
76

<( 

1-z 
w 
~ 
I 
u 

~ 
<( 



77
ATTACHMENT A 

Protecting our environment 
and resources 
Our communities are proud of the Western Bay 
environment. They value the natura l areas 
such as rivers, streams and urban parks and want 
to look after them for future generations. 

To maintain these assets we need to manage our resources 

we ll. This means reducing waste, being smart about how 

we use water and t hinking about what impacts the qua lity 

of our water. 

We w ill continue to work w ith councils, t he Department 

of Conservation, Tangata W henua, community groups and 

others, to deliver projects that improve our biod iversity 

and our water quality "from the mountains to the sea." 

1-jow we protect ou r cultural heritage is another area of 

work Council will be focus ing on, working w ith lwi and 

other partners to map ou r significant cu ltural heritage 

sites and develop ways to p rotect t hem. 

16 Western Bay of Plenty District Counci l - Te Kaunihera l'l rohe mai i nga Kuri·a·Wharei k1 Obmi'J rakau kite Uru 

Continuing investment 
in water, wastewater and 
stormwater management 

Counci l manages t he t hree waters - stormwater, wastewater 

and water supp ly. We're in a reasonab ly good space with 

our three waters infrastructure- we have good life left in 

our existing stormwater and wastewater assets, and we've 

progressively upgraded t hese to cater for growth. 

Going forward, we know higher environmental and pub lic 

health regulations w ill increase costs for our water supply, 

as we ll as for managing stormwater and wastewater 

d ischarges. We've factored these into our budgets up 

front. We think t his is prudent- other approaches would 

effectively mean we're 'k icking t he can down t he road' and 

cou ld potentially lead to steeper costs in later LTP years. 

See page 18 for more information. 
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0 
Future Focus 

Investigating alternative 
recycling anCI rubbish 
collection models 

The way we manage our rubbish and recycling is an area we've been focused on over 

the last year. We had targets to reduce the amount of waste going to landfi ll -but as 

a community we're not meeting them. This may mean a d ifferent approach to waste 

management is needed. 

In 2018/19 we will investigate alternative recycling and rubbish collection models, to achieve 

better oversight and management of solid waste and recycling throughout the District. 

Any change to the col lection model may mean a significant change in leve ls of service. 

As part of the investigation. Council wi ll consider what services are required for 

Omokoroa as it grows and how these will be funded . Currently a greenwaste faci lity 

is provided, with limited hours of operation. The investigation will include what services 

are or should be provided and the area that would be serviced. 

The work requires a detailed business case and analysis of options to be prepared. 

There are no decisions to make at this stage, but once complete we'll present the 

options back to the community for feedback, along with costs. 

ATTACHMENT A 
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Infrastructure 

The next 10 years and beyond 

The implementation of the Nationa l Po licy Statement for != reshwater Ma nagement, along 

w it h other legislat ive changes, wi ll most like ly requ ire ongoing improvements to water, 

stormwater and wastewate r networks. 

The Katikati wastewater ocean outfall is d ue for renewal in 2037. We've inc luded a budget 

of $13.7 milli on. A lternative d isposa l methods w ill be considered th rough t he consent 

renewa l process. 

The Government inquiry into Havelock North drinking water has identified t hat across 

the country t here are many threats and risks to dr inking water. Western Bay's water supp ly 

is genera ll y in good shape, as we've invested in deep bores and water treatme nt systems. 

~ owever t he outcomes of the inqu iry report are li ke ly to lead to an increase in comp liance 

standards. Ou r resource consents for water supp ly are up for renewal f rom 2024. We've 

factored in an additiona l $5.9 mi ll ion to meet expected regu lations and standards. 

We also anticipate that sea level rise will have an impact on our coastal assets. We've 

prepared a Coasta l Eros ion Response Policy to gu ide our decision making for managing 

Counci l-owned coastal land and assets affected by coasta l eros ion or subsidence. We' ll 

be assessing new or replacement assets aga inst t he criter ia of the po licy, to understa nd 

options and li ke ly costs. We've budgeted $220,000 a year for erosion protection works for 

t he next 10 years. 

