has serious problems, and that the increased

population will soon be clamouring for even more infrastructure.

Of particular concern is the budgeting of $6.9 million to "upgrade the boat ramp and surrounding area." Is this

extraordinarily large expenditure to allow most Omokoroa residents to go to Tauranga in their boats when the SH2

intersection is grid-locked?

A further $5.1 million has been budgeted for a "Northern Harbour Boat Ramp Construction." Boaties and developers

will want to know where this boat ramp is to be built. Or does the $5.1 million cover the cost of building a number of

ramps?

WWRRA submits that Council needs to provide much more information on these budget items.

WWRRA submits that structures that are only used by locals (such as boat ramps and libraries) should be paid for

with targeted rates.

7 00 ./ /V

0
Keith Hay,

Secretary

WBOp r. r
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From: Tone Nerdrum Smith <Tone.NerdrumSmith@boprc.govt.nz>
Sent: Tuesday, 1 May 2018 11:12 AM
To: Have Your Say; Fleur Sweeney
Cc: dean.flavell@tauranga.govt.nz; Namouta Poutasi; Jo Watts
Subject: Te Maru o Kaituna River Authority - Approval of The Kaituna River Document
Attachments: Letter - Approval of The Kaituna River Document - TMoK to Western Bay of Plenty 

District Council - 1 May 2018.pdf

Good morning 

Please find attached letter dated 1 May 2018 from Te Maru o Kaituna River Authority, regarding the approval of the 
Kaituna River Document. 

This letter is to advise that approval of Kaituna, he taonga tuku iho – The Kaituna River Document, will occur on the 
22nd June 2018 at Waitangi Marae, Te Puke. 

Under section 125 of the Tapuika Claims Settlement Act 2014, Te Maru o Kaituna River Authority is responsible for 
the preparation and approval of the Kaituna River Document.  

By way of the attached letter, Te Maru o Kaituna recognises and acknowledges that your Council is currently 
undertaking the statutory requirement to review your Long Term Plan. You will be aware that some of your current 
and proposed activities occur within the Co‐governance Framework Area of Te Maru o Kaituna. With the pending 
approval of Kaituna, he taonga tuku iho, we formally request that you take into consideration during deliberations 
on the Long Term Plan, the vision, objectives and desired outcomes set out in the document. 

Te Maru o Kaituna would welcome any future engagement to discuss the components of the document and to assist 
you when taking it into account (s.124). 

Regards  
Tone Nerdrum Smith 
Committee Advisor 
Bay of Plenty Regional Council Toi Moana  

P: 0800 884 880 DD: 0800 884 881 x8361 
E: Tone.NerdrumSmith@boprc.govt.nz 
W: www.boprc.govt.nz 
A: PO Box 364, Whakatāne 3158, New Zealand  

Thriving together – mō te taiao, mō ngā tāngata  
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1 May 2018

Western Bay of Plenty District Council (via email)

Tēnā koe

Approval of 'Kaituna, he taonga tuku iho'/ The Kaituna River Document

This letter is to advise that approval of Kaituna, he taonga tuku iho – The Kaituna River 
Document, will occur on the 22nd June 2018 at Waitangi Marae, Te Puke.

Under section 125 of the Tapuika Claims Settlement Act 2014, Te Maru o Kaituna River
Authority is responsible for the preparation and approval of the Kaituna River Document.

By way of this letter Te Maru o Kaituna recognises and acknowledges that your council is
currently undertaking the statutory requirement to review your Long Term Plan. You will be
aware that some of your current and proposed activities occur within the Co-governance
Framework Area of Te Maru o Kaituna.  With the pending approval of Kaituna, he taonga tuku 
iho, we formally request that you take into consideration during deliberations on the Long Term
Plan, the vision, objectives and desired outcomes set out in the document.

Te Maru o Kaituna would welcome any future engagement to discuss the components of the
document and to assist you when taking it into account (s.124).

Nāku noa iti nei

Dean Flavell, Chair Te Maru o Kaituna River Authority
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Submission to the Western Bay of Plenty District 
Council Long-term plan 2018 – 2028 

from Multicultural Tauranga 

In overview, our submission to the Western Bay of Plenty District Council long-term plan seeks to 

• ensure that all Council planning processes and systems increasingly take into account the
needs of migrants and visitors for whom either regulatory requirements or English language
may not be familiar to them

• encourage Council to fully support the development and implementation of the pilot
“Welcoming Communities” project over the duration of this long-term plan

• request that Council financially supports Multicultural Tauranga to participate actively and
fully in the “Welcoming Communities” project, including the strengthening of organisational
capacity to broaden the delivery of community services into Western Bay of Plenty
communities. In point 10 below we detail our request for a contribution of $10,000 annually,
initially as a grant, to be converted to a service contract if and when appropriate.

1. Please accept our appreciation of the opportunity to comment on and provide input into the
Western Bay of Plenty District Council long-term plan 2018 – 2028 (LTP).

2. In this submission we use the term migrants meaning all newcomers to Western Bay of
Plenty District, be they migrants from elsewhere in New Zealand or immigrants to New
Zealand; and whether English is their first language or not

3. The growth in migrant numbers within the Western Bay of Plenty is significant, as the
following details show:

• the international student market is currently worth over $55 million annually to the
wider Western Bay of Plenty economy

• the wider Western Bay of Plenty hosts one quarter of New Zealand’s horticultural land
around the main townships of Te Puke and Katikati.  Horticultural industries are highly
reliant on seasonal migrant workers from many different countries, including several
neighbouring Pacific nations

• the wider Western Bay of Plenty is amongst the higher growth areas of the country with
the majority of growth due to people moving into the district from other parts of the
country, through immigration, or education, or for seasonal work
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• migrants address a significant proportion of the skills gaps the region has in a number of
key sectors. - a report from industry training organisation ServiceIQ showed the region
will need 39 per cent more workers in tourism, hospitality, aviation and other service
sectors by 2020 (in just two years’ time)

• a Western Bay of Plenty survey by Priority One in 2017 found around 40 per cent of local
businesses surveyed are recruiting skilled workers from overseas (3000 local businesses
participated).

4. The Council’s phrase ‘steady as we grow” resonates with our organisation as we too
endeavour to position our organisation and expand the services we offer in a growing
market. This is particularly pertinent as we realise that the boundaries of our outreach need
to extend if we are to equitably meet the needs of migrants in the wider Western Bay of
Plenty.

5. Multicultural Tauranga has made a number of attempts to engage with migrants within the
Western Bay of Plenty District in past years, with variable and ultimately non-sustainable
success. We recognize that we need to reignite our focus within the district. This coincides
with a period of time in which Multicultural Tauranga has been obliged to reconsider its role
as part of recovery from near-collapse. We can report that our organisation has regained
viability and now focuses on refocusing to better serve both migrants and other key
stakeholders.

6. The proportion of Western Bay District’s population born overseas is increasing and likely to
exceed 20% of the total population at some point within the timespan of this LTP. Added to
these numbers are the children of migrants, born in New Zealand, but raised in two cultures.
We therefore, are living in a sub-region with significant diversity. Multicultural Tauranga fully
applauds and supports the government’s “Welcoming Communities” project currently being
piloted in Tauranga and Western Bay, as being pivotal to achieving “acceptance of diversity”
wherever, however and whenever cultural diversity is encountered.

7. We are privileged to have been invited to participate as Tactical Group partners in the
‘Welcoming Communities’ pilot and have enjoyed the opportunity to work alongside Project
Coordinator Haidee Kalirai and pleased to (hopefully) contribute constructively to the
project. It is our contention that Multicultural Tauranga on one side and the Welcoming
Communities project on the other, are two sides of the same coin. We expect that significant
impact will arise from us working collaboratively from our respective positions.

8. Multicultural Tauranga already contributes to the Welcoming Communities initiative, such as
those outlined below, albeit, each could deliver far greater impact than that achieved at
present:

a. An annual ‘Multicultural Festival’

In March 2019, the 20th annual ‘Multicultural Festival’ (bringing together and 
showcasing the region’s cultural diversity) is scheduled to be held.  This event is 
traditionally held in March around Race Relations Day to promote positive 
understanding between all the cultures living in our region. Its scope and impact 
could reasonably be expected to expand 

b. Newcomer engagement

Multicultural Tauranga has successfully coordinated weekly morning-coffee events 
for any recently migrated resident to Tauranga. These are opportunities for people 
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new to the region to meet, mingle, converse and share information and stories in a 
non-formal, non-threatening atmosphere of welcome. Multicultural Tauranga would 
be keen to work with Council to expand these activities across a range of localities, 
to the level where they are recognised as being the ‘ideal activity’ for any new 
resident upon arrival in the district; a user-friendly means to support their 
integration into the community.   

c. Facilitating intercultural understanding

Multicultural Tauranga provides a programme of monthly cultural events where 
individual ethnic groups are given opportunity to showcase their culture. While 
these events provide a successful forum for those who identify with each culture to 
come together to participate and celebrate their culture, there is limited attendance 
by people beyond that cultural group. As part of the “Welcoming Communities” 
initiative, we would be keen to explore how these events could be geographically 
broadened and also elevated as key opportunities for cultural engagement by all 
residents of the wider Western Bay of Plenty. 

9. In return, we applaud Council’s own initiatives in this aspect of community life, such as the
recent meeting with Polynesian Community leaders for example. We would be delighted to
be part of these initiatives as either participant alongside Council’s own outreach, or as
organizer where opportunity arises

10. For Multicultural Tauranga to have impact of the type (let alone the level) described above
across the wider Western Bay of Plenty requires acquisition of and investment in relevant
skills; and the time required to be spent discussing, contributing, exploring and ultimately
implementing. We would therefore be keen to seek financial assistance from Council. A
contribution of $10,000 annually would make a significant difference to our ability to make
an impact on behalf of both migrants and the wider city. In order to build the necessary
capacity, we respectfully suggest that an annual grant be the preferred process for the first
two years, with the option to transition if appropriate to a contractual arrangement
thereafter.

11. Through support of Multicultural Tauranga during the lifespan of this long-term planning
programme, there is expectation that we can mutually assist each other’s intention of
achieving impact and encouraging broader community engagement through a commitment
to being ‘steady as we grow.’

Ann Kerewaro 
President 
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Western Bay of Plenty District Council Beaches 
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1. REGIONAL LIFEGUARD SERVICE OVERVIEW

1.1. STRUCTURE & OBJECTITIVES 

Surf Life Saving New Zealand is the national association representing 74 Surf Life Saving Clubs in New Zealand who 

patrol over 92 locations during the summer months. There are over 18,000 members nationwide that are 

geographically divided into four regional areas of Northern, Eastern, Central and Southern.  The Eastern Region office 

is based Mount Maunganui; we provide support to 19 clubs through advocacy, wider planning and facilitation of 

lifesaving services. During the busy summer months we provide up to 28 Regional Lifeguard Service Delivery 

Locations, public education programmes, lifeguard training, development and a regional sport programme, all 

aligned through the national framework. Our overall objective is to save lives in the communities that support 

Regional Lifeguard Services.  

1.2 WESTERN BAY OF PLENTY DISTRICT COUNCIL – SERVICE DELIVERY LOCATIONS  

Over the 2017/2018 Regional Lifeguard Season we operated 4 patrolled (SLSNZ flags) areas, these locations are Waihi 

Beach, Bowentown, Maketu & Pukehina; please see below for actual geographical locations: 
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2. REGIONAL LIFEGUARD EMPLOYMENT PROCESSES

2.1. REGIONAL LIFEGUARD ASSESMENT 

The Bay of Plenty Area Regional Lifeguard Assessment was held at the Papamoa SLSC on Saturday 4th November 

2017, other assessments across the country were held several weeks earlier in Wellington, Christchurch and 

Dunedin. Overall for the Bay of Plenty Area we had 92 candidates assessed, with 45 positions available, this creates 

healthy competition for the positions available. The standard of fitness specifically the swimming component and 

rescue related assessment remain very high in the Bay of Plenty Area.  

Basis of Overall Assessment: 

 Experience Assessment – Completed on application

 Swimming Competency - 400m Pool Assessment

 Theory and Cognitive Assessment - Theory Test

 Cardiovascular Fitness Assessment – 3km Run

 Environment Specific Fitness Assessment – Run-Swim-Run

 Personality and Attitude Assessment

2.2. REGIONAL LIFEGUARD APPIONTMENT 

For appointing the regional lifeguards we use a combination of ‘Conditional Offer’ (off season) and ‘In Season 

Assessment’ (during season) to offer either a Fixed Term or Casual Contract. This process has seen numbers of 

applicants increase to 200 plus across the Eastern Region. This process continues to have a marked positive effect 

on the standard of employee that we have been able to appoint throughout the Western Bay of Plenty Region. We 

also use an online system that uses Q-Jumpers to modularise and streamline our employment system across the 

country.   

Over all there were 16 Regional Lifeguards employed on the 4 Western Bay of Plenty District Council beaches, we 

also used a mix of part timers to fill gaps for sickness etc. 