Slips in Omokoroa destroyed part of t he coasta l wa lkway in April 2017. There are short 

term opt ions t hat wil l reinstate part of t he wa lkway, towards w hich affected property 

owners have made substantial fu nding contr ibutions. A t hree-yea r research programme 

is underway to investigate longer term improvements to stab ili ty. The costs to insta ll and 

implement t his techno logy are not known at t his stage. Any issues, opt ions and associated 

costs wi ll be identi fi ed once the research is comp lete. 

More information 

·Western Bay District Cou ncil Infrastructure Strategy 

• Coasta l Eros ion Responses Po licy 

weste rnbay.govt.nz/ L TP2018-2028moreinfo 

18 W~stern Bay of Plenty District Council- Te Kaunihera a rohe mai i nga Kuri-a-Wharei ki Otamarakau kite Uru 
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Building communities 
Our District has many distinct communities, with a strong sense 
of connection to their place. The District prides itself on having 
a buoyant rural economy. 

Counci l provides or supports facilities and services that contribute to these 

con nections and sense of place, and also have social, cu ltural and economic 

benefits. These include parks and reserves, playgrounds, community halls 

and service delivery contracts to support arts, culture and events. 

Counci l also supports marae to be sustainable places that meet the needs 

of the commun ity- from enabling papakainga (communal housing), supporting 

marae waste management practices and building resi lience for when 

emergencies happen. 

We va lue diversity in our communities and are part of the Welcoming 

Commu nities pilot programme, that welcomes newcomers into our 

communities. 

A long with Tauranga City Council , we recently agreed on a new direction 

for arts and cu lture, recognising the value that arts and culture provide 

to our communities. 

We're looking at two funding proposals to support this direction. 

20 Western Bay of Plenty District Council- Te Kaunihera a rohe mai i nga Kuri-a-Wharei ki Otamarakau kl te Uru 
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Key proposal 

Proposal for funding 
the Western Bay Museum 

Counci l has a role in protecting our District's cultura l heritage. We advocate, and partner 

with our commun ities to protect significant cultura l and heritage sites and artefacts. 

The Western Bay Museum, holds and maintains Council's heri tage co llection of 

approx imate ly 10,000 items in Katikati. The museum run s school programmes throughout 

the year for t he entire District, and occasionally holds concerts and theatre productions. 

In 20 17 t he museum was visited by 1588 walk-in vis itors, 619 students and 244 other groups. 

The Museum Trust has recent ly developed a marketing strategy and strategic plan, and is 

exploring options to locate parts of the collection throughout the District (beyond Katikati). 

In 20 15, Counci l agreed to provide a grant of $60,000 a year for three years, to contribute 

to the museum's operating costs. The grant recognised and supported the role of the 

museum in protecting and ce lebrating the District's heritage. 

The museum has now requested a grant of $70,000 a year for the next th ree years. 

The grant wi ll be used specifica lly for the role of the museum curator, and for the storage 

costs for the co ll ection. 

The options 

Option deta il s 

1. Provide no support for the museum. 
Counc il would retain ownership of the heritage co ll ection and res ponsibility for its 
storage, wh ich is estimated to cost $11 ,000 per year. The museum would likely close 
under t his option. 

2. Support through District-wide rates for the full $70,000 required for the next three 
years. Ongoing funding wou ld be reviewed after then. 

3. Support through mixed targeted and District-wide rates for the full $70,000 req uired 
for t he next three years, with a split of 50% Katikati targeted rates and 50% District-wide 
rates. Ongoing funding wou ld be reviewed after then. 

Note: District-wide rates are a fixed charge p er property. 

Costs 

$11,000 a year (for storage 
of the heritage collection.) 

$70,000 a year 

$70,000 a year 

ATTACHMENT A 

Annual impacts on ratepayers 

District-wide: $0.52 

District-wide: $3.30 

Targeted Katikati rate: $8.10 

District-wide rates: $1.65 

Preferred Option 

Our preferred option 

is Option 2. This option 

ensures the museum will 

continue to operate and 

ensures our heritage 

collection is protected. 