Head Regional Lifeguards Appointed on the Western Bay of Plenty beaches for the 2017/2018 season were: 

Waihi Beach Lucy Scown & Nick Wagstaff 

Bowentown Lucy Scown & Nick Wagstaff 

Maketu Jack Tombleson & Saul Woodfinden 

Pukehina George Hudson       
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3. REGIONAL LIFEGUARD SERVICE DELIVERY

3.1. LOCATION VERSES LIFEGUARD COVERAGE 

SLSNZ is pleased to report that nobody drowned on our beaches between the designated flagged areas provided by 

the Regional Lifeguard Service, the table below shows locations and coverage provided during the 2017/2018 

summer:  

Week Location 
Number of Lifeguards 
(Head/Senior/Junior) 

Week 1 
18th Dec – 24th Dec 

Waihi Beach (Mon – Fri) 
Bowentown (Sat – Sun) 

3 (1/1/1) 
3 (1/1/1) 

Week 2 
Christmas Week 

25th Dec – 31st Dec 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
4 (1/2/1) 

Week 3 
New Year’s Week 

1st Jan – 7th Jan  

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
4 (1/2/1) 

Week 4 
8th Jan – 14th Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 

Week 5 
15th Jan – 21st Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Pukehina (Mon – Fri) 

3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 

Week 6 
Auckland Anniversary Weekend 

22nd Jan – 28th Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Pukehina (Mon – Fri) 

3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 

Week 7 
Auckland Anniversary Weekend 

29th Jan – 4th Feb 
Bowentown (Mon Only) 3 (1/1/1) 

3.2. WAIHI BEACH & BOWENTOWN 

Both Waihi and Bowentown are staffed from the same pool of local lifeguards, who rotate on a daily basis between 

Bowentown and Waihi. The head lifeguards worked effectively together to provide strong and dynamic patrols across 

this stretch of coast. There are a number of strong developing lifeguards based from the Waihi/Bowentown area 

who will be ready to step into senior and head lifeguard positions next summer. Throughout the summer season, 
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there was always a number of volunteer lifeguards working alongside and learning from the paid Regional lifeguards. 

Relationships with local emergency services are strong, with special mention to the Waihi Beach Coastguard, who 

generously allowed use of their facility for IRB and equipment storage for Bowentown. This all points to a positive 

future for the Waihi/Bowentown lifeguard services and places these services in a strong position to service the needs 

of the local community. 

The Waihi/Bowentown area is becoming seemingly much busier and there are some challenges faced in providing 

lifesaving services to the coastline. There is an 8km area of concern between Waihi Surf Club and Bowentown patrol. 

Public carparks that stretch down the coast allow and encourage public to use the beach corresponding these parking 

areas. An additional lifeguard based at Bowentown, would allow a roaming patrol from both Waihi Surf Club and 

Bowentown. Having the roaming patrols meet in the middle will cover the unpatrolled area of concern in a much 

more efficient manner, allowing lifeguards to carry out more roving patrols across the day, providing the public with 

greater supervision.  

Bowentown Statistics 

Rescues (lives saved) 6 

Safety Assists (people assisted to safety) 15 

Preventative Actions 886 

Number of People Involved In Preventive Actions 3537 

Minor First Aids 5 

Major First Aids/Medical Emergencies 2 

Searches 1 

Total Hours Patrolled 904 

Waihi Beach Statistics 

Rescues (lives saved) 2 

Safety Assists (people assisted to safety) 2 

Preventative Actions 449 

Number of People Involved In Preventive Actions 10507 

Minor First Aids 31 

Major First Aids/Medical Emergencies 1 

Searches 6 

Total Hours Patrolled 831.5 
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3.3. MAKETU 

Maketu has a great set up and strong community support and a small, but committed group of volunteers who 

support operations. Due to the beach typography and for the second year running, the lifeguards have been unable 

to launch the IRB from the beach, instead needing to launch 300 meters from the Club at the boat ramp at the start 

of every patrol. However, during periods of strong surf and winds, the IRB cannot be left on the water’s edge. Should 

the lifeguards need to launch quickly in an emergency situation, delays in response would occur (this thankfully did 

not happen this season).   

Maketu Beach Statistics 

Rescues (lives saved) 5 

Safety Assists (people assisted to safety) 1 

Preventative Actions 25 

Number of People Involved In Preventive Actions 54 

Minor First Aids 0 

Major First Aids/Medical Emergencies 0 

Searches 0 

Total Hours Patrolled 360 

3.4. PUKEHINA BEACH 

With Strong local community support and support of the Club, the lifesaving service at Pukehina was very successful. 

This season due to a gap in senior leadership, and international senior lifeguard was appointed to the head guard 

role. Under the leadership of an International Lifeguard from England, the young local guards were able to learn and 

practice their lifeguarding skills with the feedback from an experience career lifeguard. Unfortunately the Club is not 

situated in a location that allows surveillance of the entire beach. This is exceptionally challenging at times of poor 

weather, leaving the lifeguards exposed to the elements. There seems to be more swimmers present on the Maketu 

side of the river (Bledisloe Holiday Park), this is a very dangerous stretch of water effected by tidal flows. The entire 

area could benefit from some additional safety signage as well as engaging with the local holiday park in regards to 

encouraging safe swimming practices.   

Pukehina Beach Statistics 

Rescues (lives saved) 0 

Safety Assists (people assisted to safety) 0 

Preventative Actions 838 

Number of People Involved In Preventive Actions 1679 

Minor First Aids 1 

Major First Aids/Medical Emergencies 0 

Searches 0 

Total Hours Patrolled 672 
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4. SEASON OVERVIEW & KEY RECOMMENDATIONS

4.1. SEASON OVERVIEW 

Conversely to the 2016/17 season, this summer was a spectacular one, with very good weather and warm coastal 

sea temperatures. Beach patronage is up on previous seasons. This season also saw a number of days with large and 

challenging surf conditions. As a result, lifeguards across the region were kept very busy. Despite the surf and weather 

conditions, rescue numbers were relatively low considering the busy season. This is a testament to the very strong 

and proactive lifeguarding both between and away from the flagged area, combined with safe swimming behaviors 

and a good level of compliance from beach goers.  

4.2. KEY RECOMENDATIONS 

1. SLSNZ will be submitting through the WBOPDC 2018-2021 Long Term Plan process for the following
funding to be considered for the Regional Lifeguard Service over the next 3 year period.

 Funding requested for the 2018-2019 season $ 94,000.00.

 Funding requested for the 2019-2020 season $ 98,000.00.

 Funding requested for the 2020-2021 season $ 102,000.00.

This will continue to provide the current agreed service levels across all WBOPDC beaches. The main 
contributing factor to the annual increase in funding is the proposed minimum wage rate increases and the 
need to say on track with this as service levels will need to be cut if we don’t keep pace.  

As of April 1st 2018 the minimum wage rate is $16.50 per hour, this is the current Junior Lifeguard Rate, we 
are forecasting this to be at least $18.50 by the April 2020. CPI increase in funding won’t cover the 
projected increases.  

2. SLSNZ would like to establish a 3 year Service Delivery Contract with an Annual Reporting Schedule based
on Key Recommendation 1 and the Proposed Future Service Levels in 4.3.

3. SLSNZ also proposes to conduct a full Coastal Risk Assessment for all Western Bay of Plenty District Council
Beaches during the 2018-2021 period to establish future service levels beyond this period. As part of this,
we anticipate that there will likely be a supplementary signage request presented through one of the
annual plan processes.

4.3. PROPOSED FUTURE SERVICE LEVELS 2018 -2021 

Please see attached tables for future proposed service levels on WBOPDC beaches. 

2018-2019 Proposed Future Regional Lifeguard Service Level 

Week Location 
Number of Lifeguards 
(Head/Senior/Junior) 

Week 1 
17th Dec – 23rd Dec 

Waihi Beach (Mon – Fri) 
Bowentown (Sat – Sun) 

3 (1/1/1) 
3 (1/1/1) 
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Week 2 
Christmas Week 

24th Dec – 30th Dec 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
4 (1/2/1) 

Week 3 
New Year’s Week 
31st Dec – 6th Jan  

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
4 (1/2/1) 

Week 4 
7th Jan – 13th Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 

Week 5 
14th Jan – 20th Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Pukehina (Mon – Fri) 

3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 

Week 6 
Auckland Anniversary Weekend 

21st Jan – 27th Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Pukehina (Mon – Fri) 

3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 

Week 7 
Auckland Anniversary Weekend 

28th Jan – 3th Feb 
Bowentown (Mon Only) 3 (1/1/1) 

2019-2020 Proposed Future Regional Lifeguard Service Level 

Week Location 
Number of Lifeguards 
(Head/Senior/Junior) 

Week 1 
16th Dec – 22nd Dec 

Waihi Beach (Mon – Fri) 
Bowentown (Sat – Sun) 

3 (1/1/1) 
3 (1/1/1) 

Week 2 
Christmas Week 

23rd Dec – 29th Dec 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
4 (1/2/1) 

Week 3 
New Year’s Week 
30th Dec – 5th Jan  

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
4 (1/2/1) 

Week 4 
6th Jan – 12th Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 
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Week 5 
13th Jan – 19th Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Pukehina (Mon – Fri) 

3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 

Week 6 
Auckland Anniversary Weekend 

20th Jan – 26th Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Pukehina (Mon – Fri) 

3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 

Week 7 
Auckland Anniversary Weekend 

27th Jan – 2nd Feb 
Bowentown (Mon Only) 3 (1/1/1) 

2020-2021 Proposed Future Regional Lifeguard Service Level 

Week Location 
Number of Lifeguards 
(Head/Senior/Junior) 

Week 1 
14th Dec – 20th Dec 

Waihi Beach (Mon – Fri) 
Bowentown (Sat – Sun) 

3 (1/1/1) 
3 (1/1/1) 

Week 2 
Christmas Week 

21st Dec – 27th Dec 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
4 (1/2/1) 

Week 3 
New Year’s Week 
28th Dec – 3rd Jan  

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
4 (1/2/1) 

Week 4 
4th Jan – 10th Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Maketu (Mon – Fri) 
Pukehina (Mon – Fri) 

4 (1/2/1) 
3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 

Week 5 
11th Jan – 17th Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Pukehina (Mon – Fri) 

3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 

Week 6 
Auckland Anniversary Weekend 

18th Jan – 24th Jan 

Waihi Beach (Mon – Fri) 
Bowentown (Mon – Sun) 

Pukehina (Mon – Fri) 

3 (1/1/1) 
3 (1/1/1) 
3 (1/1/1) 

Week 7 
Auckland Anniversary Weekend 

25th Jan – 31st Jan 
Bowentown (Mon Only) 3 (1/1/1) 
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Submission to Western Bay of Plenty District Council’s 
2018-2028 Long-term Plan  

The prime purpose of this submission is to ensure that Council is both aware and supportive of the 
development of a water safety strategy being developed in the Bay of Plenty to address the 
disproportionately high numbers of preventable drownings, particularly amongst Maori and 

migrants. 

Introduction 

1. Thank you for the opportunity to comment to the Western Bay of Plenty District Council on

the long-term plan (LTP) consultation document.

2. Our over-arching purpose for this submission is to ensure that Western Bay of Plenty District

Council is aware and supportive of the process currently underway to create a Bay of Plenty

water safety strategy to address the disproportionate numbers of preventable drownings

that are occurring in the Bay of Plenty.

3. This project is a ‘bottom up’ approach to developing a plan of action to be owned and

implemented by the Bay of Plenty community. This may result in changes to the way that

funding is directed. However, any change will only be at the behest of the community of

interest that develops this strategy. Details of the process and engagement intentions are

outlined below.

Background 

4. Water Safety New Zealand (WSNZ) is an incorporated society established in 1949. WSNZ has

30 member organisations, and an elected board consisting of five independent directors and

three delegates from the core water safety organisations: Surf-Lifesaving NZ; Coastguard NZ;

and Swimming NZ.

5. WSNZ’s operating budget is funded by Sport NZ and Accident Compensation Corporation.

WSNZ runs an annual competitive investment round using NZ Lottery Grant Board funding.

Priority for WSNZ investment funding is given to Water Skills for Life, a water survival skills

programme for school children in years 1 to 8. Grant recipients for Water Skills for Life

include Regional Sports Trust, Territorial Local Authorities and individual providers. WSNZ

has also established non-competitive, relational contracting arrangements with Surf-
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Lifesaving NZ; Coastguard Boating Education; and Swimming NZ and Plunket NZ for core 

programmes. 

6. WSNZ is the recognised leadership organisation for the water safety sector and in addition to
its funding role, WSNZ has the central policy and advocacy role for the sector. As part of this,
a water safety sector strategy that aims to reduce the national drowning toll was developed
with stakeholders and launched in late 2015. The Water Safety Sector Strategy 2020 (‘the
Sector Strategy’) identifies a range of objectives including that: “the sector works together to
maximise its collective effort”; and “communities take the lead to promote the safe
enjoyment of local water”. The greater emphasis on collaboration and delivery at a regional
level embodied in these two objectives is a reflection of widespread agreement amongst
water safety sector stakeholders that ‘business as usual’ will not achieve the desired water
safety outcomes.

7. To give effect to this aspiration over the next 3 years WSNZ plans to facilitate the
development of a series of regional water safety strategies across New Zealand by direct
engagement with regional organisations. Regional water safety strategies are interventions
that will identify priority work streams and investment priorities for water safety in a region.
They will also help regional water safety sector organisations to more effectively leverage
their capability and resources (including avoiding duplication of effort). They will achieve
these objectives by:

• providing for a collective focus on, and agreed direction for, water safety activity in a
region;

• ensuring the needs, goals and aspirations of a region are reflected in water safety
activity;

• allowing greater community ownership of drowning prevention/water safety activities;
and

• ensuring there is regional leadership in both the development and implementation of
water safety initiatives.

8. Regional water safety strategies are to be tailored to the specific circumstances and
organisational responsibilities in a region. WSNZ will, however, be facilitating a generic high-
level process for their development. WSNZ is now trialling this development process in three
pilot regions with different drowning problems and organisational characteristics: Bay of
Plenty, Waikato and Auckland. The aim is to complete these pilot strategies before the end
of the 2017/18 year – 30 June 2018.

9. The Bay of Plenty Regional Water Safety Strategy will form an integral part of WSNZ’s
national capability and investment plans in the future. It will also be used by WSNZ to help
national and regional funders focus their investments on the priority water safety issues in
the Bay of Plenty. WSNZ will also use the strategy as a vehicle for communicating with
regulators and other water safety organisations and stakeholders about the priority activities
being undertaken in the Bay of Plenty and how they are consistent with, and support the
delivery of, the Sector Strategy.

Submission 222
294



10. WSNZ has held preliminary stakeholder meetings in the Bay of Plenty and there is general
support for the development of a regional water safety strategy. WSNZ has also ascertained
that key funders in the region will support an approach like this. A project plan has been
developed and a project manager has been appointed – Jim Datson, from Project Periscope.

11. The next steps in the project involve defining the vision for the strategy and undertaking
working groups sessions around the region to identify the priority work streams and
investment priorities for water safety in the Bay of Plenty. The project approach will be to
engage community service delivery agencies involved in water-based activity in each of the
three key localities – Tauranga, Rotorua and Whakatane/Opotiki/ Kawerau.

Context - Drowning in the Bay of Plenty 

12. The Bay of Plenty is over-represented in New Zealand’s preventable drowning statistics. The

Bay of Plenty has the 4th highest regional drowning rate in New Zealand. While 9% of New

Zealand’s preventable drowning fatalities occurred in the Bay of Plenty during 2007-16, only

6% of New Zealand’s population resided in the Bay of Plenty.

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 Total 
2007 - 2017 

BoP 9 11 5 4 10 6 10 6 6 7 74 

NZ Total 87 99 87 66 97 75 76 72 84 78 821 

%age of NZ Total 10% 11% 6% 6% 10% 8% 13% 8% 7% 9% 9% 

13. A salt water environment – beaches, offshore, tidal waters - was the most likely place for
drowning in the Bay of Plenty during 2007-16. Three out of every five drownings in the Bay of
Plenty between 2007 and 2016 were in salt water environments. However, rivers and inland
still waters were where around a third of drowning deaths in the Bay of Plenty occurred
during 2006-17.
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14. Maori and Asian people are over-represented in the statistics of preventable drowning in the

Bay of Plenty. The drowning rates of both groups were higher in the Bay of Plenty during

2007-16 than nationally.

Environment  2007-16 % BoP drownings % NZ drownings 
Asian  12 16% 9% 
Maori  21 28% 24% 
NZ European  31 42% 47% 
Other  4 5% 9% 
Pacific Peoples 4 5% 9% 
Unknown  2 3% 2% 
Total  74 100% 100% 

Going forward 

15. Discussions held to date in the wider Western Bay of Plenty have included (but not been

limited to) the following people, pertinent to this submission:

• The Regional Harbour-master

• Tauranga Western Bay Safer Communities

• COBOP

• TECT

• Bay Trust

• Sport Bay of Plenty.

16. Workshops engaging as broad a range of stakeholders are being scheduled for late May

2018. Water Safety New Zealand is also separately engaging Tangata Whenua and various

ethnic organisations such as Multicultural Tauranga, as key stakeholders in the development

of an appropriate water safety strategy for people living in the Western Bay of Plenty who

were born overseas (and for whom access to waterways may be quite foreign to their

natural culture)

17. With regards to the Western Bay of Plenty District Council Long-term Plan, WSNZ wants to

ensure that:

• Water safety is deemed an important priority for Western Bay of Plenty District
Council in both its planning and implementation – a priority we would request
feature in Council’s long-term plan documentation;

• Western Bay of Plenty District Council publicly support the development and
implementation of a Bay of Plenty regional water safety strategy that reduces the
numbers of preventable drownings occurring within the City and environs;

• Support Western Bay of Plenty District Council staff to be actively engaged in the
development and subsequent implementation of the Bay of Plenty regional water
safety strategy, and are familiar with the elements that are pertinent to the Western
Bay of Plenty District Council catchment;
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• Western Bay of Plenty District Council is willing to consider variations to the current
model of funding water-based activity undertaken in and around the Western Bay of
Plenty District, if available funds are better directed to more effective interventions,
mechanisms of service delivery or opportunities to educate and upskill.

18. Water Safety New Zealand wishes to recognise and acknowledge Council’s current

investment and involvement in this field.

19. We look forward to actively engaging Western Bay of Plenty District Council in both the

development and implementation of a water safety strategy that reduces the number of

preventable drownings that occur within the Western Bay of Plenty District Council

boundary.

Jonty Mills 
Chief Executive 
Water Safety New Zealand 
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Submission in respect of  
Western Bay of Plenty District Council Long Term Plan  2018-2028. 

Name: ARTbop the Bay of Plenty’s online creative arts magazine 
 artbop.co.nz 
 (Rosemary Alison Balu) 

Email Address: rosemary@artbop.co.nz 

Postal Address: PO Box 14 424 Tauranga 3143 

Phone: 07 571 8722      Cell:    021 145 5810 

 I wish to speak to my submission. 

Introduction: 
ARTbop is the free online creative arts magazine for the Bay of Plenty.  Starting in 
2009 as paper-based and photocopied double-sided arts newsletter, then an 
emailed PDF and now a web-based magazine.   There has been no entity, 
organisation or territorial authority funding to develop ARTbop.  All the 
contributions, energy and effort to ARTbop have been pro bono. 

This submission is made by Rosemary Balu the founding and current Managing 
Editor of ARTbop.    

ARTbop has promoted and supported creative individuals and wider  creative 
communities of the Bay of Plenty through the magazine and in practical 
endeavours. Currently, ARTbop in collaboration with the Black Sheep, 
Whakamarama has developed the Affordable Art & Artisan Fair – an exhibition 
and retail opportunity for local artists and artisans.  At that same venue ARTbop is 
developing a monthly spoken word poetry group: alchemy 
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SUMMARY: 
1. Arts Strategy Funding
(a)       Overview 
(b) Diversity 
(c) Localisation  
(d) Monitoring and Accountability 
2. Major Cultural Facilities:
(a) Regional Museum 
(b) Regional Library 
3. Downtown Tauranga and City Centre
(a) Focused development 
(b) Greenfields development 
4. Tourism Bay of Plenty
5. Transport
(a) Public Transport 
(b) Current road speed limit 

1. Arts Strategy Funding
(a)       Overview 
 The Tauranga City Council and Western Bay of Plenty District Council have both 
contributed financially to the development of the 2017 Arts Strategy.  To not 
enable its implementation would be like buying a bus and taking the wheels off. 
As a general principle ARTbop supports further and on-going funding to enable 
the completion of the proposed regional arts development strategy. 

ARTbop  supports the Western Bay of Plenty District Council Option 2 regarding 
funding for the stated arts groups (Creative Bay of Plenty and The Incubator).  I 
accept this will mean an increase in my rates and although I am of limited 
financial resources. I am comfortable contributing a small additional annual 
amount for the benefit of the wider arts community because of the economic 
and other benefits creative arts activities have in our region. 

The published final draft of the arts strategy relies on existing and future private 
and pro bono organisations and individuals to contribute to the expansion and 
success of the strategy.   While that document refers to a fluid and flexible 
“implementation plan”  I am personally not entirely clear how agreed changes 
to that plan would occur.  I am therefore concerned that the creative arts are 
not “corporatised” to an extent where individual creative pathways are stifled or 
access to funding is constrained.    

It is also my personal opinion that the creative arts sector of Tauranga City and 
the Western Bay of Plenty will in the long term be better served by 
acknowledging the difference between those mandated to enable and 
promote the creative sector, and manage funding and those engaged in the 
actual creation and production of the creative arts. Option 2 acknowledges 
that necessary division of roles.    My only comment would be that both Council’s 
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should not regard  either Option 2 funding or the available Match Fund Grants as 
“the end”.  Future developments within the creative sector may require 
additional funding and that option should always be available for consideration. 

(b) Diversity 
I have a concern that we do not limit acknowledgment of the creative 
spectrum: that the arts sector is essentially only what is currently captured within 
the strategy.   

I recently attended Creative New Zealand’s Nga Toi Maori Roadshow at 
Whareroa Marae.  I would submit that Council dedicates a portion of any 
funding for the development and promotion of local Maori arts and creatives 
and that this development is implemented by those affiliated with local iwi or 
through an organisation that they determine is appropriate. 

(c) Localisation 
I am a regular attendee at a variety of arts events around the wider Western Bay 
of Plenty.   It is my personal belief that many of our community and district halls 
are under utilised and offer an opportunity to take creative programmes and 
activities out to people who may never venture in to a major arts facility.  I would 
like to see the arts and creativity taken out into hinterland communities and a 
portion of any funding dedicated to that end. 

(d) Monitoring and Accountability 
I have previously written (to the Tauranga City Council 12-05-2013) that any 
entity or organisation in receipt of territorial authority funding should have a 
transparent hierarchy and operational mode.  For example, their websites should 
disclose the names and independent contact details of trustees and directors; 
the amount of funding received and the specific purpose it is to be used for.  The 
Council should also maintain a specific website section with this information and 
a running total of grants made.   The responsible Council Sector and Officer 
should also be stated.   There should be public access to entity meetings and 
regular publicly accessible annual general meetings and access to accounting 
and governance information.   This is my opinion in respect of all entities, 
organisations or persons receiving Council funding, not just the creative arts 
sector.  

2. Major cultural facilities:
My fundamental approach to the development of major, new cultural facilities is 
that based on current land use and development patterns, the  Tauranga City 
Council and the Western Bay of Plenty District Council, should consider 
consortium, joint ventures and entities to build them. 

(a) Regional Museum: 
Since writing my submission to the Tauranga City Council Long Term Plan the 
Referendum result of that City has opposed the development of a Tauranga 
City-based Museum complex.   I have always supported the development of a 
museum for Tauranga and the Western Bay of Plenty.  This in no way negates the 
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development of and contribution to its local community economy and life of 
our boutique Katikati Museum and I support continuing funding for that project.  I 
acknowledge that it would mean a small annual increase on my current rates.       

I acknowledge that local iwi support the “Cliff Road site” as the preferred option 
for a Tauranga-based Museum.  I refer to my comments below about greenfields 
sites for major developments.   

(b) Regional Library Redevelopment 
In my submission to the Tauranga City Council Long Term Plan I supported the 
redevelopment of a centrally-based library.  I see a redeveloped Library as a 
regional facility. (And again this in no way minimizes the library and arts centre 
developments currently happening in Katikati).     

I have had the advantage of visiting the State Library of Queensland in Brisbane 
and I am aware that while it is important to retain the core and fundamental 
functions of the library: information and education, there is also a huge spectrum 
of potential activities including the creation of social and community hubs, 
meeting rooms etc within the Library.   I would also like to see more integrated 
use made of existing libraries generally as gallery, display and arts and events 
promotional spaces.    

I do not support a combined museum and library in Downtown Tauranga as I 
believe, in terms of the land space currently proposed, neither facility would be 
potentially large enough for the Tauranga City-Western Bay of Plenty region.  It 
would make more sense to use land apparently earmarked to extend the 
currently limited Baycourt Community and Arts Centre to build an appropriately-
sized regional library. 

3. Downtown Tauranga and City Centre
I have decided to include my comment to the Tauranga City Council LTP 
because it puts forward my opinion about the need for a regional approach to 
major cultural facilities, not a Downtown Tauranga focused approach. 

(a) Focused Development 
I do not support the current attitudes to and proposals for the development of 
the Downtown Tauranga and City Centre precinct.  My overall opinion is that the 
contemporary aim to cram every facility and activity into the Downtown 
Tauranga/City Centre area is redolent of a 1950’s Tauranga and is both short-
sighted and wrong.   

At the moment it is proposed that Downtown Tauranga house the extended 
University, a new Central Library, (a Museum), cafes, restaurants and commercial 
buildings and activities. This is different from “regenerating” that area.   It is like 
cramming a size 25 foot into a size 2 shoe and does not take into account the 
actual development patterns of Tauranga City and the Western Bay hinterland.  
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While businesses in Downtown Tauranga and the City Centre may want to 
“capture and keep” any visitor in that confined area it does not make economic 
sense for either Tauranga or the Western Bay of Plenty.    There should be an 
effort to extend the visitor experience as easily and widely as possible.  There is a 
Tauranga and a Western Bay of Plenty after Third Avenue.    

And as a corollary of that, of course there needs to be a realistically functioning 
public transport network which would ease roading congestion,  maximise road 
safety and allow residents, visitors and tourists to travel “carless” around the 
region.   I support significantly increased public transport between Katikati and 
Tauranga.  

The recent press release regarding the new bus contracts did not inform me as 
to how often and when buses would be running.   

At this time I would like realistic amounts of land earmarked for park and ride and 
associated facilities.      

I am not entirely clear how the walking and cycling tracks proposed will assist 
with current traffic issues.   

(b) Greenfields Development 
The Western Bay of Plenty and Tauranga City area does not have a real concert 
hall (neither the reinvented sporting stadium which is the ASB arena nor Baycourt 
are actually significant performance venues).    I am aware that the Tauranga 
City Council is not at this time proceeding with the Baycourt associated 
performance space expansion. 