Draft long Term Plan 2018-28- Consultation Document 21 
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Key proposal 

Proposal for funding 
arts and culture 

Cou ncil has recentl y adopt ed a sub-regional Arts and Cu lture Strategy. Th is provides 

a framework to grow and support arts and cu lture in our communities, to bring soc ia l, 

economic and cu ltura l benefit s. 

Creative Bay of Plenty and the A rts Incubat or are t wo key agencies t asked with 

implement ing t he A rts and C ulture Strat egy. In order to ensu re the strategy is successful , 

we are considering provid ing additional funding to these two organisations. 

The options 

Option det ail s 

1. Provide no additional funding for the Arts and Culture Strategy implementation 

Do t he best we ca n with t he current level of funding. 

*2. Provide additional funding to enable partia l implementation of identified key 

actions of the strategy 

!=u nd ing to be prov ided through: 

A n increase to t he C rea tive Bay of Pl enty service delivery contract of $50,000 a year 

A grant t o The Incubato r C reati ve 1-j ub of $10,0 0 0 in yea r one, $15,000 in yea r two and 

$20,000 in years t hree-to-10. 

*3. Provide additional funding to enable full implementation of identified key actions 

of the strategy, and increased support for arts and culture in the District 

Provide add itional funding th rough Creative Bay of Plenty service delivery contract 

of $123,000 per annum, and p rovide a grant of $50,000 a yea r to The Incubator 

Creative 1-j ub. 

• Note: Property values are based on our example Urban Residential and example Rural Orchard properties. 

22 Western Bay of Plenty District Council- Tc Kaunihera a rohe mai i nga Kuri·a·Wharei ki Otamarakau kite Uru 

More information 

• Arts and Cu lture Strat egy 

westernbay.govt.nz/L TP2018-2028moreinfo 

ATTACHMENT A 

Cost s Annual impacts on ra tepaye rs 
Preferred Option 

$50 ,000 per annum. 

$60,000 in 2018. 

$65,000 in 2019. 

$70 ,000 in 20 20 . 

$173,000 a yea r. 

Status quo, so no add itional 

impact on ra t es. 

$50 5,000 propert y: 

Yea r 1 ; $1.53 

Year 2 ; $1.65 

Yea r 3; $1.78 

$1.83 million property: 

Year 1 ; $5.53 

Yea r 2; $6.00 

Yea r 3; $6.46 

$505,00 0 p roperty: $3.13 

$1.83 mil lion property: $11.35 

Our preferred option 

is Option 2. This option 

enables Creative Bay of 

Plenty and The Incubator 

to carry out key actions 

from the Arts and 

Culture Strategy, while 

also recognising there 

are other organisations 

in the Western Bay that 

Council already supports 

to deliver arts and culture 

projects and events. 

Council also makes one

off funding contributions 

to arts and culture 

projects and events 

through its Community 

Matching !=und. 
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ATTACHMENT B 

GUIDE TO TI-llS PLAN 
The Long Term Plan supporting information is divided into an introduction and five chapters. 

INTRODUCTION 
f.-Jere we introduce our District , explain why we are developing our Long Term Plan and what it includes. 

CJ..IAPTER 1- OVERVIEW 
Th e overview provides information on the key decisions made and mandatory reporting measures. 

CJ..IAPTER 2- INI=ORMING OUR PLANNING 
Thi s chapter describes our approach to susta inable development and the principles that guide our 

decision-making and p lanning for the future. It also includes our !=inancial and Infrastructure Strategies. 

4 I INTRODUCTION I GUIDE TO H<IS PLAN 

CJ..IAPTER 3- ACTIVITIES 
This chapter provides you with important information on our groups of activities. !=or each group of 
act ivities we describe the communit y outcome (key statement describing the commun ity's vision for 

the future of the District) we want to achieve along with our goa ls wh ich are more detailed outcomes 

and our approach, which is how we intend to reach each goa l. Our approach may require us to have a 

particular ro le wh ich is not always the same. 