The area of Pyes Pa is still primarily greenfields and would be an excellent and 
accessible site for a major facility.   That area sits adjacent to major residential 
and commercial developments, is easily accessible from the Eastern Bay of 
Plenty, the North West, the Bay of Plenty hinterland (Rotorua) and the Waikato. 
Ancillary facilities could be provided.  There could be adequate parking 
available.  There could be parking for future public transport.  There could be 
ancillary developments such as specialized retail, meeting and performance 
rooms. 

By retaining a limited focus on the Downtown and City Centre  of Tauranga City 
the Councils of Tauranga City and Western Bays are avoiding acknowledging 
the physical growth patterns of the region.     

I am also of the opinion that the development of new major cultural facilities 
should not necessarily be the sole responsibility of territorial authorities.   The 
creation of a new charitable trust to physically develop a museum or a concert 
hall would enable both territorial and central government, corporate and 
community to come together.  I understand that is essentially how Tauranga City 
achieved the Tauranga Art Gallery. 
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4. Tourism Bay of Plenty
It is clear that many of the “traditional” occupations of the Bay of Plenty are 
being mechanized or transferred to robotics.   The Bay of Plenty generally needs 
to expand the availability of employment categories and tourism and arts 
tourism are important facets.    

It is important that the overarching tourism promotional organisations are 
effective. Therefore I would support additional funding to Tourism Bay of Plenty. 

My principal concern, as with arts organisations, is the limited and parochial 
focus of Tourism Bay of Plenty.   Tourism Bay of Plenty is actually an organisation 
promoting only “coastal Bay of Plenty”.     It is the same limited attitude which 
suggests all new developments are sited in “Downtown Tauranga”.    

It is time for the Bay of Plenty to promote its entirety as a destination, not part of a 
more general New Zealand destination and it is time for there to be a Bay of 
Plenty-wide Arts Tourism Consortium aligned with a Bay-wide tourism 
organisation.   

I have previously floated the suggestion to former central government that New 
Zealand implement a $200. per annum visitor contribution This would be 
collected by the transport carrier (predominantly airlines) and paid to a 
dedicated New Zealand central government account with a predetermined 
basis for division and distribution.   Distribution beneficiaries I suggested included: 
the Department of Conservation, regional roading, rail and infrastructure 
projects, the Health Budget, Accident Compensation, Creative New Zealand 
etc.    

5. Transport
(a) Public Transport: 
We all accept that the area between Katikati and Tauranga urgently needs a 
realistically functioning public transport network to ease roading congestion, 
maximise road safety and acknowledge the lack of parking in the Downtown 
Tauranga area.  

I am not entirely clear how the walking and cycling tracks proposed will assist 
with current traffic issues.  I accept their benefit as recreational opportunities and 
tourist attractions.   I do not see them as providing an alternative daily transport 
route from Whakamarama to Katikati, Bethlehem or even Omokoroa. 

I support significantly increased public transport between Katikati and Tauranga. 
The recent press release regarding the new bus contracts did not inform me as 
to how often and when buses would actually be running.  Doubling a bus service 
that currently runs on a morning and evening basis would not provide realistic, 
alternative public transport.   
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I ask that land be set aside now for significant park and ride facilities, particularly 
in the Omokoroa-Whakamarama area to enable effective use of any proposed 
increased public transport.   

(a) Current Road Speed Limits: 
I support lowering speed limits around the increasingly “ruburban” sectors of the 
region.  I understand that the Council does not control the speed limit on State 
Highway 2 but I ask that  

(i) the upper speed limit between Waihi and Bethlehem is lowered 
between the hours of 6am to 7pm each to 70kph  but retaining the 
90kph from 7pm to 6am each day. 

(ii) the current “overtaking lanes” are changed to “slow vehicle lanes” 

and that the current appropriateness of the speed limit of district feeder roads is 
reassessed in light of increased lifestyle  and residential development.

ARTbop 
Rosemary Balu 
Managing Editor 

03rd May 2018 
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04.05.2018 

SUBMISSION TO WBOPDC 2018‐28 LONG TERM PLAN PROJECT NUMBER 345902 

By:  Chris Parkinson 
1 Edinburgh Street 
Waihi Beach 

On Behalf of Waihi Beach Protection Society Incorporated. 

Project number 345902 is stated to be an Assessment of Waihi Beach Shoreline Protection Options. 

I understand it is being included in the LTP on the basis of conditions imposed on the Resource Consents 
issued for the Waihi Beach Protection Works – consent # 62912 

‐ We are opposed to this project on the basis that it is not in accordance with the direction of 
the  Environment  Court Hearing which  directed  Councils  to  include  the  review  conditions  in 
their consents for the project. 

‐ We believe that the instruction from the court was to have in place by 2020 a comprehensive 
plan to stop the erosion of Waihi Beach by Two & Three Mile Creeks. And ask that this project 
replace project number 345902. 

There was a statement that accompanied the Minister of Conservations Decision, being:  

‐ The rock seawall is not the long term solution to coastal hazards at Waihi Beach, so by 
2020 the Council must undertake comprehensive investigations into the best ways to 
manage the long term effects of erosion. In doing this, it will be important that the 
Council works with the community to come up with a long term solution. 

This is reinforced by paragraph [84] in the court’s decision, in particular the following foot note: 

‐ “Councils will have the opportunity to – 

‐ Carry out purposeful  investigations  in  the years ahead and consult with  the  local  community, 
including  the  beachfront  property  owners  in  particular,  as  to  the  best  practicable  long  term 
option or combination of options beyond the consent period.” 

The Judge ended paragraph [84] with the comment: 

‐ “Doubtless the concept of a ‘true’ backstop wall, and a revisit of the possibility of diverting Two 
and  Three  Mile  Creeks,  will  feature  among  the  options  what  will  need  to  undergo  serious 
consideration.” 

We  believe  the  reference  to  “backstop  wall’  was  due  to  the many  witnesses  who  felt  if  the  Creeks 
Erosion  could  be  mitigated  the  beach  level  would,  over  time,  rise  and  cause  the  revetment  wall  to 
become a ‘true’ backstop wall. 
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The relevant conditions from the BOPRC & WBOPDC Resource Consents are copied below. 

Condition 13 of BOPRC coastal permit: 

Prior to 31 December 2020 the permit holder shall undertake comprehensive investigations to 
determine the best practicable option for the long term management of the coastal hazard risk 
at Waihi Beach.. 

Condition 37 of WBOPDC land use consent: 

That prior to 31 December 2020 Consent Holder shall undertake comprehensive investigations 
to determine the best practical option for the long term management of the coastal hazard risk 
at Waihi Beach and protection of the coastline from erosion. 

‐ These  conditions  do  not  fully  reflect  the  instruction  given  by  Judge  Bollard  and  have  been 
misinterpreted by current Council Staff. 

‐ I was present throughout the court’s process and Judge Bollard’s decision, I believe the currently 
proposed project 345902 does not satisfy the courts instructions. 

Yours truly 

Chris Parkinson 
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03 May 2018 

Ben Wilson  
Western Bay of Plenty District Council 
Community Relationship Advisor,  
Kaiarahi Hapori 

Dear Ben 

Re: Draft Long Term Plan 2018 – 2028 WBOP DC 

I am writing on behalf of the Katikati Community Centre Board to confirm that we have sought increased 
funding towards the running of this very busy community centre in our submission to the LTP process.  It was 
expressed to us unofficially that council supported the proposal presented during the initial submission phase, 
however due to a technical error the increase was omitted from the “Consultation Document Supporting 
Documentation”. 

In sending this to you we are want to ensure that we are not overlooked and are asking that you ensure that 
this is included in the “Have Your Say” feedback to the draft LTP for Council’s consideration. 

In supporting our application for an annual increase in our Service Delivery Contract from $19,099 in 2017, to 
$39,100 by 2023, we make the following key points:- 

1. In 2017 the Service Delivery Contract provided just 3% of the Centre’s $565,618 income, with 8 full-
time equivalents employees. In contrast, when the contract was established it provided 6.8% of our
gross income of $237,600, with just 4 full-time employees. Over this time our grant has increased by
under 20%, yet our number of employees has doubled and income more than doubled, as a result of
the significant expansion of services and engagement of the centre within the community.  As a
valued partner to our organisation we would hope that the WBOPDC level of support could be
maintained at a level of at least 5% of annual income each year.

2. Programme fees, rental income, interest and donations contributed only 28% of our 2017 income.
This makes the Centre highly dependent on grants, contracts and sponsorships. In today’s
competitive environment funding sources are being more keenly contested and securing this funding
takes considerable staff time and expertise.  Current sources and levels of funding are not
guaranteed, with potential services at risk.

3. Community Research that the centre undertook amongst different Katikati sectors including working
mothers, the elderly, plus Indian and Pacifica communities are revealing some community needs are
currently not being met. The management and Board are actively working to implement some
additional services, while maintaining the other highly successful programmes the centre is running.
(Full details of the scope of our work was provided in the presentation and submission earlier in the
LTP process.)

4. The land which the Katikati Community Centre building is sited is Treaty Settlement land which is due
to be settled next year and the ongoing cost of land lease will increase significantly.

5. With digital literacy forming a large part of the adult learning programme in 2018, we would like see
the conversion of the old St John garage into a shared teaching room/youth space where our
computer suite could be housed permanently and space for youth activities and hang out after school.
(Cost $80,000)

6. We are nearing the completion of upgrading our IT systems where we envisage spending over $15,000
by 2020 to complete the process.
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7. The Katikati community includes a large elderly population with a below average income compared to
the rest of the Bay of Plenty. As a result the potential to significantly increase our course fees is limited
if we are to best meet the community needs.

We greatly appreciate the Community Service Contract that we hold with Western Bay and thank the mayor, 
councillors and staff for their ongoing support and partnership.  We would like to strongly confirm that we 
wish to continue our community service contract with council who we see as a significant partner to our 
organisation.  

Kind regards 

Chris Ridder  
Community Centre Manager 

Katikati Community Centre,  
Heart of the community - Manawa ō tō tātou Hapori 

Our Vision is that Katikati is a thriving community where everyone feels supported and connected 
Our Mission: A Centre for inspiration, wellbeing, growth and enjoyment 

We: 

 Connect and support our community

 Promote community wellbeing

 Facilitate learning for life

 Work with others to enrich the quality of life for the people of Katikati

 Provide strong and responsible leadership.

We have strong links and collaborate well within the community where: 

 We partner with Council to assist in achieving the outcomes for Katikati in their Long Term Plan

 Staff & Board members have connections with a variety of local and district wide organisations

 The centre plays a vital role with community connections through the services, programmes,
information and learning it provides

We are a small piece of the pie but a vital one. 
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 23 May, 2018 

Western Bay of Plenty District Council 
Private Bag 12803, 
Tauranga Mail Centre,  
Tauranga 3143 

To whom it may concern 

SUBMISSION TO WESTERN BAY OF PLENTY DISTRICT COUNCIL DRAFT 2018‐2028 LONG TERM PLAN  

1  Introduction 

Sport  Bay  of  Plenty  is  a  charitable  trust  which  focuses  on  informing  and  supporting  the  Sport, 
Recreation and Physical Activity sector of the Bay of Plenty. We work in collaboration with a number 
of  stakeholders  including  regional  and  local  sport  and  recreation organisations,  health organisations, 
Local Government and Sport New Zealand. 

We endorse the work of the Western Bay of Plenty District Council  (WBOPDC) and we advocate that 
sport and recreation continue to be a core service and purpose of the Council. 

Sport Bay of Plenty and its work in the community, in particular in sport and recreation assists Council 
to achieve great outcomes for the Western Bay of Plenty Community. 

We would like to take the opportunity to thank the various staff members and Councillors at WBOPDC 
for their positive approach to working with Sport BOP,  in particular Ben Wilson, Peter Watson, John 
Rauputu and Bill Wheeler. 

2 Summary of key points 

1. Sport BOP greatly values the strategic partnership we have with Western Bay of Plenty District
Council  and  would  like  this  relationship  to  continue  to  meet  the  long  term  community
outcomes.

2. Thank WBOPDC for their ongoing commitment to Sport and Recreation for the community.

3. As an organisation we have provided feedback on certain areas of the draft LTP, and support
the following Option 2 in regards to the Walking and Cycling Proposal.
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3. Key Trends for Sport and Recreation in the Bay of Plenty1:

1 Active New Zealand Survey 2013/14. Regional Profile Bay of Plenty Region. Sport New Zealand, 2015.  Bay of Plenty Club Membership Data.  
Sport Bay of Plenty, 2016.  Bay of Plenty Participation Data. Sport Bay of Plenty, 2016.  NZSSSC Representation Census 2016. NZSSSC, 2016.  
The Economic Value of Sport and Recreation to the Bay of Plenty. Sport New Zealand, September 2015.  Young People’s Survey 2011. Sport 
New Zealand, 2012. 
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4. Sport Bay of Plenty Strategic Plan

Purpose: Leadership of sport and recreation in the Bay of Plenty 
Vision: Enriching lives through sport, recreation and physical activity in the Bay of Plenty:  

  More People, More Active, More Often 

Key strategic priority areas aligned with our Vision 2030: 

 Partnerships and Collaboration: Provide regional leadership through collaborative partnerships and
shared goals

 Opportunities to Participate: Motivate targeted groups by utilising the Physical Literacy approach

 Community  and  People  Focused:  Support  and  work  within  communities  to  provide  focused
initiatives

 Fit for Purpose Infrastructure: Ensure our community has the best spaces and places to play

 Expertise in the Sector: Develop our sector through a capable workforce

 Embracing Technology: Identify and review technology opportunities

5. Feedback on Draft 2018‐2028 Long Term Plan ‐ Specific

5.1  Sport Bay of Plenty Strategic Partnership  

Sport BOP greatly values the strategic partnership we have with Western Bay of Plenty District Council 
and would like to thank Council’s ongoing commitment to this partnership. A large number of positive 
outcomes within the Sport & Recreation sector have been achieved through Sport BOP and WBOPDC 
working together.  