THE ROLES WE MAY HAVE: 

I 

LEAD 

PARTNER 

ADVOCATE 

FACILITATOR 

RESEARCI-I AND 

MONITORING 

We are the principal decision-making authori ty 

We wil l fund and carry out activities in formal partnership (including contracts) with other agencies 

We will promote the interests of the community to other decision-maki ng authorities 

We will encourage others to be involved by bringing together interested pa rties 

We will undertake resea rch and monitoring in order to promote informed decision-making 

!=or each group of act iv ities you will find information about: 

• W hat we p rovide 

• Why we provide it (community outcomes) 

• f-J ow we wi ll achieve our commun ity outcomes (goals, approach and role) 

• W hat we are plann ing to do (projects and initiatives) 

• f-J ow we wi ll track progress towards our goa ls (performance measures) 

• Key activity assumptions 

• Effects of providing the activ ity 

• What it w ill cost (summary financial forecast) 

• Where the money comes from (funding sources). 
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~EASURING PROGRESS 

We have developed measures to track progress t owa rd s our goa ls and community outcomes. We 

also have measu res to track w hether we're delivering our agreed leve ls of service for each group of 

act ivit ies. !=or each of these measu res we show the latest actual results and set t argets for the ten years 

of this Plan. Each year the results are published and discussed in our Annual Report, w hich covers the 

year to 30 June and is published in September o r October of that year. 

KEY ASSU~PTIONS 

In p lan ning for the long t erm we need t o make assumpt ions about the future. Our assumpt ions 

underpin fo recast s of demand for our serv ices and our revenue. Some assumptions apply across all 

act ivities and are discussed in chapter t wo from page 23 (Key Strat egic Assumptions for the Lo ng Term 

Plan 2018-2028) or where an assumpt ion is specific to a group of act ivi ti es it is included there. 

It is import ant to recognise the possibility that the assumption may turn out to be incorrect and to be 

c lear about the potential consequences of assumptions being wrong. This risk is explained for each 

assumption. 

EI=I=ECTS 01= PROVIDING THE ACTIVITY 

Legislat io n requires us t o identify the significa nt negative effects of each act iv ity. We have broadened 

this analys is to include both positive and negati ve effects, to provide a more balanced picture o f the 

impact o f our act ivities on community well-being. 

SU~~ARY I=INANCIAL !=ORE CASTS AND ADDITIONAL ASSET REQUIRE~ENTS 

The summary fin ancial forecast s show expenditure and revenue forecast s f or the ten years of the Plan, 

togeth er w ith actual figures for 2014 and budgeted figures for 2025 for compar ison. 

The add itiona l asset requirements show our planned capita l expend iture for each activ ity, grouped 

accord ing t o the main driver of each project. It is important to note that a lthough a project may be 

shown here as being for a single purpose, in rea lity it is like ly to be for more than o ne purpose. 

WHERE THE ~ONEY CO~ES I=RO~ 

!=or each act iv ity, there is a short explanatio n of the main sources o f funding. i=ull details of our fund ing 

rat io nale and approach for each act ivity are inc luded in chapter five from page 393 (Overall Revenue 

and i=inancing Po licy for each activity). 

ATTACHMENT B 

CI-IAPT!;:R 4- I=INANC!;:S 
This chapt er inc ludes our i=unding Impact St atement (including rates examples), prospective statement s 

of financial positio n, changes in equit y, reserve funds and schedu le of fees and charges. 

CI-IAPT!;:R 5- POLICI!;:S, SUMMARI!;:S AND STAT!;:M!;:NTS 
Thi s chapter includes ou r Overa ll Revenue and i=inancing Po licy, var ious rat es policies and significant 

accounting policies. You can also find in this chapter a summary of ou r i=inancial Contributions Po li cy. 

GUIDI:: TO TI-l lS PLAN I INTRODUCTION I 5 
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OUR DISTRICT 

KATIKATI/ 
Wa ihi Beach WAIHI BEACH WARD 

KAIMAI 
WARD 

6 I INTRODUCTION I OUR DISTRICT 

WESTERN 
BAY 01= PLENTY 
DISTRICT 

MAKETU/ 
TE PUKE WARD 

ATTACHMENT B 

OUR HISTORY 
The Western Bay of Plenty has a long history of settlement by Maori. The western area of the District 

(Tauranga Moana) was occupied by the iwi of Ngati Ranginui, Ngaiterangi and Ngati Pukenga from the 

waka Takitumu and Mataatua. Te Arawa descendents from the waka Te Arawa inhabited much of the 

eastern area of the District and south to Rotorua. 