Sport Bay of Plenty would like to thank Western Bay of Plenty District Council for their ongoing support 
for  the Bay of Plenty Spaces and Places Strategy. With  the establishment of a dedicated role within 
Sport  Bay  of  Plenty  to  progress  implementation  of  the  strategy,  significant  progress  has  been made 
against  a  number  of  the  priority  projects.  We  look  forward  to  collaborating  together  on  future 
developments in this area. 

5.2   Walking and Cycling Proposal‐ Transportation 

Sport Bay of Plenty supports Councils preferred option (Option 2) in regards to the proposal for walking 
and cycling. By increasing the funding towards these developments we will see a network of paths and 
trails available to the community a lot sooner than 2028 with the current programme. By fast tracking 
this project the opportunity to access safe active transport options increase, improving not just health 
statistics in the community, but also traffic congestion.  Active transport is a key way to connect people 
and communities, especially with the dispersed network of towns the Western Bay of Plenty possesses.  
Those  that  regularly  use  active  transport  are  generally  fitter  and  have  better  health  statistics.   With 
upgraded footpaths and cycle ways, there will also be safer options for people of all ages to walk and 
cycle for recreation. 
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5.3   Recreation and Leisure 

5.3.1 Community Sport and Recreation  

We would like to take this opportunity to thank Western Bay of Plenty District Council for their 
ongoing  commitment  to  Sport  and  Recreation  in  the  community.  We  have  such  an  active, 
engaged  community  in  sport  and  recreation  which  can  be  attributed  to  the  high  quality 
facilities and level of service provided by the council.  

5.3.2 TECT All Terrain Park 

We would like to congratulate the WBOPDC and for their  involvement  in the TECT All Terrain 
Park, with 12 established clubs now calling the park home the Western Bay of Plenty now has a 
facility leading the way nationally in more ways than one. Being recognised with the Green Flag 
Award is just another testament to the concept and the hard work put in by the Clubs and Park 
Staff.    Sport  BOP  has  seen  positive  responses  from  the  community  to  ‘Virtually  on  Track’ 
activities  within  TECT  Park  with  many  participants  commenting  they  are  glad  to  have 
discovered this local ‘gem’. 

5.3.3 Omokoroa Sport and Recreation Developments 

Sport  Bay  of  Plenty  supports  the  sport  and  recreation  projects  in  Omokoroa  which  is 
highlighted  as  a  high  growth  area  for  the  region  in  the  future. With  this  in mind, we  credit 
council  for  their  forward  thinking  and  community  partnerships  approach  to  achieving  great 
sport and recreational outcomes for the community. 

5.3.4 Demographic impacts on Facility and Infrastructure Planning 

While Sport Bay of Plenty understands the Council’s statements about the ageing demographic 
of our population, we are interested in some of the LTP references to the choices of Older 
Adults.  We would like to highlight the Sport NZ’s Older People Discussion document for 
reference, as we led the development of this document with Sport NZ, including research 
interviews with people in the Western Bay of Plenty.  

This report highlights the preferences of sport and recreation for older people can be very 
broad and we must ensure accessibility to a variety of options.  

Full document https://sportnz.org.nz/assets/Uploads/Active‐Older‐People‐Discussion‐
Document‐30‐Nov‐2016.pdf 
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We would also like to offer our support to the following submissions 

1. Tauranga Hockey Association. The Hockey Association has been very successful  in supporting the
sport of hockey in the Western Bay of Plenty. We see this organisation as vital to ensure the sport is
accessible to all in our region.

We  would  like  to  thank  you  for  your  consideration  of  this  written  submission,  and  would  warmly 
welcome an invitation to speak verbally to our submission. 

Yours sincerely 
SPORT BAY OF PLENTY 

Heidi Lichtwark  
Chief Executive 
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National Headquarters 

Level 12 

80 The Terrace 

PO Box 2133 

Wellington 

New Zealand 

Phone+64 4 496 3600 

May 23, 2018 

Long Term Plan Submissions 

Western Bay of Plenty District Council 

Dear Councillors, 

Development Contributions 

I would like to take the opportunity on behalf of Fire and Emergency New Zealand (FENZ) to comment on the proposed Long Term Plan 

for Western Bay of Plenty District Council. 

Fire and Emergency New Zealand 

FENZ is a crown entity constituted under the Fire and Emergency New Zealand Act 2017.  It is responsible for providing fire prevention, 

firefighting, hazardous substance incident response, vehicle extrication and urban search and rescue services to New Zealand 

communities 24 hours a day, 365 days a year. FENZ also has a number of additional functions, including responding to medical 

emergencies, maritime emergencies, and natural disasters. 

The effective location of Fire and Emergency New Zealand stations 

FENZ has a strong focus on communities and being active and visible within those communities.  To do this FENZ necessarily has 

premises across the country - FENZ currently maintains 637 fire stations across New Zealand.  Where there is development within a 

region, FENZ, like a Council, needs to consider whether its existing infrastructure is sufficient to support the growing community.  FENZ 

uses a National Risk Resource Model to profile areas within New Zealand to determine station placement.  The model includes tools to 

balance the fire risk profile of structures with address location.  FENZ also takes into account council’s development plans for expansion 

and roading improvements.  

Development contributions 

The draft Long Term Plan provides that the Council intends to develop a development contributions policy over the next three years.  In 

making that policy, FENZ considers that its developments should be exempt from development contributions because they provide a 

public utility and also because they generate a negligible additional demand for network infrastructure and no demand for reserves.  

FENZ stations provide a public utility throughout the Western Bay of Plenty District 

Where FENZ has premises within its communities this contributes to public safety by building resilience within that community as well as 

providing a more rapid response in the event of an incident, whether that is fire, a natural disaster or a traffic accident.  With all of these 

incidents, FENZ ability to get to the location in a timely way is key to the outcomes for the community.  FENZ has a target response time 

in an urban area of 8 minutes for a career crew and 11 minutes for a volunteer crew.  This can only be met where there is the necessary 

infrastructure. 

FENZ stations generate negligible additional demand for network infrastructure and no demand for reserves 

FENZ has a 25-year capital works program which includes the construction of over 50 new stations across New Zealand.  A standard 

station will have a floor area of around 730m² on a site of at least 3,000m².  Generally, the largest component of a FENZ premises is for 

garaging of vehicles and equipment storage.  This means that a FENZ premises does not have a large impact on the surrounding area 

and creates very little demand for network infrastructure and no demand for reserves.  Further, generally FENZ developments are to 

replace obsolete or poorly located facilities within the area.  This means that one asset is being replaced by another and accordingly the 

total demand for infrastructure within an area is not being increased, rather relocated.   
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The low impact and public utility of FENZ premises means that it would not be a fair, equitable and proportionate for FENZ to pay 

development contributions in line with other types of developments.  This is especially so in the case of contributions towards reserves. 

I do not need to appear to speak to my submission before the Western Bay of Plenty District Council, however if you have any questions 

I would be happy to discuss as required.  

Regards, 

Zoë Genet 

Solicitor 
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Tourism Industry Aotearoa (TIA) welcomes the opportunity to comment on the Long Term 
Plan 2018-2028 of Western Bay of Plenty District Council.  

This submission is filed without prejudice to TIA’s future position. Our ability to prepare a 

comprehensive submission responding to the consultation document relied on the provision 
by the Council of information relevant to the connection between the consultation 
document and the benefits that would accrue. If any information is provided at a later 
date, TIA reserve the right to comment further. 

INTRODUCTION 

1. Tourism Industry Aotearoa (TIA) is the peak body for the tourism industry in New
Zealand. With over 1,500 members, TIA represents a range of tourism-related activities
including hospitality, accommodation, adventure and other activities, attractions and
retail, airports and airlines, as well as related tourism services.

2. The primary role of TIA is to be the voice of the tourism industry. This includes working
for members on advocacy, policy, communication, events, membership and business
capability. The team is based in Wellington and is led by Chief Executive, Chris Roberts.

3. Tourism 2025 (www.tourism2025.org.nz), an industry-led, government supported
economic growth framework was launched in New Zealand in 2014 and has set an
aspirational goal of reaching $41 billion in annual tourism revenues by 2025. Spend
growth has been rapid since 2014 and we are well on target to reach that goal.

4. This year, TIA is working on a Tourism 2025 reset that will include incorporating
sustainability principles, articulating a longer-term view of tourism in coordination with
Central Government; and identifying new priority actions to be addressed over the next
1-3 years.

5. Any enquiries relating to this paper should in the first instance be referred to Nienke
van Dijken, TIA Policy Analyst at nienke.vandijken@tia.org.nz or by phone on 04 494
1842. 

TOURISM’S IMPACT AT A REGIONAL LEVEL 

6. The visitor spend from both international and domestic visitors for Western Bay of
Plenty District Council was $94m (YE Feb 2018).

7. The tourism industry makes a significant contribution to regional economic
development through the jobs and income it creates. Only a fraction of visitor spending
actually occurs in places commonly considered visitor specific e.g. accommodation,
attractions. The rest takes place in shops, cafes, petrol stations and other local
businesses. Local farmers and market gardeners benefit from selling their goods
directly or indirectly to visitors.

8. On any day of the year, your community is hosting the visitors, domestic and
international, who are helping support local jobs and businesses.
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9. One of the keys to a strong regional visitor economy is the quality of the visitor
experience. Councils play an important part in that experience with the investment
they make in infrastructure e.g. roads, water/waste disposal, broadband, attractions
and events in addition to their support for promotional bodies. Councils play a vital role
in helping visitors, as well as ratepayers, make the most of their time in the community.

10. Councils’ planning need to consider the needs of visitors and residents so that the
community can reap the benefits of the visitor economy.

11. In 2016, TIA developed a Local Government Manifesto, outlining eight priority actions
for councils to reap greater economic and social rewards from tourism. A copy of this
manifesto was sent to all Local Councils, ahead of the Local Council Election. For more
details, please refer to Appendix 1.

Challenges and opportunities of tourism growth 

12. Tourism growth presents both challenges and opportunities. The visitor economy is a
major driver of regional prosperity but the costs and benefits of increased tourism do
not always fall evenly. However, talk of new visitor taxes and levies must be debated
robustly, with all the issues and options considered. Any form of national or local
tourism tax or levy must be fair, efficient and ring-fenced for tourism-related
investments.

13. We understand that the growth in tourism in your region may bring with it specific
issues. The following section explores some of those likely issues, how the industry is
responding and what you, as a Council, could do.

14. Infrastructure
Recent tourism growth has placed pressure on some infrastructure used by visitors. In
order to better understand and size this issue, TIA undertook a National Tourism
Infrastructure Assessment in 2016/17. The resulting report identified the main
infrastructure deficits in both the private and public sectors.

The priority infrastructure types identified were:
 Visitor accommodation
 Telecommunications
 Airport facilities
 Road transport
 Car parking
 Public toilets
 Water and sewerage systems

Much of the infrastructure identified as a priority for investment is local and mixed use 
(used by both residents and visitors) and has often seen long-term under-investment. 
To optimise the benefits of tourism for host communities, coordination between Central 
and Local Government agencies and industry partners is needed for projects to 
proceed. 

What the Industry is doing: 

 TIA successfully advocated for the Tourism Infrastructure Fund resulting in a $100m
fund for local and mixed-use infrastructure. 
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 Tourism sectors able to scale-up quickly are doing so, e.g. the road transport sector
has been able to respond quickly with increased fleet size.

 Operators are making significant private investment into infrastructure e.g. Skyline
Queenstown’s $100m redevelopment.

 TIA is undertaking work to identify and address the key barriers to infrastructure
investment.

What you as a Local Council could do in regards to infrastructure: 
 Apply to the Tourism Infrastructure Fund for projects like new carparks, toilets

and visitor facilities.
 Coordinate with Central Government and industry partners on infrastructure

projects submitted to the Regional Growth Fund.
 Ensure the Long-term Plan accurately reflects the infrastructure needs of

tourism.

15. Social Licence to Operate
The fast growth of the visitor economy has caused unease in some host communities,
with locals worried about the number of visitors and the impact. This places pressure
on the social licence the industry has to operate within these communities.

What the Industry is doing: 

 TIA in conjunction with Tourism New Zealand undertakes six-monthly ‘Mood of the

Nation’ research to assess New Zealanders’ views of tourism.

 TIA in conjunction with Tourism New Zealand is developing a ‘Tourism Narrative’

project, which includes helping local businesses tell their stories.
 TIA is a key partner in NZTA’s Visiting Drivers project to reduce the number of

accidents by visiting drivers.
 TIA leads the Responsible Camping Forum, a group of 40 organisations representing

rental operators, industry associations, Local and Central Government working
together to manage freedom camping.

 A number of infrastructure initiatives will contribute to addressing social licence
issues such as over-crowding.

What you as a Local Council could do in regards to social licence concerns: 

 Ensure freedom camping is effectively managed in your region
 Promote the benefits of tourism in your region to the local community

16. Sustainable tourism
With the rapid growth achieved in the past few years, the tourism industry is facing the
challenges of managing and sustaining growth, rather than generating growth. There
needs to be purposeful effort to actively manage the industry for its long term
sustainable success.

What the Industry is doing: 

 TIA has worked with industry and with Government agencies’ support to develop a

Tourism Sustainability Commitment (TSC). The Commitment establishes a set of
aspirational goals at both an industry and business level across the areas of
economic, environmental, host communities and visitor sustainability. Tourism
operators are signing up to the TSC and working towards implementing the
sustainability commitments within their businesses.
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What you as a Local Council could do to support tourism sustainability: 

 Support the tourism sustainability goal through positive policy and regulatory
settings, and funding.

 Sign up the Council or your appropriate agency to the TSC and actively promote
the TSC to your local tourism operators.

17. Protecting and restoring the environment
Tourism is a highly competitive global industry. New Zealand’s environment is our unique 

selling point, it underpins our 100% Pure New Zealand tourism position and supports many 
of our iconic adventure and outdoor activities. Data from the International Visitor Survey 
conducted for the Ministry of Business Innovation and Employment (MBIE) shows that the 
top factor for influencing visitors to choose New Zealand is our natural landscape and 
scenery.  

New Zealand’s natural environmental assets are under threat, including many of our native 

species, our freshwater rivers and lakes, and our unique landscapes.    

What the Industry is doing: 

 The environment is one of the four pillars of the Tourism Sustainability
Commitment. The TSC asks that Tourism businesses actively support and champion
ecological restoration initiatives, and that they are measuring, managing and
minimising their environmental footprint.

 TIA is a member of the Land and Water Forum and advocates with central
government to protect our natural environment.

What you as a Local Council could do to support our valuable environment: 

 Recognise the economic value of your environmental assets to tourism
 Ensure the Long-term Plan accurately reflects the environmental needs of tourism
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 Action the requirements of the National Policy Statement for Freshwater
Management as quickly as possible

18. Regional Economic Development
TIA is pleased to see the increased focus on regional development by Central
Government.

Regional dispersal is one of the big challenges for the tourism industry, as currently
65% of current visitor spend occurs in the four gateways of Auckland, Wellington,
Christchurch and Queenstown. By improving the spread of tourism around the country,
we can ensure that many more regions benefit from tourism activity, while relieving
pressure on those places with the highest visitor loads. We are strongly supportive of
regional development initiatives that encourage and incentivise tourism.

An effective regional tourism partnership relies heavily on a strong and healthy
relationship with Local Government and local communities. The regions where tourism
is well managed are characterised by strong local leadership and support, and Regional
Tourism Organisations (RTOs) and Economic Development Agencies (EDAs) play an
important part in this.

TIA is keen to work with you either in partnership with RTOs/EDAs on areas such as
regional visitor strategies, or directly on issues such as freedom camping and proposed
regional visitor levies.

Funding 
19. Tourism funding in this context relates to financial contributions provided through

Central and Local government. There are two components to tourism funding – the 
source of funds and distribution of funds. 

20. Sources of tourism funding
International visitors pay taxes and are more than paying their way. TIA believes these
taxes, including the border clearance levy and $1.5 billion a year in GST, need to be
taken into account when additional charges on visitors are contemplated.

Tourism businesses support regional tourism activity through general and targeted
rates, regional marketing alliances and their own marketing efforts.

There are infrastructure funding issues at a local government level, especially in regions
with small ratepayer bases. Central government assistance is desirable in some cases
and there are opportunities for greater user pays and better use of council balance
sheets.

Any new funding models contemplated need to be fair and applied nationally. A
strength of the New Zealand tax system is its simplicity. Ad hoc taxes on visitors or
tourism businesses at a local level are undesirable.

21. Distribution of tourism funding
Central government funding support for local mixed-use infrastructure provided by
local government requires a robust governance and allocation process.

Any form of tourism tax, such as the existing border clearance levy, must be ring-
fenced for tourism-related investments, not siphoned off for other purposes.
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Regional expenditure on tourism marketing and destination management by local 
authorities should be consistent with the tourism aspirations of the community and 
cognisant of the impact that visitor spend has on the wider community including 
employees and suppliers. 

22. New visitor taxes and levies must be debated robustly, with all the issues and options
considered.  Any form of national or local tourism tax or levy must be fair, efficient and
ring-fenced for tourism-related investments. TIA will vigorously resist any poorly
designed tax or levy proposals that could tarnish New Zealand’s reputation as a country

that welcomes visitors.

FOLLOW UP PROCESS 

23. TIA wishes to have the opportunity to participate further in any follow-up process,
including any formal meetings, to ensure that the potential impacts on tourism are
adequately represented.

24. Thank you for the opportunity to submit on the draft LTP. Any enquiries relating to this
paper should in the first instance be referred to Nienke van Dijken, TIA Policy Analyst
at nienke.vandijken@tia.org.nz or by phone on 04 494 1842.

BACKGROUND 

25. Tourism for New Zealand is big business as the country’s largest export sector. It is a

major contributor to the New Zealand economy that will always be here and won’t

easily go offshore. Tourism takes the lead in promoting New Zealand to the world. The
brand positioning built by a vibrant tourism industry has become an important source
of national confidence and identity and a front window for “Brand New Zealand”.

Indeed, the clean and pure offer that is synonymous with New Zealand tourism has
been widely adopted and used to promote New Zealand exports in a range of other
industries as well.

26. The tourism industry delivers the following value to New Zealand’s economy:

 Tourism in New Zealand is a $99 million per day and $36 billion a year industry.
Tourism delivers around $40 million in foreign exchange to the New Zealand
economy each day of the year. Domestic tourism contributes another $59 million
in economic activity every day.

 The tourism industry directly and indirectly supports 14.5% of the total number of
people employed in New Zealand. That means 399,150 people are working in the
visitor economy.

 Tourism is New Zealand’s biggest export industry, earning $14.5 billion or 20.7%

of New Zealand’s foreign exchange earnings (year ended March 2017).
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Appendix 1: TIA Local Government Manifesto 2016 

The following Tourism 2025 actions are the priorities for a stronger local 
government/tourism partnership. The industry’s eight priorities we would like to see 

from Local Government are:  

Destination Management 
This is the most important thing councils can do – look after and invest in the quality 
of your region as a destination. 

• Facilitate and enable communities to meet the needs of growing numbers of visitors,
as well as residents.

• Identify your unique selling points as a destination and promote them.
• Work with neighbouring communities to attract visitors to the wider region.

Infrastructure Facilitation 
With the rapid growth in visitor numbers, we have to invest in essential infrastructure 
and enable the private sector to develop its infrastructure by delivering efficient 
planning and approval services.  

• Define and plan for the priority infrastructure that meets the needs of visitors as
well as residents.

• Examine the regulatory environment applied to tourism operators and other
businesses serving visitors, and assess where the compliance burden can be
reduced to support increased productivity

Events programming 
Events are one of the best tools for encouraging people to visit your community. Use 
them to your advantage. 

• Schedule events (meetings, conferences, sports events and festivals) outside of the
peak season to foster off-peak travel activity.

• Attract high value business visitors through the availability of quality facilities, such
as convention centres where appropriate.

Measuring Visitor Satisfaction 
It is important to understand what your visitors think of your community. If they are 
happy, businesses can grow. If you know there are areas of low satisfaction, you can 
address the problems. Without this insight, you can’t increase value. 

• Track the satisfaction of international and domestic visitors, whether by direct
customer feedback or social media, and use this information to address areas of
dissatisfaction and deliver ever higher satisfaction levels.

Off-peak Marketing 
Help your community to prosper by attracting people to visit throughout the year. This 
will develop a sustainable tourism industry with more permanent jobs. 

• Council-owned or supported marketing agencies (e.g. RTOs, EDAs) build a stronger
focus on promoting off-peak travel activity to high value visitors.
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Regional Development and Tourism 
Every region wants to grow and tourism can and does support this goal. Tourism 
complements your community’s other industries like wine, horticulture and farming. 

• Encourage and incentivise tourism as part of your regional development strategies.

Enabling Airport and Port Facility Development 
Great air and cruise links are vital to growing tourism. If your airport or port is council-
owned, make sure long-term plans are aligned with industry forecasts. There are long 
lead times, so you have to think ahead. 

• Councils work with local airports to establish and implement long-term and
sustainable development strategies.

• Councils work with their port company to ensure cruise tourism is enabled.

Sustainable Tourism Positioning 
Every region needs to demonstrate its commitment to look after its economic future 
and the resources it uses to operate. 

• Identify the regional priorities required to develop a sustainable tourism industry
across economic, social, cultural and environmental considerations.

By actively pursuing these opportunities, your Council can enable real economic and 
social gains for their communities.  
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Tauranga City Council Submission to Western Bay of Plenty District Council Long Term Plan
2018/2028

Tauranga City Council (TCC) is pleased to comment on the Long Term Plan 2018-2028 Consultation
Document and the supporting documentation.

Growth planning and boundary adjustments

TCC continues to value our collaborative approach to growth planning and investment and supports the
approach outlined in the draft LTP to agreeing boundary adjustments, where required, as part of
effective growth planning and infrastructure investment for our communities.

Solid Waste

TCC is supportive of the WBOPDC’s proposed approach to Solid Waste and its envisaged contribution to
our shared vision to ‘minimise waste to landfill’.  TCC will continue to work closely with WBOPDC to
ensure the most efficient and effective waste services are provided for our communities.  TCC has
included consideration of an extension to the proposed kerbside glass service into the WB area in its
current Request for Proposals, if so desired in the future by the WBOPDC.  In addition, TCC is currently
working on a waste masterplan for facilities for the City and would like to invite WBOPDC to collaborate
with us on this piece of work, and extend the scope to include the WB area.  We believe this will assist
with the achievement of actions in the Waste Management and Minimisation Plan. We request that
resources be made available to facilitate this though the WBOPDC Long Term Plan.

Community Programmes

TCC is also supportive of the proposed funding for sub-regional community programmes -

· The Safer Communities and Welcoming Communities programmes, which are both delivered
sub-regionally in partnership with TCC, will enable added focus, depth and reach and improve
the ability to deliver results and support new initiatives in communities across the sub-region.

· Proposed funding for arts and culture via Creative Bay of Plenty and the Incubator will enable
organisations to deliver on key aspects of the Sub-Regional Arts and Culture Strategy and
encourage participation across across the sub-region.
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· Proposed funding for Citizen’s Advice will allow an investigation into the feasibility of satellite
Citizens’ Advice offices in smaller centres across the sub-region and help them deal with an
increasing number and complexity of enquiries as the sub-region grows.

Omanawa Falls – Road Safety

TCC is proposing to invest $2.7m at Omanawa Falls during the 2018-2019 financial year to provide safe
public access for residents and visitors, and has recently purchased a property at 1031 Omanawa Road
to be utilised as carpark for the Falls. Safe access to the site is essential to prevent further accidents,
particularly as visitor numbers grow rapidly.

TCC would like to submit that WBOPDC provide funding in year one of the LTP for road improvements
and improved access to 1031 Omanawa Road and to paint yellow lines along the stretch of road
adjacent to the Omanawa Falls access to prevent visitors parking on the road.

Staff are in dialogue on this project and on those noted above. I welcome any further discussions on
these matters and the range of other projects and services that we are delivering in partnership.
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From: Jo Jensen <jswjensen@xtra.co.nz>
Sent: Thursday, 3 May 2018 9:05 PM
To: Have Your Say
Subject: Te Puke Toy Library 

I am writing in regards to the TPTL occupying the old Bernardo’s building on Stock Rd Te Puke. 
I was one of the original committee members and was excited to be able to celebrate it’s 20th birthday recently. 
The current committee are doing a great job of utilising the building & grounds to effectively operate the TP Toy 
Library as well as host other vital community groups. 
The venue is very suitable, therefore I wish to support the committee’s desire to request the WBOPDC to allow them 
to continue occupying this building.  This will assist the growth of the Toy Library & support other community 
groups, well into the future. 

Regards 
Jo Jensen 
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1

From: Diana Treadgold <dianatreadgold@gmail.com>
Sent: Thursday, 3 May 2018 8:44 PM
To: Have Your Say
Subject: Te puke Toy Library on Long Term Plan

I am writing to you to express my support for the Te Puke toy library staying in their current building .   
Having been a part of the community for 20 years It is important that they finally have a place to call their 
own.  They can now help so many more families and have such a wonderful space to share with the 
community and all the groups they support.  

The current space they have is 7 stock road which was built in the 60’s by Rotary and the Te Puke 
community(and has a plaque on the wall to prove it). 
Something with such rich history of community coming together deserves the care, respect and use by the 
community that Te Puke Toy Library can give it. 
It’s time they are given a space that they and the community can depend on, so they can do the work 
necessary to continue helping children and their families for years to come. 

I trust you will take this into consideration and put it into the long term plan. 

Kindest Regards, 

Diana Treadgold 
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From: Te Puke Toy Library <tpcommunitymarket@gmail.com>
Sent: Thursday, 3 May 2018 8:42 PM
To: Have Your Say
Subject: Long term Plan

Hi 

Being a community initiative the Te Puke Community Markets initiated by Te Puke Toy Library. 
We have established ourselves as an essential community support for businesses, entrepreneurs, organisations 
wanting to fundraise and publicity for membership drives. 