Traders and missionaries were among the first ~uropean sett lers who developed communities at 
Maketu and Tauranga. George Vesey Stewart founded Ulster sett lements at both Katikati in 1875 and 

Te Puke in 1880. Tauranga, Te Puke and Katikati formed the nucleus for subsequent expansion of 

~uropean pastoral farm s. Te Puke and Katikati have grown steadily over the years and are the largest 

sett lements in the District. 
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OUR PEOPLE 
Western Bay of Plenty District is one of the faster growing areas in New Zealand with its current 

estimated population of just over 46,000 people expected to reach around 55.500 by 2033. Between 

the 2006 and 2013 censuses, the population of t he District grew by 4.5%; it is est imated that the 

population will grow by 5.9% in the next five years. Nost of this growth has come f rom migration from 
other part s of New Zealand. 

AT A GLANCE 

• Of the District's population 18% identify 
themselves as Maori, which is higher than 

the national average of 15%. 

• 19% of residents in the District are over 65 
years old, higher than the national average 

of14%. 

• Unlike the rest of New Zealand the most 

common family type in the District is 

couples without children (SO%), reflecting 

the older age structure of the population. 

• The average household size in the District 

is slightly lower at 2.6 than the national 
average of 2.7. 

• In 2013 there were 16,941 occupied 
dwellings in the Western Bay of Plenty 

District, an increase of 1,284 dwellings or 

8% compared with the 2006 Census. 

• Overall the District has a lower level of 

socio-economic deprivation than the 

country as a whole. 

• District residents had a lower than the 

national average personal income of 

$26,300, compared to the national average 

income of $28,500 in 2013. 

• 70% of the District's residents own their 

own home, compared with 65% nationally. 

ATTACHMENT B 

OUR ENVIRONMENT 
The Western Bay of Plenty Distr ict surrounds Tauranga, a fast-growing city of 115,000 peop le. The 

District covers 212,000 hectares of coasta l, ru ra l and urban areas. Almost half of the District is covered 

by forest, both p lanted (12.8%) and indigenous (35.4%) and a further 40% is pastoral land . Less tha n 1% 

of the total area of the District is urban and includes the townships of Waihi Beach, Kat ikat i, Omokoroa, 

Te Puna, Te Puke and Naketu. Smal ler rural sett lements are at Paengaroa, Pongakawa and Pukehina 

in the east and at Kauri Point, Tanners Point, Ongare, Tuap iro and Athenree in the western part of the 

District. 

The District has a warm, sunny c limate w ith an average of 1,900 - 2,300 sunshine hours per year with 

moderate rainfall of 1,200 - 2.400 mm per year. This diverse landscape, combined with a favourable 

temperate c limate, provides an area rich in resources such as indigenous flora and fauna, highly 

versati le soi ls, rivers and harbours. 

Th e land of the Western Bay of Plenty faces north-east to the sea. To the west are the rugged bush

covered Kaimai Ranges. Numerous streams drain the Ka imais, flowing down th rough the hills and 

coasta l lowlands, into the swampy estuaries and mudflats of the Tauranga f-l arbour. 

In the east, the Kaituna River drains the lakes of Rotorua and Rotoiti into the Naketu ~stuary and out 
to sea, while sma ll er streams drain the eastern District into the Waihi ~ stuary. 

Natakana Island forms a natura l barrier between Tauranga f-l arbour and the Pacific Ocean. 

OUR ECONOMY 
Agricu lture and horticulture are the main economic drivers of the Western Bay of Plenty District 
and the greater Tauranga and Western Bay sub-region. Th ese two prim ary sectors fuel a mu ltitude of 

professional businesses and serv ice industries, employing a diverse labour force. Our environment, 
soils and climate are not on ly attractive for agricultural production but are also a magnet for people 

want ing a re laxed outdoor li festyle. We are close to the amenit ies of Tauranga, yet we retain a rural 

and small town atmosphere. Nanufacturing, commerce and trades are also vita l to the sub-region's 

economic growth. 