To have our premises so close to the park and storage for our signage and other market equipment has been a life 
changer for our latest season. As we run mainly on a volunteer base on minimal budget, access to what we need has 
lessened the workload, petrol costs and allowed the Toy Library to have even more publicity. We would be 
appreciate the consideration of a long term lease for 7 Stock Road, Te Puke. 

Secondly we support the establishment of a Community Centre in Te Puke. Being a community market it has been 
hard for public to find out information on our dates and how to partake. Many are frustrated and sometimes give up 
on getting the information because they are not on facebook which is our main avenue of advertising. The ladies at 
the council office often tell me about enquiries but I find these don’t get through to me as it becomes to hard. To 
have a community centre for information and an online database and booking engine I am encouraged to think how 
amazing our markets could be and we could even consider running all year round at an affordable rate and indoors 
if there was enough space. 

Thank you for this consideration 
Regards Monique Lints 
Market co‐ordinator 

Sent from Mail for Windows 10 
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From: Dan & Angel <danangel.lagerwaard@gmail.com>
Sent: Thursday, 3 May 2018 7:40 PM
To: Have Your Say
Subject: Te Puke Toy Library submission

Kia Ora  

I would strongly like to express support for the Te Puke Toy Library remaining in the current dwelling as I feel this 
building and its location has assisted the community immensely! In fact I was a lapsed member and when they re‐
located to these premises right next to Playcentre where many members attend it inspired me to re‐join. Not only 
that, the building and grounds have proven a wonderful venue for new services they have been able to add to their 
repetoire by virtue of its size and set up such as the Friday playgroup I now frequently attend as well as the Brick 
Kids Friday afternoons which my children thoroughly enjoy. They have also offered a range of fun family friendly 
activities on the school holidays many of which I attended with my children who loved it! This was essentially 
possible because of this excellent building and its facilities. I urge you to accept their submission to remain there. 

Kind Regards 
Angel Lagerwaard 
021 215 6840 

Sent from my iPhone 
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My name is Monique Lints, I am President of Te Puke Toy Library and have been for the past 5 years.  

As follows is our submission for the long term plan on behalf of the operating committee, our family 

members and organizations involved with our service and operations, in the prospect of a long term 

lease of 7 Stock Road, Te Puke. 

We are a thriving community service and local registered charity providing an affordable toy rental 

service for the under 5 sector however over the last few years we have endeavoured to expand our 

reach by initiating some broad spectrum activities to help our community thrive and engage with 

families who do not require or have access to our service under normal circumstances.  We are 

motivated by our mission: 

At Te Puke Toy library our mission is to enable children throughout the Te Puke region to reach their 

full potential and milestones through play, giving them the best start in life and preparing them for 

their  futures.  We  deliver  good  quality,  environmentally  friendly,  safe  and  affordable  toys  and 

resources  accessible  to  all  children,  families  and  caregivers  of  all  ethnicities,  abilities  and 

backgrounds. 

The Te Puke Toy Library was formed in May of 1998 by a group of mums who had found a need for 

the service was first formed in New Zealand in 1974 by a Physiotherapist in Hamilton who had 

clients in need of resources to help their children with disabilities. Toy Libraries were originally 

developed in California in 1935. Today Te Puke Toy Library has over 750 toys which include tools and 

resources for our special needs families, foster carers, home based caregivers, schools, daycares, 

kindergarten and therapists. We are close to 120 families as members and host 3 play groups on site 

along with a collaborative play group at Plunket. Our community initiatives include the Te Puke 

Community Markets which will be operating it’s 4th year in October and Brick Kids which is a Lego 

Club formed for children of all ages, even the adults join in. We have just started Creative Space 

which is a session for children to try arts and craft in a peaceful setting. Over the last year we have 

been able to help umbrella, provide fundraising platforms and help participate in many community 

events such as Te Puke Enviro Expo, Te Puke Community Garden open days, Christmas in the Park, 

It’s not Okay campaign, Shave for a cure, Pio Parenting Show, Search Party Charitable trust sub‐

committee, Vision to reality and our annual fundraisers of Casino night and a Mums Movie Night. 

Just over 6 years ago we were located at the Jocelyn Street which is where New World Te Puke 

stands. We were operating from here with Plunket and St John both of who were successfully 

relocated to permanent premises. We have spent this time in commercial premises in the ‘old dairy 

factory’ on Jellicoe Street. With our lease due to end, problems with safety, isolation and small 

premises we were able to successfully apply for a short term lease of the premises located at 7 Stock 

Road, Te Puke. 

The move has been such a great success and today sees us working with over 7 organisations on a 

weekly basis on site. We are open 5 days a week and helping over 25 Special Needs families with 

more enquiring on a regular basis. The organization is growing and moving from strength to 

strength. 

We are asking all of this great community service and success is taken into consideration prior to our  

lease ending and consultation is put out to the community for use. We would love to obtain a long 

term lease of this community building and would happily tenant the property working with our 
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family hub establishment. As an organisation we understand the process that has to occur when 

dealing with council premises but we hope that our history with Te Puke, the community our 

families and of course Western Bay of Plenty Council will show how dedicated we are to investment 

in our district as whole.  

Te Puke Toy Library thanks you for your time to consider our submission to the long term plan for 

the long term tenancy of the 7 Stock Road building in Te Puke.  
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From: Toni Thomas <toeknee941@gmail.com>
Sent: Friday, 4 May 2018 11:32 AM
To: Have Your Say
Subject: Te puke Toy Library

I am writing to congratulate the move of the Toy Library to the premises in Stock Road.  
The road is lovely and quiet for getting the kids and toys in and out. The section is so enclosed that I am 
able to view the toys knowing the kids are completely safe exploring outside.  
I have had the chance to meet some amazing people because instead of just getting the toys, there is the 
great play space for the children. We spend more time there in the very natural surroundings.  

Sent from my Samsung Galaxy smartphone. 
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From: aiden.lucky9 <aiden.lucky9@gmail.com>
Sent: Thursday, 3 May 2018 8:05 PM
To: Have Your Say
Subject: Long term plan

Hi 
My name is Aiden I started Brick Kids, a Lego club for kids in Te Puke with the help of Te Puke Toy 
Library. 
We love being in the new toy library building on stock road number 7. When we have our club we don't 
have to break down our creations because we had to break our creations every week at the other library. We 
have our own room noow and can be noisey and not get in trouble like at the book library. we get to have a 
play and our mums can sit and have a chat with a coffee and biscuit. 
It was good to have a Lego day in the holidays because we could use the outside and inside to build and do 
challenges. 
We hope the toy library can stay at stock road forever because it is the best thing for our Lego club. 

When we have our Lego exhibit it would be really good to have it displayed in a community centre where 
there is lots of space and we can use a room to invite others to come and build Lego over the days. 

We hope you can see both of these things are good for our town and that our family really wants Te Puke 
Toy library to stay at stock road and hope a community centre can get made. 

Thank you Aiden Lints 

Sent from Samsung tablet. 
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From: Hayley Crawford <knotsounique@gmail.com>
Sent: Thursday, 3 May 2018 7:09 PM
To: Have Your Say
Subject: Te Puke Toy Library

I am writing to just inform the council and surrounding locals of what a great service and opportunity for 
families this venue and people are offering. I have just come on board with the toy library and have seen it 
to be such a great environment for the community. In the short time that I have been in the toy library, 
which is only about 2 months, the growth and efforts that have occurred are massive. And the families love 
it! I believe these children are being given the chance to openly become active and social lil guys and for the 
special circumstances that happen for most families, this facility offers many opportunities for kids and their 
parents. The kids get to find an interest in things and the parents develop a sense of support from a close 
knit team who go the extra mile to try and keep our town great and all with total support. 

Love the Toy Library. And my son loves being able to turn up, have a search for something he likes and be 
able to have the choice of taking home something to learn and develop with. After all kids learn through 
play.  

Cheers Hayley 
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Nga hapu no nga moutere o Matakana me Rangiwaea 

To:  Western Bay of Plenty District Council‐Long Term Plan 2018‐2028  

Submitter:  Nga hapu no nga moutere o Matakana me Rangiwaea – Hapu Management Plan 

Submitter Contact:  Nessie Kuka 

Mobile:     027 727 8301 

Email:      nessiekuka@hotmail.com 

Attention:  Western Bay of Plenty District Council 
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Tena koe, 

 We thank the Mayor and Councilors’ for the opportunity to provide this submission to the Western Bay of Plenty 

District Council Long Term Plan 2018‐2028. This submission to the Long Term Plan is presented by the hapu 

representatives of the Matakana and Rangiwaea Islands Hapu Management Plan – Edition 2 Updated March 2017 

(HMP), created as a Tool that enables the whanau, whanui to have engagement with Regional Council on all 

matters relevant to the RMA including our cultural taonga.  This will be reflected in the following themes; 

1. Protecting the Environment
Natural Environment
To continue support for biodiversity monitoring and restoration projects that will assist with the health
and well‐being of the whenua and whanau

Katikati Wastewater
To seek alternatives for wastewater disposal and the upgrade of the current facility to cope with the
increasing population growth that aligns with Matauranga Maori

Solid waste
To continue to support the Matakana Island Recycling Center to transport the recycled material to the
Katikati transfer station.  The hapu also seek support and assistance for the removal of hazardous waste
from farms and orchards

2. Building Communities
Recreation & Leisure
To continue support of the public toilet situated at Opureora

Community Identity
Seek assistance and support for the Opureora Marae Erosion Protection Works as a central hub for the
hapu of Matakana Island.  We also seek support and assistance for the ‘cottage’ that will house the many
taonga and historical korero long held by the hapu of Matakana and Rangiwaea Islands

3. Leadership
Planning for the Future
The hapu seek to maintain the open and transparent dialogue of communication and engagement for the
plethora of matters that come as a responsibility of active kaitiaki over our lands and waters as indicated
in the Matakana & Rangiwaea Islands‐Hapu Management Plan 2017

Representation
To support the aspirations of hapu for representation on Council Forums and Working Groups

 We would like the opportunity to speak to our submission at the Hearing 

Jason Murray    Te Ngare 

Te Uta Rolleston    Ngai Tamawhariua 

Ngaraima Taingahue  Tauwhao 

Hori Murray    Ngati Tauaiti 

Nessie Kuka  Ngai Tuwhiwhia 
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Environmental

Protection Authority
Te /VIana RauhT Taiao

File Ref: POL

April 18, 2018

Miriam Taris

9
Western Bay of Plenty District Council -- .I--,

Private Bag 12 803 2 1 APR 2018
TAURANGA

302
3143

Dear Miriam

Feedback for your Long Term Plan

As many territorial and regional councils throughout New Zealand are currently consulting on their

Long Term Plans, 1 wanted to take the opportunity to remind councils of their obligations under the

Hazardous Substances and New Organisms Act 1996.

Please consider these obligations whenever you are reviewing your plans and prioritising your
activities.

Collectively, and alongside regional councils, New Zealand's 67 territorial authorities are our biggest

field force of hazardous substances enforcement officers outside workplaces - responsible for

hazardous substance compliance and enforcement in every public and private location within their

boundaries, in situations not controlled by other agencies.

There are significant environmental and safety risks of not adequately resourcing these

responsibilities.

I appreciate the difficulty in quantifying the size and potential impact of the risks, and the challenge of

competing resources. Hazardous substances, however, span all of the outcomes that many councils
already focus on - such as water quality, air quality, and sustainable resource management. Rather

than address hazardous substance enforcement in isolation, you could consider improvements in

relation to the other environmental and economic outcomes you are working towards. This might

include, for example, distributing public education material on hazardous substance safety to your

ratepayers, and/or you might decide to fund an in-house hazardous substances expert to support your
enforcement staff.

Thank you for the role you play in safeguarding the health and safety of New Zealand's people and
environment.

Yours sincerely

Allan Freeth

Chief Executive

pH +644 9162426

FAX+64 4 914 0433

EMAIL info@epa.govt.nz

Level 10

215 Lambton Quay
Private Bag 63002, Waterloo Quay
Wellington 6140, New Zealand

www. epa.govt.nz
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  WESTERN BAY OF PLENTY DISTRICT COUNCIL 
  SUBMISSION‐  LONG TERM PLAN 2019‐28 

NAME ‐  Don Cameron 
  2 Myrtle Drive 
  Omokoroa. 

Ph.          5480655 
E:Mail    donjo.cam@xtra.co.nz 

 OMOKOROA – PLAN FOR A COMMUNITY & CULTURAL HUB. 

The present population of Omokoroa is 3500 and with about 1000 sections being available for  housing 
by the end of this year it is projected the population will increase to 5,000 early 2020s. The only inhibiting 
factor could be congestion on SH2 causing working families who need to commute to Tauranga or Katikati 
to look elsewhere. Omokoroa also services Pahoia , Whakamarama ,Plummers Point and other nearby Communities 
which increases activity. 

The present library and service centre is only about the size of a small 3 bedroom house ( say 1200 sq’) 
and is totally inadequate. The shelving (for books )and aisles are cramped leaving little space for people to 
browse and allowing no room for expansion. The service centre counter is small with little room for storage 
and one computer and a copier for public use is crammed against the opposite wall together with DVDs for rent. 
Only one circular table exists for reading or study.  The only other public area is the Police Information 
Centre which includes storage of chairs used for meetings etc. When established many years ago the overall space 
was most probably  adequate but with ever increasing usage the building is now far too small. 