Our District is three times more re liant on horticulture and agriculture for its economic output than 

New Zeala nd as a whole. This dependence present s chal lenges for the District , as we ll as opportunities. 
The outbreak of the kiwifruit vine disease Psa-V in November 2010 is an example of the risks associated 

w ith economic dependence on single crops. 

OUR DISTRICT I INTRODUCTION I 7 



92

OUR COUNCIL 
WESTERN BAY OF PLENTY DISTRICT 
MAYOR 

0 Garry Webber 
Ph 07 548 2224 Emai l: garry.webber@westernbay.govt .nz 
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0 

Don Thwaites 
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John Palmer 
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Kevin Marsh 
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ATTACHMENT B 

WI-IAT IS TI-lE LONG TERM PLAN PROCESS? 
This document is the supporting information, or the details, that support the Long Term Plan (LTP) Consultation Document. The LTP Consultation 
Document outlines the key issues, proposals, including how rates, debt and levels of service may be affected, as well as the significant issues 
facing the Council. The Consultation Document aims to enable residents and stakeholders to understand the issues and participate in the 
development of the Long Term Plan by providing us with feedback on the proposals. The Consultation Document is available on Council's 
website. Once feedback has been received from residents and stakeholders in March and April to inform decisions to be made in May 2018 

t he Long Term Plan will be adopted in June 2018. 

WHAT IS TH ~ LONG T~RM PLAN PROC~SS> I INTRODUCTION I 9 
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WI-IAT IS TI-lE LONG TERM PLAN? 
Building a sustainable District with strong, resilient communities 
involves many decisions that can only be made by looking at the 
'big picture'. E:very decision we make needs to consider the social, 
economic, environmental and cultural implications, both now and 
into the future. To do this well, we need to take a long-term view and 
we need a plan. 

Th is is ou r 'b ig pictu re' plan or more specifica lly, 

our Long Term Plan. This Plan sets out ou r 
pr ior it ies fo r t he next t en years (with part icular 

emphasis on the fi rst three years), includ ing 
what th ose priorities w ill cost and how we 

intend to fund them. It set s out our financ ial 

strategy, w hich is how we intend t o be 

fi nancially sust ainable in the years to come so 
we can cont inue to p rovide qua li ty serv ices. 

A t hirty year infrastructure strategy has also 
been developed to out line the significa nt issues 

fac ing our infrast ructu re (roads, sto rmwat er, 

waste wa ter and wa ter supply) over this period 
and how we intend t o address these issues 

includ ing identification of other options. 

10 I INTRODUCTION I Wf.I AT IS Tf.lt LONG TtRM PLAN' 

The Long Term Plan also introduces our 

community outcomes, which are an expression 

of what we intend to achieve to promot e we ll

being in t he co mmun ity. 

The Long Term Plan is based on a set of 

assumptions about the future and is rev iewed 

every th ree years to refl ect changes in the 

Distri ct, the economy and t he p ri oriti es of t he 

community. In years two and three of the p lan 
we produce an Annual Plan that shows how 

we're implementing the Long Term Plan. At 

the end of each yea r we p roduce an Annual 

Report w hich shows our fi nanc ial results and 
the p rogress we've made again st the Long Term 

Plan. 

OUR PLANNING LINKAGE:S 

lwi Management 
Plans 

.. ... 
District Plan & 
Structure Plans 

Development Code 

•Bui lt ~nvironment Strategy provides more detail 
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LONG TERM PLAN DISCLOSURE STATEMENT 
The purpose of this statement is to disclose the Council's planned financial performance in relat ion to var ious benchmarks to enab le the assessment of whether the council is prudently managing its revenues, 

expenses, assets, liabilities, and genera l financial dealings. The council is required to include this statement in its long-term plan in accordance w ith the Loca l Government (f=inancial Reporting and Prudence) 

Regulations 2014 (the regu lat ions). Refer to the regulations for more informat ion, including definitions of some of the terms used in this statement. 

Rates affordability benchmark 

The Counci l meets the rates affordability benchmark if: 

·its planned rates income equa ls or is less than each quantified limi t on rates; and 

• its planned rates increases equal or are less tha n each quantified limit on rates increases. 