Council has an archaic measurement for Library space based on square meterage per 1000 residents. 
The real test is to record the actual activities that occur and the numbers of people who visit the Library/ 
Service centre, book rental and other statistical information (this could easily be done by an outside staff member). 
However libraries these days cater for a range of diverse activities including study areas, digital access, 
childrens events, community displays, information centre, police, council service centre, meeting rooms, multi 
purpose community space including local history and arts. It needs to be a building fit for purpose and future 
proofed  catering for the needs of a  rapidly growing population.  

Surprisingly no allowance has been made in the LTP for Omokoroa’s  future Library, Community Centre needs. This is 
disappointing as the Community Board made a submission  in April 2015 when the previous plan was discussed. I do 
acknowledge that Council plans to do a review of Community Strategies in 2018/19 
to consider current and future community facility requirements however i  was not able to find any estimated 
funding for these ventures in the plan.  I do congratulate Council on reducing debt from M$144  in 2015 to M$100 
now and at least this should allow some riggle room for necessary projects (not nice to have). 

The ideal site to establish a new community and cultural hub (including the library) is on the land or part 
thereof on the corner of Tralee and Hamurana Rd that is for sale. I understand the purchase price is high 
but investigation to lease either from the present owners or a developer should be explored. 
I also understand the Community Church that occupies some of the land is under a 99 year lease. 
This site is handy to Omokoroa Country Estate, Supermarket and Medical services  where many residents 
visit. Sale of existing Library building would assist defray costs to some degree. 

Recommendation‐ Council investigate establishing a  Community & Cultural hub as mentioned above and 
   Include costs in  its plans  for 2020. 
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From: McGREGOR <s.s.mcgregor@xtra.co.nz>
Sent: Thursday, 12 April 2018 8:47 PM
To: Have Your Say
Subject: Long Term Plan

Proposal for walking an cycling ‐ Please increase funding to do this faster.  It is not until the full net work is linked 
that attract more related tourism and tracks either side of the main population areas that will allow kiwifruit 
workers to make use for commuting. 
Proposal for funding the Western Bay Museum ‐ Option 2  A great asset that will benefit from increased cycling 
tourism. 

Regards 

Stephanie McGregor 
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SUBMISSION TO 

WESTERN BAY OF PLENTY DISTRICT COUNCIL’S 

DRAFT LONG TERM PLAN 2018-28 

SUMMARY OF SUBMISSION 

This submission: 

▪ Supports the balanced approach of the ‘steady as we grow’ theme of the LTP while also

noting the importance of continuing to invest in communities, particularly in the areas of

placemaking for town centres, supporting affordable housing initiatives, and most

importantly, the development of efficient transport networks.

▪ Supports council’s proposal to increase funding so the development of walking and cycling

routes can be created more quickly than previously planned.

▪ Seeks consideration of the development of a Western Bay of Plenty joint transportation

strategy, supported by the sub-region’s three local authorities.

▪ Supports council’s preferred option to increase funding for the Western Bay Museum through

district wide rates.

▪ Supports council’s preferred option to provide additional funding to Creative Bay of Plenty

and The Incubator Creative Hub to implement key actions in the Arts and Culture Strategy.

▪ Supports council’s active participation in Smart Economy and funding contribution to Priority

One, Tourism Bay of Plenty, Te Puke Economic Development Group, Katch Katikati and Waihi

Beach Community Events and Promotions Association.

▪ Supports council’s role in the delivery of SmartGrowth initiatives and long-term planning.

OVERVIEW 

Priority One is the economic development agency for Tauranga and the Western Bay of Plenty.  The 

organisation reflects a partnership between the business community and local authorities, with 

substantial funding and support provided by businesses and individuals committed to seeing positive 

change through economic growth.  Priority One is contracted to deliver economic outcomes by 

Tauranga City Council and Western Bay of Plenty District Council.   
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Priority One’s core role is to build the sub-region’s economic depth beyond an historic reliance on 

population growth as our key economic driver.  It works to bring more diversity to an economy that is 

highly reliant on horticulture.  Priority One uses the partnership it has built between the business 

community and Smart Economy partners, including local authorities, to progress initiatives that build 

real and defensible competitive advantages.   

It is in the context of collaborating to build a sub-region and region that is nationally and 

internationally competitive and that attracts and retains highly productive businesses and people that 

Priority One submits to Western Bay of Plenty District Council’s 2018-28 Draft Long Term Plan. 

SUBMISSION 

The pace of change 

Priority One congratulates Western Bay of Plenty District Council on the development of the Draft 

2018-28 Long Term Plan.  It takes a balanced approach that recognises the growth challenges the 

district faces and the need to maintain and invest in core infrastructure.  At the same time the draft 

plan recognises the need to invest in the district’s future to support economic growth and to attract 

talented and skilled workers, while maintaining council’s financial sustainability. 

The Western Bay district is going through a stage of rapid growth.  In 2017 its population growth, GDP 

growth and employment growth were all well above the national average.  All signs point to this 

growth continuing into the future due to the district’s enviable location, projected growth of the 

kiwifruit industry, lifestyle attractions and proximity to important assets such as Port of Tauranga. 

While this growth has added much to the local economy in recent years, continued investment and 

long-term thinking is required to maintain this for the future.  This is particularly the case for 

investment master planning and place making for town centres in growth areas, support for initiatives 

that provide housing that is affordable to enable employers to attract and retain staff, and ensuring 

the district is easy and efficient to move around. 

Getting around 

Overview 

Urgent action is required to alleviate the traffic issues being experienced in the Western Bay of Plenty 

sub-region to ensure our future economic sustainability.  Providing an efficient transport network is 

critical to our ongoing ability to compete nationally and internationally in the attraction of skilled and 

talented people and new business, as well as to retain the people and businesses already based here.  

Currently the two largest constraints for businesses in the sub-region are traffic congestion and the 

availability of staff, and these are directly and indirectly linked to our success in managing transport.   
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Solutions for areas of high congestion 

We are facing a desperate situation if action is not taken immediately.  Arguably, one of the reasons 

we are in this position is that we have not taken swift enough action to cope with growth in the past.  

We suggest that, as a matter of urgency, innovative short-term solutions are found for areas of high 

congestion during peak times while longer term solutions are worked through.  This includes the 

proposal to develop park and ride facilities to support increased uptake of public transport. 

Proposal for walking and cycling 

We support council’s proposal to increase funding so the development of walking and cycling routes 

connecting the district can be created more quickly than previously planned.  This will enable better 

connections to be established and wider benefits to be delivered to the communities that are 

connected by the network.  It will also provide better connections to packhouses to support the 

attraction and retention of staff and will enable subsidies to be sought from central government. 

Upgrades to State Highway 2 

We support council’s commitment to continue to strongly advocate for state highway upgrades to 

New Zealand Transport Agency, particularly the Katikati bypass and upgrades to State Highway 2, and 

will lend our support to this, where required. 

Western Bay sub-regional transportation strategy 

We seek urgent consideration by the three local authorities of the Western Bay of Plenty sub-region 

of the development of a joint transportation strategy.  This would ensure alignment between public 

transport, parking, roading improvements and future planning at strategic and operational levels.   

Building communities 

Proposal for funding the Western Bay Museum 

Priority One supports council’s preferred option to increase funding for the Western Bay Museum to 

$70,000 a year for the next three years through district wide rates.  Public investment in cultural 

heritage is a core lever for economic growth, social impact and philanthropic support.  The multiplier 

effect is strong and well evidenced.  The arts and heritage sectors, individually and combined, are 

crucial players on the national stage and at the core of any vibrant local community.  In addition, young 

professional people place significant importance on arts and cultural amenities when making a 

decision about where to live and work, which supports our efforts in the attraction of skilled and 

talented people for local businesses. 

Proposal for funding arts and culture 

Priority One supports council’s preferred option to provide additional funding of $50,000 to Creative 

Bay of Plenty each year and $10,000 (Y1), $15,000 (Y2), and $20,000 (Y3-10) to The Incubator Creative 

Hub to implement key actions in the newly developed Arts and Culture Strategy.  This approach 

supports strategy implementation, while also recognising there are other organisations in the Western 

Bay that council already supports to deliver arts and culture projects and events, as well as the one-

off funding contributions it makes in this respect through the Community Matching Fund. 
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In the modern economy, businesses are attracted to places with high human capital and human capital 

is attracted to places that can offer a good quality of life, particularly in relation to arts, cultural and 

recreational opportunities.  Compared to other cities in New Zealand, and even some smaller towns, 

the sub-region has not invested sufficiently in arts and cultural facilities.  It is hoped that active 

implementation of the Arts and Culture Strategy will enable the sub-region to become more 

competitive in this respect. 

Economic development 

Priority One supports the active participation and collaboration of Western Bay of Plenty District 

Council in the implementation of the sub-region’s economic development strategy, Smart Economy.  

Priority One therefore: 

▪ Supports council’s on-going funding of the economic development services provided by Priority

One in the implementation of Smart Economy.  The strategy aims to strategically grow the sub-

region’s economy to create an economic environment which increases employment opportunities

and average household income levels for the community.

▪ Supports council’s on-going funding of the facilitation services provided by Tourism Bay of Plenty,

which markets the region as a diverse, interactive tourism destination and supports the

development of new tourism products.

▪ Supports council’s on-going funding of Te Puke Economic Development Group and Katch Katikati

in the services they provide, which are targeted directly at those communities.

▪ Supports council’s proposal to provide funding to the Waihi Beach Community Events and

Promotions Association to support their work in providing visitor information, events and tourist

attraction services.

Regional collaboration and leadership 

Priority One supports the Western Bay of Plenty District Council’s role in the delivery of SmartGrowth 

initiatives, working closely with Bay of Plenty Regional Council, Tauranga City Council and tangata 

whenua in the implementation of the strategy.  Western Bay of Plenty District Council has an 

important and valued role in in responding to our unprecedented levels of regional growth. 

Council’s long-term planning and on-going implementation of SmartGrowth will ensure that the 

quality of life and future prosperity of the Western Bay sub-region are protected by the well-planned 

management of current and future population growth.  This approach also recognises an inter-

relationship between community, environmental and economic issues and the need to find well-

coordinated solutions to address them.  

The Western Bay sub-region is widely recognised as a leader in integrated long-term planning as well 

as demonstrating leadership and foresight to central government, giving them confidence that the 

sub-region is developing in a sustainable and future-focused manner.  We believe the SmartGrowth 

strategy provides an excellent example of collaborative leadership, which is at the heart of sustainable 

communities.
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CONTACT DETAILS 

Name: Nigel Tutt 

Position Chief Executive 

Name of Organisation: Priority One 

Postal Address: P O Box 13057, Tauranga 

Daytime Telephone: (07) 571 1401 Evening Telephone: N/A 

Email Address: nigel@priorityone.co.nz 

Signed: 

Date: 27 April 2018 
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1021 c Omanawa Road

RD 1 Tauranga 3171
07-543 5331

RECEIVED

16 APR 2018

15th April, 2018
WESTERN BOP

DISTRICT COUNCIL

Western Bay of Plenty Council
1484 Cameron Road,

Tauranga 3143

Dear Sir/Madam,

Please find enclosed a copy of a submission document I will be presenting to Tauranga City
Council during the upcoming public hearing sessions on their Long Term Plan 2018 - 2028.

The subject of discussion is their plan for Omanawa Falls, and since this is located within the
Kaimai Ward, I was advised to submit it also to the WBOP Council. I am unfortunately away
during the "Have Your Say" Event on the 19th of April, but I am including a USB drive with a
powerpoint presentation outlining the feelings and wishes of the local community. I have also
attached a hard copy of this submission, together with a petition which has been signed by
landowners in the immediate vicinity of the Falls. I am still in the process of collecting
signatures and also have a meeting arranged with Kristin Dunne from Tourism BOP to discuss
our alternative ideas.

After five years of increasing inconvenience caused by visitors to the area, and witnessing the
gradual destruction of a once pristine piece of nature, the local residents would like to have
their voice heard in any decisions about the future of Omanawa Falls. I hope that councillors at
Western Bay will take the time to read our submission, and take these views into account.

Thank you, and kind regards,

Lesley Pritchard

m vancy m
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As local residents of Omanawa, we, the undersigned, oppose the idea of an unregulated carpark and open access to Omanawa Falls via a
staircase down the cliff face. An alternative arrangement with a regulated tourist operator, running professional guided tours based at 1031
Omanawa Rd and providing public access to a viewing platform during opening hours, would be a preferable option.
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Local landowners who have signed this petition:
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Omanawa Falls
Submission document regarding the 

Tauranga City Council Long Term Plan 2018 - 2028 
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TCC Proposal
A fund of $2.8M to provide:

• Car parking
• Improved access to the viewing site
• 2 x public toilets
• Staircase down the cliff face
• Boardwalk at the base
• Water access

April 2018: 
1031 Omanawa Road, adjacent to the 
walkway entrance, is purchased by TCC 
to provide off-street parking.
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With this proposal, TCC aim to:

• Reduce accidents on the dangerous unofficial route to the
bottom of the falls which result in expensive helicopter rescues.

• Provide off-street parking for the visitors who are currently
causing a major traffic problem on Omanawa Road.

• Stop visitors wandering around neighbourhood properties
looking for the falls and getting lost in the bush.

• Make the waterfall available to all who would like to visit and
swim in the river below.

To date there has been no consultation with local residents about 
any of these plans.
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