The following graph compares the Council 's planned rates w ith a quantified limit on rates contained in the financ ial strategy. The quantified limit is 4% (exc luding growth). 

Note: f=or the purposes of this benchmark rates income excludes rates penalties. 
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The following graph compares the Counci l's planned rates w ith a quantified limit on rat es conta ined in the financia l strategy included in this long-term p lan. Th e quantified limit is limiting rates leve ls t o a 

maximum of 75% of tota l reven ue. !=or th is benchmark total revenue exc ludes revenue from non-cash sources e.g. vest ed assets and reva luation movements. 
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Debt affordability benchmark 
The Council meets the debt affordability benchmark if its planned borrowing is with in each quantifi ed limit on borrowing. The fo llowing graph compares the Council 's p lanned debt w it h a quantified limit on 

borrowing con t ained in t he financial strategy. The quantified limit is t hat debt w ill not exceed 180% of revenue (excl ud ing financial contr ibu tions and vested asset s) during 2019 - 2028. 
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Balanced budget benchmark 

The fo llowing graph disp lays the Council 's p lanned revenue (exc luding deve lopment contribut ions, finan c ial contributions, vest ed assets, gain s on deriva ti ve financial instruments, and revaluations of property, 

plant, or equipment) as a proport ion o f planned operat ing expenses (exc luding losses on derivative financial instruments and reva luat ion s of property, p lant, or equipme nt). The Council meets the balanced 

budget benchmark if its p lann ed revenue equa ls or is greater than its operating expenses. 
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Essential services benchmark 

The following graph displays the Council's planned capital expenditure on network services as a proportion of depreciation on network serv ices. 

The Council meets the essential services benchmark if its planned capital expenditure on network services (being; transportation, water, wastewat er and stormwater) equals o r is greater than depreciation on 

net work serv ices. 
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Debt servicing benchmark 

The follow ing graph displays the Council's planned borrowing costs as a proportion of plann ed revenue (excluding development contributions, financ ial contributions, vested assets, gains on derivative financial 
instrument s, an d revaluations of property, plant or equ ipment. 

Because Statistics New Zea land projects the Council's population will grow faster than, the nat ional population growth rate, it meets the debt serv ic ing benchmark if its p lan ned borrowing costs equa l o r are 

less than 15% of its revenue. 
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MANDATORY NON-FINANCIAL PERFORMANCE 
MEASURES RULES 
The need for standard performance measures for loca l au thoriti es was add ressed th rough th e Loca l 

Governm ent Act 2002 Amendment Act 2010. The purpose is to enabl e t he pub lic to compare the 

level of se rvice provided by different loca l author ities. 

In li ne with legislation the Secret ary for Loca l Government developed performance measures fo r 

water, wastewater (sewerage), sto rm water, roads and foot paths. The Non -i= inancial Performance 

Measure Rules 2013 were made in Novem ber 2013 , and ca me into fo rce on 30 July 2014. 

These measu res are inc luded in the perform ance measures and levels of service for each of the 

act iviti es. Target s are shown aga inst each measure and Counc il 's achievement aga in st these t argets 

wi ll be included in Council 's Annua l Report 

Water Supply 

1. Safety of drinking water 

The extent to which the loca l authority's drinking wa ter supp ly com plies with : 

a. par t 4 of the drinking-water standards (bacteria compliance criter ia); and 

b. part 5 of the drinking-water standards (protozoa l comp liance cr iteria). 

2. Maintenance of the reticulation network 

Th e percentage of rea l wat er loss from the loca l authority's net worked reti cul ation syst em 

(inc lud ing a description of t he methodology used to calculate th is). 

3- l=ault response times 

Where t he local au thority attends a ca ll-ou t in response t o a fault o r unplanned int erruption to 

it s networked ret icu lation system, t he fo ll ow ing median response times measured: 

a. attendance for urgent ca ll-out s: f rom the tim e that the loca l au thority receives 

notif ication to t he tim e t hat se rvice personne l reach the site, and 

b. reso lut ion of urgent cal l-outs: f rom the time that t he loca l aut hori ty receives notif ica tion 

to the t ime that se rvice personne l co nfirm resolution of th e fault o r interru ption; 

c. attendance fo r non-urgent ca ll -outs: from the time that the local authority receives 

notifi ca ti on t o the time that service pe rson nel reach the site; and 

d. resolu tion of non-urgent ca ll-outs: f rom the time that the loca l authority rece ives 

not ificat ion to t he time tha t service person nel confirm reso lution of the fault or 

interru ption. 

4- Customer satisfaction 

The t otal number of comp lain ts rece ived by t he loca l authori ty about any of t he fo ll owing: 

a. d r inking wat er c larity 

b. d r inki ng water taste 

c. d r inking wat er odour 

d . drinki ng water p ressure or fl ow 

e. continuity of supply; and 

f. the local authority's response to any of these issues. 

expressed per 1000 connect ions to th e loca l authority's net -worked reticulation sys tem. 

5- Demand management 

The average consu mption of d rin king water per day per resident w ith in the territo ri al au thority 

dist rict. 

Sewerage and the treatment and disposal of sewage 

1. System and adequacy 

The number of dry weather sewerage overfl ows f rom the terri tori al aut hority's sewerage system, 

expressed per 1000 sewerage con nections t o t hat sewerage syst em. 

2. Discharge compliance 

Compliance with the terri torial authority's resource consents fo r d ischarge f rom its sewerage 

system measured by t he number of: 

a. abatement notices 

b. infringement notices 

c. en forcement orders; an d 

d. convictions, 

rece ived by the terr ito ri al authority in re lation to those co nsents. 

3- l=ault response times 

W here the t errit or ial aut hority attend s to sewerage overfl ows resul t ing f rom a blockage or 

other fault in the territo ri al authority's sewerage syst em, th e fo llowing med ian response times 

measured: 

a. Attendance tim e: f rom the time that th e terri tor ial authority rece ives notification t o t he 

time that service personne l reac h the site; and 

b. Resoluti on t ime: f rom the t ime that the terri tori al authorit y receives notifi cat ion to t he 

ti me t hat service personne l conf irm reso lution of the b lockage or oth er fault. 
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4. Customer satisfaction 

Th e t ota l number of complaints received by the t err itorial authority about any of th e following: 

a. sewage odour; 

b. sewerage system faults; 

c. sewerage syst em b lockages; and 

d. the territorial authority's response to issues with its sewerage system, 

expressed per 1000 connect ions to the territorial au thority's sewerage system. 

Stormwater drainage 

1. System adequacy 

a. 
b. 

The number of fl ood ing events that occur in a territorial authority district. 

!=or each fl ood ing event, the number of hab itab le fl oors affected. (~xpressed per 1000 

propert ies connected t o the t err itorial au thority's stormwat er syst em). 

2. Discharge compliance 

Compliance with the territori al authority's resource consents for discha rge from its stormwater 

system. measured by the number of : 

a. abatement not ices; 

b. infringement notices; 

c. en forcement orde rs; and 

d. conv ict ions, 

rece ived by the territorial au thority in relat ion to those resource consents. 

3. Response times 

Th e median response time to attend a fl ood ing event, measured from the t ime that the 

territoria l authority receives notification to the time that serv ice person nel reach the site. 

4. Customer satisfaction 

The number of compla ints received by a territorial authority about the performance of its 

stormwater system, expressed per 1000 properties connected to the territorial authority's 

stormwater system. 
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The provision of roads and footpaths 

1. Road safety 

The change from the previous financial year in the number of fata lities and serious injury 

crashes o n the loca l road network, expressed as a number. 

2 . Road condition 

The average quality of ride on a sea led loca l road network, measured by smooth travel 

exposure. 

3. Road maintenance 

The percentage of the sealed loca l road network that is resurfaced. 

4. Footpaths 

Th e percentage of footpaths w ithin a territorial author ity district that fall w ithin the leve l 

of serv ice or serv ice standard for the conditi on of footpaths that is set out in the territorial 

authority's relevant document (such as its annual plan, act ivity management plan, asset 

management plan, annual works program or long term p lan). 

s. Response to service requests 

The percentage of customer service requests relating t o roads and footpaths to w hich the 

t erritorial authority responds w ithin t he time frame specified in the long term plan. 
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